
Inspection of Jack and Jill Nursery 
Limited
15 Marlborough Gardens, Stanwix, Carlisle, Cumbria CA3 9NH

Inspection date: 16 December 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happy and eager to learn at this 'home-from-home' nursery. Staff 
are patient and welcoming to families on arrival. They value detailed and warm 
interactions with parents before the leave. Staff know the children well. Children 
separate easily from their parents and quickly feel safe and secure with their key 
person.

All staff are positive role models. Staff encourage young children to share, take 
turns and be kind to one another. As a result, young children help each other find 
their shoes when getting dressed for outdoor play. Staff give praise for children's 
achievements and perseverance. Children have good self-esteem.

Staff carefully consider the stimulating and inviting environment. They encourage 
children to make choices in their play. Staff provide a wide range of resources to 
inspire children's current interests. For example, babies babble excitedly as they 
explore the Christmas sensory box, laughing as the staff gently brush the 'tickly' 
tinsel against their face. Young children are curious and eager to participate as 
they chat with friends about circles and lines they make in the freshly fallen snow 
outdoors. Staff support language development well. They use repetition and 
introduce new words, such as when talking about where the 'octopus' lives, while 
playing a colour-recognition game. Children are confident and curious.

What does the early years setting do well and what does it 
need to do better?

n The passionate and dedicated manager promotes a strong family ethos in the 
setting. Partnerships with parents are strong. Parents compliment the friendly 
and supportive staff team who continuously share next steps and tips with them, 
to support children's development. This enables continuity of learning between 
home and the nursery. Children are settled and ready to learn.

n Leaders and staff understand what they want children to learn and plan a broad 
curriculum to follow children's interests. Staff observe and make regular 
assessments of children's learning. They provide a balance of free play and 
adult-guided activities. However, some staff do not make the best use of what 
they know children are capable of, to extend their learning. Occasionally, some 
children lose interest and do not make the best progress possible.

n Staff manage behaviour well. Staff have recently attended behaviour 
management training and have introduced new strategies in the setting. They 
use every opportunity to consistently model to children how to share and take 
turns. This helps children to develop good social skills.

n Staff help children to develop their early mathematical skills. They provide 
opportunities to count and recognise colours. For example, children count from 
one to 10, and name the colours of different scoops of ice cream in the role-play 
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shop. They discuss how much money the ice creams will sell for. Children show 
good knowledge of early mathematical concepts.

n Staff focus strongly on language development from an early age. They talk with 
children, model language and introduce new vocabulary linked to children's 
experiences. They adapt their approach for children who speak English as an 
additional language. Parents share familiar words in the children's home 
language and discuss how they communicate at home. This helps give meaning 
to words for children. Children have good communication skills. 

n Overall, staff promote children's physical development well. Older children have 
lots of opportunities to strengthen their large and small muscles. They ride 
bicycles outdoors and develop good hand control as they use scoops to empty 
and fill containers with sand. However, staff working with babies do not 
consistently promote their large-muscle development as effectively as possible. 
While staff appreciate the importance of 'tummy time' to help babies reach and 
stretch whole body muscles, too often they organise activities in ways which 
limit movement. For example, staff sit babies in a chair at the table to explore 
sand or to mark make. As a result, provision for babies' large-muscle 
development is not as effective as possible.

n The manager and staff team support children to learn about other cultures. They 
work closely with parents to explore the different home languages of children in 
the setting. They use books, photographs and videos to explore customs and 
homes around the world. Children design and make traditional costumes. They 
are well supported to develop an understanding of what makes them unique and 
how to respect others.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a sound knowledge of safeguarding. They are aware 
of the signs of abuse and neglect and know the appropriate referral procedures to 
follow if they have a concern. The manager regularly helps staff to update 
knowledge through staff meetings and training. The provider and staff make sure 
that the premises are secure and the environment safe. Staff carry out effective 
risk assessments and take action to prevent the spread of infection. All staff are 
first-aid trained. They understand the procedures to follow in the event of an 
accident. Recruitment and selection procedures are robust.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff's understanding of how to consistently plan for young babies to 
develop their large-muscle movements

n support staff to make consistently good use of what children already know when 
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planning adult-led activities, to support all children to engage and achieve the 
most from their learning experiences.
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Setting details
Unique reference number 317382

Local authority Cumbria

Inspection number 10264272

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 14

Total number of places 28

Number of children on roll 30

Name of registered person Jack and Jill Nursery Limited

Registered person unique 
reference number RP902742

Telephone number 01228 530 478

Date of previous inspection 9 June 2017

Information about this early years setting

Jack and Jill Nursery Limited registered in 1988 and is based in Carlisle, Cumbria. 
The nursery employs eight members of childcare staff. Of these, six staff hold 
appropriate early years qualifications between level 3 and level 6 . The nursery 
opens from Monday to Friday, from 8am until 6pm for 50 weeks of the year. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Susan Mitchell
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Inspection activities

n This was the first routine inspection that the provider received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the manager and has taken that into account in her evaluation of the nursery.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n The inspector spoke with the nominated individual about the leadership and 
management of the setting.

n Staff and children spoke with the inspector during the inspection.
n The inspector carried out a joint observation of a group activity with the 

manager.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the setting.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector spoke to several parents during the inspection and took account of 

their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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