
Inspection of Serendipitys Day 
Nursery and Pre-school
30/32 Nottingham Road, Bingham, Nottinghamshire NG13 8AT

Inspection date: 15 December 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Babies confidently explore their environment, and staff watch closely as they climb 
up three steps and happily go down a small slide. They enjoy playing with a tray of 
coloured cornflour. Babies copy staff when they show them how to sprinkle the 
cornflour and how to make patterns in it using small objects, building their fine 
motor skills as they do so. Staff are warm and encouraging, and praise babies as 
they try out new things. Older children build their fine motor skills further as they 
pretend to wrap presents at Christmas time. They carefully wrap paper around toys 
and use scissors to cut pieces of tape, showing high levels of concentration as they 
stick the paper together.

Children work together to complete a floor puzzle with colourful pictures of 
different modes of transport.  A member of staff helps them to develop their 
conversation skills by encouraging them to talk about times when they have been 
on a train or an aeroplane. Children enjoy playing outside. They build on their 
physical skills as they play on a swing and climb on tyres. They practise balancing 
as they walk across a low beam and proudly say, 'Look at me!' when they get to 
the other side.

What does the early years setting do well and what does it 
need to do better?

n Managers have a clear vision for what they want children to learn. There is a 
strong focus on developing children's independence and building their 
confidence in their own abilities. This is put into practice by staff throughout the 
nursery and children are increasingly encouraged to 'have a go' at new things. 
Staff engage a group of young children in making play dough. They ask, 'Who 
hasn't had a job yet?' and children take turns to pour water from a jug while 
other children stir with a spoon.

n Managers have a good awareness of what makes teaching and learning 
effective. Staff plan activities that align well with the abilities of and next steps 
for the children taking part. Young children play in a water tray with pots, pans 
and pieces of fruit. Staff encourage children to pour water with the pots, and 
model new vocabulary as they say 'big splash' and 'little splash'. Staff use sign 
language to support language development throughout the nursery. They sign 
'hello', and sit down as they say the words to help young children to learn to 
follow instructions.

n Staff identify those children who are falling behind and provide extra support, 
both individually and in groups. A small group of children learn how to listen 
carefully and to wait their turn as they sing a song and roll a ball to one another. 
Staff remind them to wait for the word 'go'. Children respond well and are 
gaining in confidence to speak in a group situation. Managers ensure that staff 
are able to use additional funding to provide one-to-one activities for children 
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who need extra support, such as going on trips in the local area to extend their 
experiences.

n Staff encourage children to explore the world around them with a sense of 
wonder. They ask children to each find something exciting from the garden to 
put into a small box. Together, they all examine the leaves, pine cones and 
other items that they have collected. However, staff do not place sufficient 
emphasis on helping children to learn about and celebrate different cultures.

n Children's behaviour is good. Staff remind them of the nursery promises to have 
'gentle hands' and 'listening ears'. Children are learning to share and to take 
turns.

n Parents say that their children are happy at the nursery and that they know their 
child's key person well. Parents say that their child's key person gives them a full 
description of what their child has been doing and learning at the end of each 
day.

n Staff say that they feel very well supported by the managers and they value the 
range of external support that is available to them if they need it. New staff 
have an induction programme to help them to understand what is expected of 
them. Staff are supported to attend training on topics such as safeguarding and 
working with children who have autism spectrum disorder. They say that this 
helps them to continually develop and improve their practice.

Safeguarding

The arrangements for safeguarding are effective.

Staff are aware of the signs and symptoms of abuse and neglect. They know how 
to report any concerns that they may have. Staff are aware of guidance on the 
'Prevent' duty. Managers carry out risk assessments to keep children safe while 
they are at the nursery, and when out in the community on trips. There are 
measures in place to keep children safe online when at nursery. Managers also 
share information with parents about risks online to help them keep their children 
safe at home. Managers ensure that staff keep their safeguarding knowledge up to 
date by regularly discussing issues in supervision and staff meetings, including 
information about potential risks and how to recognise them.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide opportunities to further children's awareness of different cultures 
through resources and activities to help them to learn about what makes 
themselves and others unique.
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Setting details
Unique reference number 253399

Local authority Nottinghamshire County Council

Inspection number 10234432

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 105

Number of children on roll 148

Name of registered person Serendipitys Child Care Services Limited

Registered person unique 
reference number RP901711

Telephone number 01949 836730

Date of previous inspection 3 January 2017

Information about this early years setting

The nursery registered in 1998 and is located in Bingham, Nottinghamshire. It 
operates all year round, from 7.15am to 6pm, Monday to Friday. The nursery 
employs 29 childcare staff, of whom 22 hold level 2 and 3 early years qualifications 
and two hold level 6 qualifications. The nursery provides funded early education for 
two-, three- and four-year-old children. 

Information about this inspection

Inspector
Ann Carter
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector observed the quality of education during activities indoors and 
outdoors and assessed the impact this has on children's learning.

n The inspector observed the interactions between staff and children.
n The inspector and the manager carried out a learning walk together.
n The inspector looked at relevant documentation. 
n The inspector spoke to a number of parents during the inspection and took 

account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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