
Inspection of Serendipitys Day 
Nursery and Pre-school
52 London Road, New Balderton, NEWARK, Nottinghamshire NG24 3AH

Inspection date: 19 December 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy. Staff have positive relationships with children and their 
families. Children separate from their parents well and when needed, staff give 
children a cuddle. Children are confident. Younger children wave and smile at 
visitors. Older children approach visitors frequently to talk to them. Children 
respect one another. For example, when pre-school children play a game, they wait 
for their turn and tell each other when it is their turn next.

Children understand the nursery routines. Younger children are supported to get 
ready for their morning walk. As staff get ready to put them in the pushchair, 
younger children put their arms out to reach for staff to lift them into the 
pushchair. Children understand what is expected of them and they behave well. 
For example, at group times, children sit and look at the staff member and eagerly 
wait to find out what is happening next.

Children enjoy the responsibility of completing tasks; for example, toddlers are 
asked to fill a jug with water to make dough. They go to the tap, fill the jug and 
carefully walk it back to the table, smiling. Children are proud of what they achieve. 
For instance, they clap to themselves when they finish singing, and toddlers say, 
'yay' loudly. Children engage in activities for prolonged periods of time. Staff praise 
children and this helps them to carry on trying or continue engaging with the 
activity.

What does the early years setting do well and what does it 
need to do better?

n Staff, leaders and managers have a strong understanding of how children learn. 
They use this knowledge to adapt the learning environment to support all 
children.

n Staff support children to understand their emotions; for example, staff talk to 
younger children about how they are feeling. While pre-school children sit eating 
their lunch, they talk about being happy, but sometimes feeling sad. Staff talk to 
the children about how they can help themselves to be happy, and explain that 
it is okay to feel sad too.

n Children are supported by staff to develop their physical skills. Staff encourage 
small babies to use low-level furniture to help them to stand up. Older babies 
are supported by staff to walk up the stairs. Toddlers fill up buckets using 
shovels and then tip them over. Pre-school children use different tools in the 
play dough. Outside, children make marks on the chalkboard, balance on 
wooden beams and ride bicycles.

n Children are supported to become independent. Younger babies are supported 
to eat using cutlery, as well as using their hands to eat finger food. Older babies 
feed themselves. Staff support children to load their cutlery with food when they 
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ask for help. Toddlers self-serve their food, using large utensils. They use their 
own cutlery to feed themselves. Children try to pour their own drinks, and are 
supported by staff to know when to stop pouring. Pre-school children pour their 
own drinks, use a knife and fork to cut their food up and scrape their plates 
clean when finished.

n Parents say that they are happy with the nursery. They add that they have been 
well supported with their children's needs. Parents have regular communication 
with the nursery, and they are informed of what their children have been doing 
each day. The leaders support families to extend children's communication at 
home through providing a lending library. Parents receive newsletters and have 
meetings with staff. They comment  that they find these beneficial for updates 
about their children's progress.

n Staff support children to develop their communication and language skills. For 
example, staff make eye contact and sounds with younger children. Staff 
comment, repeat back language, and use actions and gestures with older 
children. Generally, children are introduced to new language, beyond what they 
already know. For example, when children make dough, staff use a variety of 
words to describe what they are doing. However, this is not consistent; when 
children play with trains, staff ask them about the colour or shape, but do not 
introduce children to language beyond what they already know. 

n Staff say that they feel well supported by managers. They have supervision 
meetings to discuss their interests and training they are interested in. Changes 
to staff circumstances and whether there is an impact on suitability is also 
discussed. However, this process is not as effective for developing staff's 
practice with children. For example, staff share their overall focuses for their key 
children, however, at times they do not have support on specifically how to 
improve their practice, to extend children's learning further. 

Safeguarding

The arrangements for safeguarding are effective.

Staff and managers have a strong knowledge of signs and symptoms of abuse. 
They attend safeguarding training to support their knowledge of local safeguarding 
concerns, such as county lines and families being radicalised. Staff and managers 
are confident to make a referral to appropriate agencies if required. Staff and 
managers ensure the environment is safe for children. They undertake regular risk 
assessments of the environment and make adaptations where necessary. Managers 
follow a rigorous recruitment process to ensure new staff are suitable to work with 
children. Managers ensure staff's ongoing suitability, and take actions where 
necessary to safeguard children and their families.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n support staff to develop their interactions with children further to consistently 
introduce children to vocabulary beyond what they already know

n further develop processes to support staff to be clear on how they can improve 
their practice, to enhance children's experiences.
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Setting details
Unique reference number EY310715

Local authority Nottinghamshire County Council

Inspection number 10234946

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 38

Number of children on roll 57

Name of registered person Serendipitys Child Care Services Limited

Registered person unique 
reference number RP901711

Telephone number 01636 679050

Date of previous inspection 14 March 2017

Information about this early years setting

Serendipitys Day Nursery and Pre-school registered in 2005 and operates from New 
Balderton, Newark. The nursery employs 15 members of childcare staff. Of these, 
four hold appropriate qualifications at level 2, nine at level 3, and one at level 4. 
The nursery opens from Monday to Friday, all year round, except for bank holidays. 
Sessions are from 7am until 6pm. The nursery provides funded early education for 
two-, three- and four-year-old children.

Information about this inspection

Inspector
Alice Anders
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum. 

n The inspector observed the quality of education being provided, both indoors 
and outdoors, and assessed the impact that this has on children's learning. 

n The manager and the inspector carried out a joint observation in the morning 
session. 

n The inspector spoke to parents during the inspection and took account of their 
views. 

n The inspector looked through a sample of key documentation, to ensure staff 
suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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