
Inspection of Risby Preschool and 
Childcare Services
Alymer Close, Risby, Bury St Edmunds, Suffolk IP28 6RT

Inspection date: 15 December 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy to attend this nurturing setting. They leave their parents at the 
door with a smile as staff warmly welcome them in. Children grow in confidence as 
they learn and practise new skills. They choose whether to join in adult-led group 
times such as registration time, where they sing songs and discuss the rules and 
their feelings. At other times, children make independent choices about their play, 
supported by staff when needed.

Children are free to move between the indoor and outdoor environments. They 
enjoy exploring the activities staff have set up outside, which make the most of the 
current weather conditions.

Settling-in procedures are effective and, as a result, children form strong bonds 
with the staff. Children are confident to approach and speak to new people. All 
children make good progress from their starting points. The special educational 
needs coordinator works well with parents to help support progress at home. Staff 
have high expectations of children's behaviour. They take opportunities during the 
day to remind children of the rules and how their actions can make others feel.

What does the early years setting do well and what does it 
need to do better?

n Managers and staff are clear about their curriculum and what they want children 
to learn. They observe and assess effectively to identify potential gaps in 
learning.

n Leaders and managers reflect on their practice to ensure they are meeting the 
needs of all children to the best of their abilities. They work well with parents to 
give children experiences that otherwise may not be available to them. For 
example, they arrange for zoo animals to visit the pre-school. These 
opportunities give children knowledge of the wider world around them.

n Staff play alongside children and generally teach well. They comment on 
children's play and make suggestions to direct learning. However, there are 
times when staff are less successful during adult-led activities. Staff do not 
recognise when too many children try to join in the activity at the same time. 
This means children's behaviour deteriorates and quieter children disengage and 
walk away.

n Children show positive attitudes towards their learning. They concentrate on 
activities for extended periods of time. They explore their ideas and, with the 
support of staff, find solutions to problems that arise. For example, staff support 
children when they discover their envelope has lost its stickiness. Staff ask the 
children to think about other ways to stick the edges down. Children then return 
with glue and are happy when they can close their envelope.

n Children test out various ideas with the support of staff to help build their critical 
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thinking skills. They experiment in different ways to try and get frozen objects, 
such as a large spoon, out of some ice outside. Alongside staff, they move the 
ice into the sun to see if that will help. Staff ask questions such as, 'Do you think 
something warm or cold will help to melt the ice?' Staff add warm water and 
children try moving the spoon back and forth to loosen it. Children are delighted 
when they finally manage to free the spoon, and staff recap with them how they 
did it.

n At most times, staff work well to support children's understanding of good 
hygiene. For example, when children come to join the snack table, staff ask 
them what they need to do before they can eat. Children return once they have 
washed their hands and enjoy their snack. However, during the day, children are 
repeatedly coughing. Staff are not consistent with teaching children to cover 
their mouths to help stop the spread of germs.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of their responsibilities to keep children safe. They 
understand how to make referrals to the relevant agencies if they have any 
concerns about children or the conduct of others. Staff carry out daily risk 
assessments of the premises. Leaders and managers have taken action where 
needed to keep children safe. For example, they have increased the height of the 
fence in the outdoor area. They also have thorough procedures in place to ensure 
all children are present when returning from playing outside.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff with group activities to ensure all children's needs are met and 
they are all engaged in learning

n support staff to consistently teach and remind children of the importance of 
good hygiene.
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Setting details
Unique reference number 251614

Local authority Suffolk

Inspection number 10263479

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 34

Number of children on roll 92

Name of registered person Risby Pre-School & Childcare Services 
Committee

Registered person unique 
reference number RP523541

Telephone number 01284 810794

Date of previous inspection 3 May 2017

Information about this early years setting

Risby Preschool and Childcare Services registered in 1994 and is situated in Risby, 
Bury St. Edmunds, Suffolk. The setting employs six members of childcare staff. Of 
these, four hold relevant qualifications at level 3, and one holds level 6. The pre-
school provision opens Monday to Friday, during term time only. Sessions are from 
9am until 3pm. Additionally, the setting also offers a before- and after-school wrap-
around service, from 8am to 9am and from 3.30pm until 6pm. The pre-school 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Nina Hopson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector spoke with the nominated individual about the leadership and 

management of the setting.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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