
Inspection of Crosby Nursery
Laughinstock House, Low Crosby, CARLISLE CA6 4QP

Inspection date: 15 December 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Staff foster children's emotional well-being. Personalised induction plans help to 
ensure that children are happy and assured from the minute they start. Children 
clearly enjoy their time at this welcoming nursery. They are confident and 
independent individuals. Children's good behaviour is demonstrated through their 
positive actions. For instance, children kindly pour milk for their friends at snack 
time and clear up any spillages without being prompted. Children are strongly 
valued. They enjoy 'making their mark' in the form of a handprint on the nursery 
wall, when moving on to school.

Leaders and staff aim 'to give every child the best possible start in life'. Children 
are motivated individuals. Babies recall simple phrases, such as 'snap, snap' when 
looking at a picture of a crocodile within a book. Younger children gain good 
physical skills, such as when wiggling their fingers and circling their arms during 
their 'dough disco' sessions. They express a sense of humour when pretending to 
be a 'scary monster', and carefully check that others are happy before continuing 
with their play. Older children, including those who attend after school, form 
recognisable letters when writing Christmas cards. They cleverly use their fingers to 
subtract numbers during number rhymes, to identify how many are left in a set. 
Children who speak English as an additional language develop a sense of rhythm 
when singing in time with others during songs.

What does the early years setting do well and what does it 
need to do better?

n Partnerships with parents are superb. Staff recognise that parents interact in 
many different ways. They use a wide variety of methods to ensure that all 
parents are fully involved in their children's learning and development. Staff 
direct parents to fun learning links that inspire children's play. They work with 
parents to build on children's personal care skills. Parents express that 'children 
really flourish' and that 'children's confidence continues to grow'.

n Staff promote children's good health incredibly well. Children learn where some 
of their healthy food comes from when picking apples from the orchard. They 
use these to bake home-made apple pies, to share with their families at special 
events. Staff alert parents to issues, such as the sugar content contained in 
various baby foods. This helps parents to make carefully informed choices about 
food, and contributes towards children adopting good healthy eating habits.

n Leaders and staff have a superior knowledge of the children and families that 
attend. They instantly recognise the effects that the cost of living crisis is having 
on some families, and work hard to prevent any instances of poverty. For 
instance, staff signpost parents to various places in the community where they 
can access free dental products and where children can eat for less. This helps 
to ensure that children continue to lead healthy lifestyles. 
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n Staff largely focus on supporting children's communication and language skills. 
Children quickly learn that communication comes in different forms, such as 
when using Makaton to sign during songs. Older children are delighted when the 
chef arrives to deliver their lunches. They respond well to questions and know 
that healthy food 'fills them up'. However, in contrast, younger children are not 
always given enough time to think and respond to some questions. Additionally, 
at other times, staff do not reliably intervene to build on children's developing 
speech and language skills more successfully.

n The caring staff gently support children who struggle to regulate their emotions. 
Staff are quick to offer a reassuring cuddle and engage children in stories that 
they know they enjoy. This helps children to regain a sense of calm. Children 
show appreciation for the food they are about to receive when singing the 
'please and thank you' song. They demonstrate respectful attitudes, such as 
when taking part in a two-minute silence for Remembrance Day.

n Leaders value their staff team. They celebrate staff's special talents through 
awards, such as 'star baker'. This contributes towards staff's increasing energy 
and enthusiasm across the nursery. Since the pandemic, leaders have been 
focusing sharply on supporting staff's well-being. However, this has resulted in 
the supervision sessions for staff being more infrequent. Although leaders are 
taking swift action to resolve this, these are not yet fully embedded for all staff. 

n Staff support children to develop a love for books and reading. They encourage 
children to choose their favourite stories to read. Older children learn about the 
role of an author and an illustrator when looking at books. Babies show a keen 
interest in taking books home from the 'book swap' cabinet each day.

Safeguarding

The arrangements for safeguarding are effective.

Leaders promote a culture of safeguarding across the nursery. They ensure that all 
staff are well trained. Staff have a good knowledge of the procedures they need to 
follow to protect children's welfare. They share information with parents about the 
importance of managing screen time and eating together as a family. This helps to 
promote children's health, safety and welfare at home. Staff maintain the highest 
standards of health and hygiene practice. They swiftly recognise when children 
become ill at the nursery and they take effective steps to prevent the spread of 
infection. Staff minimise any potential risks, to keep children safe. For instance, 
they ensure that children are closely supervised when running up and down on the 
hill and when using more complex climbing apparatus in the garden. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to extend children's early language skills more successfully, to 
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enable all children, particularly younger children, to make consistently high rates 
of progress in their communication and language development

n strengthen the current arrangements for staff supervision and provide more 
frequent and focused support and coaching to all staff, to help them to continue 
to build on their good knowledge, skills and teaching practice further.
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Setting details
Unique reference number EY406917

Local authority Cumbria

Inspection number 10235387

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 11

Total number of places 57

Number of children on roll 110

Name of registered person Sedgwick Nurseries Limited

Registered person unique 
reference number RP902263

Telephone number 01228 573111

Date of previous inspection 24 January 2017

Information about this early years setting

Crosby Nursery was registered in 2010 and is owned and managed by Sedgwick 
Nurseries Limited. The nursery employs 12 members of childcare staff. Of these, 
two hold appropriate qualifications at level 2, eight hold appropriate qualifications 
at level 3 and the manager holds early years professional status. The nursery is 
open Monday to Friday, for 50 weeks of the year. Sessions are from 8am until 6pm 
and include after-school care. The nursery provides funded early education for 
two-, three- and four-year-old children.

Information about this inspection

Inspector
Charlotte Bowe
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Inspection activities

n This was the first routine inspection that the provider received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the manager and has taken that into account in her evaluation of the nursery.

n The manager led the inspector on a learning walk to show how the nursery is 
organised and to share information about the intent for the early years 
curriculum.

n A planned activity was jointly evaluated by the inspector and the manager.
n The inspector held discussions with the staff and children at appropriate times 

during the inspection. She met briefly with the provider and held a separate 
meeting with the manager to discuss aspects of leadership and management.

n A sample of documents were viewed by the inspector. These included, evidence 
of the suitability of staff, a record of staff qualifications and training and some of 
the policies and procedures. 

n The inspector took account of the views from parents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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