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What is it like to attend this early years setting?
The provision requires improvement

Children enjoy attending the setting and confidently separate from parents and
carers. They are welcomed into the environment by the caring staff who provide a
range of activities based on their current interests. However, the quality of
education is not consistent throughout the setting. Not all staff are confident in
extending children's learning in a purposeful way to support them to make good
progress. Despite this, children enjoy the activities on offer, such as the marble
run, and babies enjoy water play with natural resources.

Pre-school children confidently explore the outdoor area and enjoy building a
'pretend bus' from large wooden blocks, wheels and planks. Staff encourage
discussions between the children as they work together to create seats and doors
for the bus. Children develop close emotional attachments with staff. This helps
them to feel safe and secure. Toddlers are kind to each other and share resources,
such as glitter and paintbrushes, when painting a snowman. Children develop
strong relationships with each other and cooperate when taking turns or building
alongside each other. Pre-school children support each other when designing car
ramps with guttering. However, staff do not always interact swiftly with the
children to extend and challenge their learning. For example, babies struggle to
complete shape-sorting activities independently, staff fail to immediately identify
their frustration. As a result, they lose their initial interest and move on to other
activities.

What does the early years setting do well and what does it
need to do better?

B The management team does not ensure that the monitoring and coaching of
staff are not fully effective, which leads to weaknesses in teaching. The
management team does hold regular supervision meetings, and staff comment
that they feel valued and supported. However, not all staff have a strong
understanding of enhancing children's learning.

B Relationships with parents and carers are strong. Parents state that the setting
has a 'home-from-home feel to it'. They state that they feel supported by the
setting to implement their wishes, such as the use of 'real' nappies in the baby
room. Parents are happy with the support their children receive when settling in,
and speak positively of staff and children's interactions. Staff give feedback to
parents at collection times and utilise an online learning journey to display
observations with families.

m Children have strong attachments with staff, this supports their emotional well-
being. Babies venture over to activities knowing that a familiar adult is still
within sight and is there for support.

B Overall, staff take appropriate steps to ensure the safety of the children via risk
assessments of the premises and resources. They conduct regular fire drills, and
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fire doors are free from obstruction. However, the external fire steps present an
identifiable risk in terms of not being flush to the property. The stairs have been
certified as safe by an external contractor at a recent inspection. Staff also state
they do not use them for fire drill practice. As such, they are do not pose an
immediate risk to safety.

m Children behave well and follow instructions and expectations of the setting. For
example, toddlers help to tidy their room before accessing new activities. Staff
encourage children who may be struggling through a calm and considerate
approach.

® On occasion, adult-led activities are too complex for younger children to
understand, with an emphasis on completing a product. For example, when
toddlers complete a painting of a snowman, staff have unrealistic expectations
of what children may already know. Staff assume they can identify colours
readily and follow complex instructions. Therefore, children become
overwhelmed and disinterested.

B Room leaders of the toddler and pre-school rooms highlight that they wanted
want children to learn independence skills. Yet staff do not give children suitable
opportunities to do things for themselves. For example, staff do not allow to try
and take their lids off their yoghurt pot or pour out their own drinks.

B Due to the weaknesses in teaching, children's learning is not always fully
extended. For example, staff compliment children upon their ideas and
achievements during play, but do not offer them new knowledge or skills to
develop further.

Safeguarding
The arrangements for safeguarding are effective.

The management team and staff complete regular safeguarding training. All staff
understand their responsibilities to keep children safe and protect them from harm.
Staff have a clear understanding of how to report any concerns they may have
regarding a child or member of staff. They can explain the whistle-blowing
procedure and can identify the signs and symptoms of abuse. Staff have a good
knowledge of wider safeguarding issues within society and the potential impact
they can have on children. The setting follows a robust recruitment procedure to
ensure the suitability of those who work with the children.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and
Childcare Register the provider must:

Due date
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ensure the curriculum is implemented
more effectively to build on what
children already know and extend their
learning further

12/01/2023

strengthen staff supervision and
monitoring of practice to readily identify
gaps in teaching

12/01/2023

ensure that all fire exits are suitable for
evacuation purposes.

12/01/2023
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY450539
Derbyshire
10235897
Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto 4

70
58
Forest Schools Nurseries Limited

RP903511

0115 9734442 and then 07971 191593
10 March 2017

Information about this early years setting

Alphabet House Day Nursery registered in 2012 and is situated in Long Eaton,
Nottingham. The nursery opens Monday to Friday, from 7am to 6.30pm, all year
round. It provides funded early education for two-, three- and four-year-old
children. The nursery employs 17 members of childcare staff. Of these, 13 have
relevant childcare qualifications at level 3 or above.

Information about this inspection

Inspector
Emma Serdet
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Inspection activities

B This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

B The deputy manager and the inspector completed a learning walk together of all
areas of the setting and discussed the early years curriculum.

B The inspector spoke with staff during the inspection.

B The inspector spoke to parents during the inspection and took account of their
views.

B The inspector observed the quality of education being provided, both indoors
and outdoors, and the impact on children's learning.

B The inspector and sister setting manager completed a joint observation of an
adult-led activity.

B The inspector viewed the entire premises and discussed the safety and suitability
of the premises with the deputy manager.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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