
Inspection of Happy Days Pre-School
Shorts Road, Fair Oak, Eastleigh, Hampshire SO50 7EJ

Inspection date: 9 December 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children happily play alongside familiar friends in this warm and inviting pre-school. 
They receive a friendly welcome by the enthusiastic staff, who know families and 
children well. Children are familiar with routines and enjoy morning 'shake' times to 
wake up their bodies and feel ready to play. Children have close bonds with staff, 
who nurture children passionately. They eagerly join in with activities and are keen 
to have a go and explore.

Children are encouraged to be independent. They keep trying as they put on role-
play costumes and are praised positively by attentive staff, who know children's 
individual needs well. Children enjoy cutting up fruit for group snack and washing 
up after. They independently wash their hands and quickly find tissues for their 
noses. Children ask for help when needed. They are reminded how to do things 
themselves, such as how to wash the paintbrush after using it so it is ready for the 
next person.

Children engage well and are curious learners. They enthusiastically make models, 
experimenting with materials and joining methods. For example, children make 
swords out of cardboard tubes and work out how to join the tubes together to 
make them 'longer' and 'strong', using string and tape.

What does the early years setting do well and what does it 
need to do better?

n The owner and manager have a strong vision: to passionately teach children 
independence and self-regulation skills. They use children's interests to build a 
stimulating curriculum and focus on children's school readiness. They plan 
activities to focus on children's physical development, such as building core 
strength during activities. Leaders enhance this well. For example, children enjoy 
activities, such as yoga sessions and specialist sports coaching, which help to 
broaden children's learning experiences. 

n The leadership team work positively together to support staff, and the manager 
places a strong emphasis on supporting staff well-being. For example, the 
deputy manager provides regular in-house training to share knowledge. Regular 
staff meetings are held by leaders to share information and discuss practice. As 
a result, staff are passionate and work well together as a team. They 
communicate effectively during the session to support children's needs. 

n Staff understand what children know and can do. They play alongside children 
and are nurturing while encouraging their learning and development. Staff 
provide children with activities to explore new ideas, such as discovering why 
objects are frozen in water from the previous day. However, not all staff are as 
consistent as others at identifying when to allow children enough time to 
respond, which means that children are not able to explain their ideas and build 
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on their current skills as successfully as possible.
n Children behave well. They are engaged in play and enjoy playing alongside 

familiar friends. Children explore with coloured foam in large trays. They marvel 
as they discover the different textures and shapes in the foam and share with 
enthusiasm their discoveries with friends. As a result, children develop new 
language and use words such as 'sticky'. 

n The key-person system is effective. Staff work closely with parents to support 
the needs of children. They create close bonds and know next stages in 
learning. Staff recognise when to seek additional support. For instance, they 
work effectively with the special educational needs coordinator and leaders to 
action timely support for children. As a result, children are supported and start 
to make progress. 

n Partnerships with parents are positive. Parents receive regular updates, with 
information about their children's learning. They value knowing they can talk to 
their child's key person when needed. Leaders and staff support parents highly. 
They provide ideas for healthy lunches and offer support to families.

n Children are happy and display a strong sense of self. They persevere and feel 
proud of their efforts, such as when they decorate the Christmas tree and write 
cards. Children safely climb a ladder to hang tinsel. They wrap gifts and make 
marks in cards to post in their letter box for family and friends.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their responsibilities to ensure children are kept safe during the 
sessions. Leaders provide regular staff meetings to share safeguarding practice and 
provide regular training for staff. There are secure procedures in place in the event 
that there are concerns about the suitability of a staff member. Staff demonstrate a 
secure understanding of the actions they would take if they had concerns about a 
child's welfare. Children are kept safe on outings through risk assessments. 
Leaders follow safe recruitment procedures for new staff and have systems in place 
to assess the ongoing suitability of staff. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to recognise when to give children enough time to think and 
respond, to build on their ideas and current skills.

Inspection report: Happy Days Pre-School
9 December 2022 3



Setting details
Unique reference number EY101088

Local authority Hampshire

Inspection number 10265181

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 37

Number of children on roll 37

Name of registered person Happy Days Pre-School (Hampshire) Limited

Registered person unique 
reference number RP908167

Telephone number 07585334833

Date of previous inspection 26 May 2017

Information about this early years setting

Happy Days Pre-School registered in 2001. The pre-school is open four days a 
week, during term time. Sessions run from 9.15am to 12.45pm on Tuesdays, 
9.15am to 3.45pm on Wednesday, and 9.15am to 3pm on Thursday and Friday. 
The pre-school receives funding for early education for children aged two, three 
and four years. It employs ten staff. Of these, nine staff hold qualifications at level 
3 and above. 

Information about this inspection

Inspector
Elizabeth Austin
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The nominated individual, manager and the inspector carried out a learning walk 
together of all the areas of the pre-school to discuss the provider's curriculum.

n The nominated individual, manager and inspector carried out a joint observation 
of a key-person activity.

n The inspector spoke to parents, to gather their views of the setting.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector observed interactions between staff and children.
n The nominated individual and manager showed the inspector documentation to 

demonstrate the suitability of staff.
n The inspector spoke to children, to find out about their time at the pre-school.
n The inspector spoke with the nominated individual and manager about the 

leadership and management of the pre-school.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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