
Inspection of Monkey Puzzle Day 
Nursery Chadwell Heath
22-24 Freshwater Road, Chadwell Heath, Dagenham, Essex RM8 1RY

Inspection date: 6 December 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children enjoy spending time at this welcoming nursery. Staff greet them with 
warm smiles and reassurance as they arrive, and children quickly settle into the 
daily routine. Babies confidently make choices from the exciting toys and activities 
on offer. Toddlers are keen to sit together as they join in making play dough, while 
others choose books for staff to read. Children play with a range of fresh fruits and 
vegetables and pretend to make soup, which they happily share with staff. Children 
practise good coordination skills. For example, they carefully scoop up items with 
spoons and transfer them to saucepans and into bowls. They engage well in 
conversation with staff. Older children eagerly take part in singing songs and doing 
the actions. Children are inquisitive, motivated learners.

Children learn in a relaxed, calm atmosphere. Staff speak to them with respect and 
offer them lots of praise and encouragement. Children confidently ask staff for help 
when they need it. Children are happy and secure and, as a result, behaviour is 
good. They have formed close relationships with staff and each other. Children are 
building good social skills, which will support their future development and 
learning.

What does the early years setting do well and what does it 
need to do better?

n The caring manager focuses on staff's development and well-being. She 
provides opportunities for training to support staff's professional development. 
The manager ensures that staff have regular supervision sessions. She monitors 
their practice and ensures all staff maintain good professionalism. Staff have a 
range of qualifications and experience. They enjoy working at the nursery, and 
most staff have worked there for lengthy periods. The team works very well 
together and demonstrates a genuine passion for working with children. 

n Staff take the time to get to know parents and children when they start at the 
nursery. They gather useful information from parents to help them get to know 
their children, including what they like, know and can do. Staff include children's 
interests and preferences in shaping the curriculum. Consequently, children 
settle quickly. Staff assess and monitor children's progress closely. However, 
occasionally, staff give children lots of directions about what to do and how to 
complete activities, rather than encouraging them to think of solutions. The 
manager recognises there are some weaknesses in teaching and is keen to make 
improvements. 

n The motivated staff team has created a stimulating outdoor area. Children 
delight in playing outdoors. They climb, ride tricycles and use a range of 
apparatus, including a slide. They explore natural materials, such as soil and 
sand. Children practise their physical skills well and begin to learn how to keep 
themselves healthy, including learning about healthy food and oral health. 
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n Children bring their own ideas to their play. For example, they use pens, pencils 
and chalk with clipboards to draw, make marks and write letters in their name. 
Children play with good concentration, engagement and interest. 

n Staff encourage children to count. Children know to match one item to one 
space. Older children swiftly and confidently identify numbers one to 10. 
However, at times, the curriculum for mathematics is not very ambitious for 
children who are more advanced. As a result, older children's learning in this 
area is not supported as well as possible. 

n Stories, books and songs are a priority in the curriculum. Staff read books and 
sing songs daily, and the children participate with concentration and attention. 
Children have favourite songs which they request. Older children eagerly and 
confidently stand in front of the group and sing, while others participate in the 
actions. Younger children sit and snuggle up with staff as they read to them. 
Children are developing a love of reading.

n Some children at the nursery speak English as an additional language, and staff 
are keen to support them. For example, staff have consulted parents to gather 
some words in children's home languages, to help children settle. Staff have 
completed training to help support all children to join in play. However, these 
strategies are not implemented consistently well. Hence, progress for children 
learning English as an additional language is not as timely as it could be. 

n Staff support children with special educational needs and/or disabilities (SEND) 
well. They work closely with parents and specialist agencies to support children 
so that they are fully included. Children with SEND make very good progress 
from their starting points. 

n Partnership with parents is good. Parents say that they value the sharing of 
information about their children's learning and are happy with their children's 
progress. They say that they feel very supported, the manager and staff are 
easy to approach and their children 'love coming here'. 

Safeguarding

The arrangements for safeguarding are effective.

Management and staff have a good understanding of their safeguarding 
responsibilities. They know how to identify signs which could indicate that a child 
may be at risk of harm or abuse. They have a good understanding of the 
procedures to follow if they have any concerns. The building and outdoor spaces 
are safe and secure, and staff carry out detailed daily checks to ensure they remain 
so. Staff share safeguarding information, such as policies and procedures, with 
parents. The manager completes Disclosure and Barring Service checks for all staff 
to help ensure their suitability. She ensures their ongoing suitability to work with 
children. Staff have effective safeguarding training and are aware of a range of 
safeguarding matters, including the 'Prevent' duty and how to report allegations 
against a staff member. They know the procedures to follow to ensure children are 
safeguarded effectively. Children are supported to learn about keeping themselves 
safe. Most staff hold a paediatric first-aid certificate.
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What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to develop the quality of teaching even more so they are able to 
enhance the curriculum provided and extend children's learning further

n provide a more ambitious curriculum for older children with regards to 
mathematics, to help enhance their knowledge and skills to higher levels

n implement strategies to support children learning English as an additional 
language more consistently so they are able to join in activities more effectively 
and make even better progress.  
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Setting details
Unique reference number EY498118

Local authority Barking and Dagenham

Inspection number 10262769

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 82

Number of children on roll 86

Name of registered person Little Angels Childcare Limited

Registered person unique 
reference number RP535146

Telephone number 0208 599 8627

Date of previous inspection 16 April 2018

Information about this early years setting

Monkey Puzzle Day Nursery Chadwell Heath registered in 2016. The nursery 
operates every weekday from 7.30am until 6pm, for 51 weeks of the year. The 
nursery receives funding for free early education for children aged two, three and 
four years. The provider employs 14 members of staff, 11 of whom hold relevant 
childcare qualifications at level 2 or above. 

Information about this inspection

Inspector
Marvet Gayle
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provider. 

n The inspector viewed the nursery and relevant documentation to determine the 
safety and suitability of the premises and the staff. 

n The manager discussed with the inspector how the nursery's early years 
curriculum is organised and what they want the children to learn.

n The inspector talked to the children, the provider, the manager and staff and 
took account of their views. 

n Parents shared their views on the nursery with the inspector.
n The inspector observed the quality of education being provided and observed 

interactions between staff and children. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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