
Inspection of Pioneer Childcare - 
Brackenbury
Brackenbury Primary School, Locks Hill, Portslade BN41 2LA

Inspection date: 5 December 2022

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children have fun and enjoy their time in this friendly club. Staff welcome children 
by name when they arrive, ask about their day and how they are feeling. Children 
know the routines and quickly put away their coats and bags. They chat happily to 
staff, find their friends and choose their own play. Children are motivated by the 
activities on offer, such as drawing, doll play or construction. They tell visitors 'the 
club is fun' and they 'like drawing with their friends'. Children of all ages, and from 
different schools, play well together. For example, the youngest children are fully 
included in an outdoor football game. Older children explain the rules of play to 
help them take turns and join in. Those with special educational needs and/or 
disabilities benefit from additional staff support, so that they can access all 
activities.  

Children are encouraged to be creative in the daily 'theme' activity. For example, 
children spend some time making Christmas trees. They draw and cut out their 
own designs and choose how to decorate them from the good range of resources. 
Children are eager to show their finished creations to staff, who show genuine 
interest in their achievements. This helps to support children's good self-esteem. 

What does the early years setting do well and what does it 
need to do better?

n In the welcome meeting, after all children have arrived, they learn to be part of 
the group and listen to others. The manager reminds children of the rules. 
Children explain these to others and generally behave well. Staff promote 
positive behaviour and use rewards to encourage children to be thoughtful and 
kind to their friends. For example, they give stickers to children when they hold 
doors open and when they walk sensibly from school. 

n Staff help children to be healthy. Children enjoy a healthy tea that always 
includes fruit and vegetables. Staff are fully aware of children's allergies and 
dietary needs and ensure these are met, for example, by providing alternative 
gluten-free food. Children are independent and follow good hygiene practices, 
including handwashing when needed. 

n Children can be active or relax quietly if they prefer. For example, there are a 
good variety of books provided for those children who like to read. After tea, 
staff clear space in the hall so that children can join in exciting, active games. At 
times, children are less engaged because staff are doing routine tasks. Managers 
plan to reduce this and allow staff to focus on the children as much as possible. 

n The manager and staff speak to parents before children start at the club, to find 
out what their children enjoy doing, their likes and dislikes. Staff form good 
relationships with children. They plan activities that are matched to children's 
interests and that they know children will enjoy. This helps new children settle 
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quickly. 
n Parents are complimentary about the club. They say the manager and staff are 

very approachable and their children love attending. Parents appreciate the 
convenience of the club and the safe space it provides for their children after 
school. The manager talks to parents each day to give feedback about children's 
activities and pass on any messages from school. This helps to promote 
continuity in care.

n The club is a valued part of the host-school community. Children benefit from 
the strong links with the school and the other school that some children attend. 
Staff work in partnership with colleagues at the schools to share information 
about the health and welfare of children in their care. Staff give children extra 
attention if they have had a difficult day at school. 

n Staff benefit from a basic induction when they start. This includes training, such 
as food hygiene, to help them keep children safe. However, managers do not 
always make the best use of supervision processes to help staff improve their 
practice. The area manager plans to provide more ongoing support for the 
manager and staff, some of who are fairly new. This will help them have more 
confidence in their roles and provide an even better experience for the children. 

Safeguarding

The arrangements for safeguarding are effective.

Managers ensure all staff receive regular training about first aid and safeguarding. 
Staff know what to do in a medical emergency. They confidently identify the 
possible indicators of child abuse and know what to do should they have any 
concerns about a child's welfare or the conduct of a colleague. Pioneer managers 
follow good recruitment processes that help to assure the suitability of adults 
working with children. Staff remind children at the welcome meeting each day who 
they can go to for help and what to do in case of fire. The premises are safe and 
well maintained.   
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Setting details
Unique reference number 2615407

Local authority Brighton and Hove

Inspection number 10265370

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 44

Number of children on roll 195

Name of registered person Pioneer Childcare Limited

Registered person unique 
reference number RP900510

Telephone number 01444 411388

Date of previous inspection Not applicable

Information about this early years setting

Pioneer Childcare - Brackenbury registered in December 2020. It operates in the 
premises of Brackenbury Primary school on Monday to Friday, from 3pm to 6pm, in 
term time. The after-school club employs five staff, two of whom are qualified at 
level 2. 

Information about this inspection

Inspector
Sue Suleyman
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The inspector spoke to some parents, staff and children and took their views 
into account. 

n The manager and the inspector carried out a joint observation of an activity. 
n The inspector viewed a sample of documentation and checked the suitability of 

adults working with the children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Pioneer Childcare - Brackenbury
5 December 2022 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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