
Inspection of Cool After School Club
St. Vincent de Paul RC Primary School, Bedwell Crescent, STEVENAGE, 
Hertfordshire SG1 1NJ

Inspection date: 1 December 2022
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Met
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Outstanding



What is it like to attend this early years setting?

This provision meets requirements

Children are excited as they arrive at this stimulating and nurturing club. The 
enthusiastic staff greet them warmly, and children are keen to chat to them about 
their day at school. The environment truly reflects children's interests and they 
quickly become engrossed in their play. Children eagerly select their favourite 
board games and welcome staff joining them. Staff's effective use of questioning 
helps children to continue building on the skills they learn in and out of school. This 
motivates children to position picture cards on a board that represents the time of 
routines throughout the day.

Children thoroughly enjoy their time outdoors and benefit from fresh air before it 
becomes dark. Older children are positive role models. They are keen to teach 
younger children new skills, such as how to catch a small ball in a cone. Children 
demonstrate exceptionally high levels of confidence. They welcome visitors to their 
club, are eager for them to join in the activities, and share a special photograph 
book with them. Children immerse themselves in many creative activities, for 
example, using coloured pens to create a design on a wooden keyring. They relax 
and enjoy sharing stories and books in the cosy area. The 'germ junction' is a 
dedicated area that children use to follow good hygiene practices. Children say that 
they 'enjoy coming to the club,' and that staff are 'nice and friendly'.

What does the early years setting do well and what does it 
need to do better?

n Staff establish very close bonds with children as soon as they begin attending. 
Children in the early years are assigned a key person to support their well-being 
and development. Staff have a deep knowledge of the children in their care. 
They ensure that activities consistently meet children's interests and children 
thoroughly enjoy staff's interaction in their play. 

n The manager and staff team are passionate about the club being a fun and 
inclusive environment. They place a strong emphasis on ensuring that children 
are at the heart of everything they do. The staff team work exceptionally well 
together. They deploy themselves in different areas of the club so that children 
can make independent decisions about where they would like to play and when 
they would like to eat. Teatime is a very sociable experience. Children and staff 
sit together and engage in meaningful conversations that enhance children's 
understanding of healthy food choices and the importance of good oral health. 

n Children behave very well. They help to devise the rules of the club, which they 
follow respectfully. This helps them to have ownership of their behaviour. Staff 
provide children with regular praise and reward them with a personalised star to 
put on the 'star of the week' display. Children of all ages play harmoniously 
together. They are responsible individuals. For example, they sing together as 
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they roll up a rug to make space for a team game indoors.
n Staff frequently support children to recognise their own emotions. Therefore, 

children freely express how they feel. Staff help children to understand why they 
feel this way and how their feelings may change throughout the day. This 
effectively supports children's emotional well-being. 

n The club is a valued part of the school community. Staff have strong 
professional relationships with children's teachers. They regularly communicate 
to gather essential information about children's time at school. This enables 
them to continue to meet their care needs and identify when children have had 
a difficult day or experienced changes in their lives, so they can continue to offer 
additional support.

n Parents speak highly of staff and the high-quality care they provide. They feel 
that staff know their children exceptionally well. They particularly welcome the 
high levels of communication they receive and comment that their children are 
very keen to attend. They describe the staff as 'very warm and friendly'.  

n The experienced and ambitious manager conducts regular supervision meetings 
with all staff to identify areas for development. Staff complete regular training to 
build on their practice. They share their new knowledge with all staff, so that 
there is a unified approach to new initiatives.

Safeguarding

The arrangements for safeguarding are effective.

Staff complete appropriate safeguarding training regularly and have a good 
understanding of what to do if they have a concern about a child's welfare or a 
colleague's conduct. They are clear about the correct action to take. The 
recruitment process is robust to check staff are suitable to work with children. The 
manager also conducts regular checks to verify their ongoing suitability. Staff carry 
out risk assessments to help minimise any hazards in the environment. Staff 
complete regular headcounts of children when playing in the extensive outdoor 
area, so children are always accounted for. The premises are secure so that 
children cannot leave unsupervised and unexpected visitors cannot gain access.
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Setting details
Unique reference number EY481104

Local authority Hertfordshire

Inspection number 10233935

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 10

Total number of places 40

Number of children on roll 70

Name of registered person Cool After School Club Committee

Registered person unique 
reference number RP901839

Telephone number 07940 562 482

Date of previous inspection 12 January 2017

Information about this early years setting

Cool After School Club registered in 2014 and is managed by a voluntary 
committee. The club employs six members of staff, four of whom hold appropriate 
early years qualifications at level 3 or above. The club operates from Monday to 
Friday, throughout school term times. Sessions are from 3.15pm until 5.45pm.

Information about this inspection

Inspector
Lorraine Pike
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider. 

n The manager took the inspector on a tour of the areas used by the club and 
discussed the suitability of the premises.

n Staff and children spoke to the inspector at appropriate times. 
n The inspector observed the interactions between staff and children during 

activities and at teatime.
n The inspector held a meeting with the manager to talk about how the club is 

run. She looked at relevant documentation and evidence of the suitability of staff 
working at the club and the committee members.

n The inspector took account of the views of parents, both spoken during the 
inspection and by written feedback. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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