
Inspection of Bright Horizons Southam 
Day Nursery and Preschool
St James Road, Southam, Warwickshire CV47 0LY

Inspection date: 24 November 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children thrive in this nursery. The manager and the staff team strive to provide 
the very best care and education for all the children. They create a stimulating 
learning environment that encourages children to explore and investigate with 
confidence. Children receive continuous encouragement and reassurance to 
succeed and not give up. Therefore, children make excellent progress in their 
learning and development.

Children fully understand the behavioural expectations. They learn to be kind to 
their peers, and they build strong relationships with the adults who care for them. 
The excellent key-person system in place ensures that children make secure 
attachments. Staff nurture and care for the children and model respectful 
interactions. Older children learn to express their emotions and explore their 
feelings. For example, they read stories to help them to understand how to express 
what makes them feel happy and sad. They use emotion cards linked to colours, 
which help them to reinforce what they mean. Staff consistently remind babies to 
use kind hands and turn take when they complete puzzles together.

All children investigate and explore an extensive variety of sensory activities. 
Babies show confidence as they explore light and music. Children are fascinated as 
they watch the colours project around the room. They dance excitedly to the 
music, using a variety of fabrics. Toddlers explore using paint in small spray 
bottles. They experiment using pinecones and leaves on large sheets of paper. 
Staff add brushes, sticks and rollers for children to paint with. This enhances 
children's learning experiences further. Children delight in creative play and 
investigate the shapes that form on the paper.

What does the early years setting do well and what does it 
need to do better?

n The curriculum is strongly embedded throughout the nursery, and the learning 
intent is clear. The staff team receive excellent support to implement the 
curriculum. Staff provide an extensive range of activities based on children's 
next steps in learning and their interests. 

n Leadership and management are highly effective. The staff team have an 
excellent working relationship. They talk with enthusiasm about the support they 
receive from the manager. The management team monitor the quality of 
teaching. The manager regularly observes staff's practice. She gives purposeful 
feedback to help them achieve the highest quality of teaching possible. There is 
a strong focus on professional development. 

n Partnership with parents is exemplary. Parents enthuse about the varied lines of 
communication they receive from staff, such as daily conversations, regular 
review meetings and progress reports. Parents of older children comment on the 
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impressive way children are prepared for the transition to school. This includes 
children acquiring the social skills that will equip them for their future learning. 
The manager offers extensive support to children with special educational needs 
and/or disabilities. She identifies their needs and swiftly puts the correct support 
in place. This enables all children to make considerable progress from their 
starting points.

n Children develop considerable independence at nursery. Older children line up to 
self-serve their food using serving spoons. After they have eaten, they scrape 
their plates and help to tidy away. During the day, staff encourage older children 
to wipe their own faces and noses. They position tissues and wipes next to 
mirrors for children to do this by themselves and thereby gain confidence. At 
mealtimes, toddlers learn to pour their own drinks with support. Staff encourage 
and praise babies for trying to feed themselves.

n Children make excellent progress in their communication and language skills. 
Staff join in and play alongside the children. They model language and extend 
children's vocabulary. The nursery environment provides children with a wealth 
of books and stories. Storybooks support all learning areas. For example, 
children explore a sensory tray to support the 'Goldilocks and the Three Bears' 
story. Throughout the day, children delight in sharing books with adults. It is 
evident that children are developing a love of stories and books.

n Children enjoy a range of activities that enable them to make rapid progress in 
their physical development. Older children are confident as they explore 
balancing beams and stepping stones. These develops their coordination and 
balance. Babies are proactively encouraged to explore tummy time. They 
practise manoeuvring themselves into the correct position, ready to crawl. 
Children develop small-muscle skills as they draw pictures, eat using cutlery and 
complete jigsaw puzzles.

n Children enjoy healthy and nutritious meals. Mealtimes are happy and social 
occasions. Hygiene practice is meticulous. Staff teach children the importance of 
good hygiene practice. For example, they model excellent handwashing 
procedures. They also support children to wipe their own faces after mealtimes.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff are extremely vigilant. They ensure that the nursery is both 
safe and secure. There are rigorous recruitment and induction procedures in place. 
Staff are suitable for their roles, and they understand their responsibilities. They 
complete daily risk assessments, both indoors and outdoors. These provide a safe 
environment for children to learn and play. The staff team have an excellent 
understanding of safeguarding procedures. They discuss the potential signs of 
abuse. Staff are knowledgeable about what to do if they have any concerns. All 
qualified staff have a current paediatric first-aid certificate.
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Setting details
Unique reference number 200508

Local authority Warwickshire

Inspection number 10233563

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 75

Number of children on roll 109

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01926 353125

Date of previous inspection 22 February 2017

Information about this early years setting

Bright Horizons Southam Day Nursery and Preschool registered in 1996. The 
nursery employs 22 members of childcare staff. Of these, 11 hold appropriate early 
years qualifications at level 2 or 3. There are also three members of staff who hold 
degrees and one who has early years teacher status. The nursery operates Monday 
to Friday, from 8am until 6pm, all year round. It provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Clare Walton
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector spoke with the nominated individual/registered individual about 
the leadership and management of the setting.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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