
Inspection of Durham University Day 
Nursery
Haworth Building, Pelaw Leases Lane, Durham DH1 1TA

Inspection date: 1 December 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children are inspired and thrive at this outstanding nursery, and they are placed at 
the heart of its care. Children show how much they enjoy attending the nursery 
through their smiles, giggles and positive attitudes to learning. They enter the 
setting happily and confidently. Staff are very attentive, considerate and caring 
towards children. Children develop exceptionally strong and trusting bonds with 
their key person and other staff members, who are caring and patient in their 
approach. This helps to foster children's feelings of safety and security and enables 
them to quickly engage in nursery life.

Children's behaviour is excellent. They are aware of the rules and expectations of 
the nursery and show high regard to staff and each other. For example, during 
group activities, children demonstrate their understanding of what is expected of 
them as they sit and listen to staff and their peers. Staff are extremely positive role 
models and have high expectations of children's behaviour. They reinforce positive 
behaviour with praise and reassurance. This builds children's self-esteem and 
confidence exceptionally well. 

Children benefit from staff who know them very well. Staff plan a varied, ambitious 
and interesting educational programme that fully supports all areas of learning. 
Staff are determined that trips, visitors and the curriculum give children 
opportunities to see, hear and do things they have not done before. For example, 
trips to the theatre are followed up with well-planned activities to encourage 
children to recall and discuss. This adds to the richness of the curriculum and helps 
children to prepare for their future learning and transition to school.

What does the early years setting do well and what does it 
need to do better?

n All children show fantastic levels of independence. Younger children quickly learn 
the routines that help them develop their independence and determination to do 
things for themselves. For example, children use bowls and hold them under a 
tap to fill them with water by themselves. Older children set the table and help 
staff to serve food at lunchtime. Staff's superb teaching provides sequenced 
learning that builds on children's existing knowledge and skills. Children's 
understanding of the nursery routine is securely embedded, and they respond 
eagerly and positively to instructions. This prepares children well for school. 

n Children who speak English as an additional language develop their 
understanding of the English language well. Staff provide children with excellent 
individualised support and value their home experiences. For example, they 
tailor activities to children's interests to introduce new words and phrases. 
Additionally, staff work together with parents to learn key words in children's 
home languages to be able to communicate with them. 
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n Children of all ages have access throughout the day to the excellent outdoor 
learning environment. They enjoy experiences with confidence, excitement and 
determination. Staff plan a range of learning opportunities that excite children 
and successfully enable them to make choices in their play. Staff understand 
children's learning extremely well. For example, staff skilfully know when to 
interact, comment and ask questions and when to allow children space to 
explore and learn for themselves. Children develop their large-muscle skills as 
they climb, balance and run in the outdoor space.

n The setting has strong support in place for children with special educational 
needs and/or disabilities. Children benefit from an experienced and dedicated 
special educational needs coordinator. The management team and staff are 
passionate about ensuring that all children's needs are quickly met. This results 
in children making excellent progress in their development.

n Partnership with parents is incredibly strong. Parents form close and respectful 
bonds with the staff team. They share excellent feedback about the setting. For 
example, they say they are exceptionally pleased with the progress their children 
make and really value the daily updates they receive. Parents play an active role 
in their children's learning and development.  

n Staff are highly skilled in their practice due to the many opportunities for 
ongoing professional development available to them. Staff are extremely positive 
about the support provided. The management team monitors staff performance 
through peer observations, supervision sessions and regular professional 
discussions. Most staff have worked at the setting for many years, which 
provides consistency and continuity for children and families. 

n Staff place a strong emphasis on developing children's speech and language 
skills. They introduce and model language consistently and ask questions that 
encourage detailed replies. The management team recognises the impact that 
the COVID-19 pandemic has had on children's speech development. In 
response, they have set up small intervention groups to further support 
children's speech and language development. As a result, children, including 
babies, show excellent language skills.

Safeguarding

The arrangements for safeguarding are effective.

The management team and staff have an excellent knowledge of safeguarding and 
child protection issues. Managers test staff's knowledge through scenarios and on-
the-spot questions, reinforcing what they know. Staff continually update their 
training, and the managers complete more-advanced training. They promptly refer 
concerns on, to keep children safe from harm. Staff carry out detailed risk 
assessments to promote children's health and safety. Robust recruitment 
procedures and regular checks of ongoing suitability ensure that all staff are 
suitable to work with children. Under the discreet supervision of staff and their 
exemplary teaching, children constantly learn how to keep themselves safe and 
assess risks during play. 
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Setting details
Unique reference number EY257491

Local authority Durham

Inspection number 10229480

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 90

Number of children on roll 57

Name of registered person University of Durham

Registered person unique 
reference number RP909917

Telephone number 0191 3348153

Date of previous inspection 15 February 2017

Information about this early years setting

Durham University Day Nursery registered in 2003. The nursery employs 23 
members of staff. All childcare staff hold appropriate early years qualifications at 
level 3 and above. The nursery opens from Monday to Friday, all year round, 
excluding the Christmas period and bank holidays. Sessions are from 8am until 
6pm. The nursery provides funded early education for two-, three- and four-year-
old children.

Information about this inspection

Inspector
Jennifer Cowton
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk. The manager talked 
to the inspector about their curriculum and what they want the children to learn.

n The inspector held discussions with the manager, staff and children at 
appropriate times during the inspection.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n Parents shared their views of the setting with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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