
Inspection of Chantry House Nursery
Chichester Gate, Terminus Road, Chichester, West Sussex PO19 8EL

Inspection date: 1 December 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children are happy and arrive at the nursery full of excitement. They thrive from 
close attachments with kind staff. Children receive cuddles when they feel tired or 
in need of reassurance. Staff work well together to create a welcoming and cosy 
environment. For example, babies and young children are provided with peaceful 
areas for daytime sleeping. Children are comforted when going to sleep and wake 
up naturally from their naps. 

Children's communication and language skills are supported well. Staff ask children 
questions and provide words to help their growing vocabulary. Children develop an 
interest in books, enjoy listening to stories and join in with singing familiar songs 
and rhymes. Additional props and musical instruments are also used to make 
learning fun and enjoyable. In addition, children borrow books from the nursery to 
read at home with their family. Children are becoming great communicators and 
are making good progress. 

Children are eager to get ready to go outside, and older children independently put 
on their coats. Siblings delight at being able to play together in the garden. 
Children enjoy playing and creating stories, such as in a cosy tent in the garden. 
They confidently climb to the top of the climbing equipment, where they negotiate 
the steps safely and balance along the beams. This promotes children's small- and 
large-muscle development. 

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the manager and staff team have have made 
significant improvements to the sleeping arrangements for children and have 
effective risk assessments in place. 

n The support in place for children with special educational needs and/or 
disabilities (SEND) is strong. The manager and staff act quickly and work well 
with external professionals and parents to get children the support they require. 
This helps children with SEND to make good progress. The manager carefully 
considers how additional funding is spent, to have the most impact for the 
children. 

n The manager has a clear vision of what she would like children to achieve during 
their time at the nursery. She makes sure this is shared with the staff. The 
manager and staff meet regularly to discuss children's care and learning. They 
have a good knowledge of what children know, can do and need to learn next. 
However, at times, the teaching of mathematics does not support children to 
develop and apply their understanding of numbers, the relationships between 
them and the patterns within numbers. This affects the progress children make 
in mathematics.
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n Children learn about healthy lifestyles. For example, a dentist visited the nursery 
to teach children about the importance of oral health. Following this visit, staff 
discussed with parents the importance of registering children with a dentist, to 
promote regular dental checks. Children have since shared their experiences of 
visiting the dentist. This has a positive impact on children's health and well-
being. 

n Staff take children into the community to develop their understanding of the 
wider world. For instance, children enjoy regular visits to the shops, to the 
library and to feed the ducks. They go on group trips to places such as a farm, 
where they develop their knowledge of animals.  

n Overall, children behave well. Staff remind children about the 'golden rules'. 
They help children to understand how to share and take turns. Older children 
show respect for each other's views and ideas. They demonstrate a positive 
attitude to learning. However, staff are less effective at supporting younger 
children with beginning to understand how to manage their feelings and 
behaviours and at key transitions within the day. 

n The manager and staff build positive partnerships with parents and carers. They 
inform parents about their children's achievements and share ideas to support 
children's learning at home. Parents value opportunities to meet with their child's 
key person to talk about their children's progress. 

n The manager reflects on practice well. She understands the importance of staff 
training. The manager ensures staff participate in a wide range of courses that 
enable them to continually enhance their knowledge and skills. Staff share the 
training they have attended with the whole team so that it has the highest 
impact across the nursery. Staff feel supported by the manager. They have 
regular supervision meetings, where they receive feedback and guidance. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff fully understand their role and responsibility to keep 
children safe from harm. They know who to contact and what to do if there is a 
concern about a child's welfare or an adult working with children. Staff carry out 
safeguarding training, which provides them with a great knowledge and awareness 
of any signs or symptoms of abuse. They carry out continual risk assessments of 
the indoor and outdoor environments and ensure that all resources are safe and fit 
for children to play with. The manager has robust recruitment procedures and 
checks staff suitability to care for children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the curriculum for mathematics to further support children to count 
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and use number during their play 
n further support younger children at transition times and to understand the 

impact their behaviour has on others, to help them manage their feelings and 
behaviours effectively.
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Setting details
Unique reference number EY363997

Local authority West Sussex

Inspection number 10247959

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 60

Number of children on roll 67

Name of registered person Ward, Kathryn

Registered person unique 
reference number RP904462

Telephone number 01243 788 727

Date of previous inspection 23 June 2022

Information about this early years setting

Chantry House Nursery registered in 2007. It operates in Chichester, West Sussex. 
The nursery is open Monday to Friday, 7.30am to 6pm, all year round. The setting 
employs 15 staff who work directly with the children. Of these, 11 hold early years 
qualifications at level 3 or above. The setting receives funding for the provision of 
free early education for children aged two, three and four years.

Information about this inspection

Inspector
Nicole Atkinson
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the provider. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum. 

n Children spoke to the inspector during the inspection. 
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning. 
n The inspector carried out a joint observation of a group activity with the 

manager. 
n Parents and grandparents shared their views of the setting with the inspector.  
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Chantry House Nursery
1 December 2022 6

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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