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Inspection date: 22 November 2022
Overall effectiveness Inadequate

The quality of education Requires improvement
Behaviour and attitudes Inadequate

Personal development Inadequate

Leadership and management Inadequate

Overall effectiveness at previous
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What is it like to attend this early years setting?
The provision is inadequate

Safeguarding practice is weak. Staff identify and record signs that a child's welfare
is compromised. However, they fail to notice patterns that might indicate significant
concerns. Recording and reporting processes are not robust. This means that some
relevant information is not shared with the designated safeguarding lead (DSL). As
a result, there are delays in making referrals to external safeguarding agencies,
which puts children at risk of harm.

Despite these weaknesses in safeguarding, children have strong bonds with staff.
Staff listen and show a genuine interest in children's thoughts and ideas. For
example, children talk about their home countries and places they have visited on
holiday. Children generally behave well and staff manage minor disputes between
children effectively. However, staff do not always take action to support children
with challenging behaviour. This has an impact on children's safety and security.

Children enjoy plenty of fresh air and exercise. They are active and enjoy activities
which help them to keep fit and healthy. For example, older children ably ride
tricycles and chase hoops they have rolled across the floor. Children listen with
interest during group activities and join in with songs and rhymes. Staff support
children to develop their language skills. For example, they name the 'sea
creatures' that children fish out of the water tray. Babies enjoy sensory play that
develops their creativity and curiosity. For example, they splash in the water tray
and make marks with paint.

What does the early years setting do well and what does it
need to do better?

m Staff have recently undertaken safeguarding training. However, leaders and
managers have failed to recognise that staff are not secure in their knowledge.
Staff do not identify patterns of concerns that might indicate a risk to children's
safety. Also, poor safeguarding processes result in staff only reporting some
concerns to the DSL. They record other concerns on a separate form which is
not shared. This means the DSL does not have the full picture to make a
decision about whether a referral to external safeguarding agencies is necessary.

B Where there are significant concerns about a child's behaviour, staff record this
but are not proactive in seeking support or guidance. Consequently, children do
not always learn the skills needed to support them to manage their own feelings
and emotions.

W Staff organise activities according to children's interests, to help motivate
children to learn. For example, when children come into the nursery with new
shoes, staff use this as an opportunity to explore size and footprints.

m Children enjoy weekly trips into the community, including visits to the woods,
library, leisure centre and supermarket. This helps them gain confidence in new
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environments and with new people. Children extend their experiences of the

world and learn new skills, such as how

to use money.

B Managers and staff invite parents into the nursery for parents' evenings and
meetings. For example, they organise presentations about starting school to
help children transition from nursery to school.

W Staff adjust activities to encourage child

ren to try new experiences. They

encourage babies who do not like sensory play to explore it with a cling-wrap
cover so that they can build their confidence.

m Children learn how to sit and wait patiently. For example, they wait for everyone
to wash their hands before they start eating their lunch. This helps to prepare

them for later life and school.

m Older children are independent in their self-care. They attend to their own

toileting and wash their own hands, whi

ch builds confidence. Staff support

children to serve their own snacks and pour their own drinks.
m Staff's well-being is a priority. Staff say they feel well supported by managers.
They have extra time to complete paperwork, to ensure they have a good work-

life balance.

m Staff kept in touch with children and families when they were unable to attend
the nursery due to the COVID-19 pandemic. They read books on social media
and provided activities for children to do at home to ensure continuity of

learning.

Safeguarding

The arrangements for safeguarding are not effective.

Children's welfare is compromised due to failings in recognising, recording and
reporting concerns to the relevant agencies. Some staff do not know who has lead

responsibility for safeguarding, so they do
they might have about a child's well-being
assessments of the environment to ensure

not know who to report any concerns
to. Staff undertake effective risk
it is safe and secure. Managers follow

safer recruitment processes to ensure staff are suitable to work with children.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and

Childcare Register the provider must:

Due date

ensure staff are confident in recognising
the signs and symptoms of abuse and
that they report all concerns to the
designated safeguarding lead at the
earliest opportunity

23/12/2022
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relevant safeguarding agencies without

delay where there are concerns about a
child.

ensure staff seek the appropriate 23/12/2022
support and guidance to enable them to

support children whose behaviour is

particularly challenging effectively

make the appropriate referrals to the 24/11/2022
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY270251
Bournemouth, Christchurch & Poole
10233630
Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto 11

114
160
Cuddles Day Nursery Limited

RP906310

01202 747198
12 January 2017

Information about this early years setting

Cuddles Day Nursery Parkstone registered in 2003. It is situated within the grounds
of St Aldhelms Academy, in the Parkstone district of Poole, Dorset. The nursery is
open every weekday from 7.45am to 6pm, for 51 weeks of the year. The nursery
receives funding to provide free early education for children aged two, three and
four years. The nursery employs 23 members of staff. Of these, one holds early
years professional status, 16 hold a level 3 qualification, four hold a level 2

qualification and two are unqualified.

Information about this inspection

Inspectors
Lisa Large
Rachel Cornish
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Inspection activities

B This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspectors discussed the impact of the pandemic with the
provider and have taken that into account in their evaluation of the provider.

B The manager and the inspectors completed a learning walk together of all areas
of the nursery and discussed the early years curriculum.

m Children communicated with the inspectors during the inspection.

B The inspectors talked to staff at appropriate times during the inspection and
took account of their views.

B The inspectors observed the quality of education being provided, indoors and
outdoors, and assessed the impact that this was having on children's learning

B The inspectors held a leadership and management discussion and reviewed
some relevant documentation.

B The inspectors spoke to several parents during the inspection and took account
of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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