
Inspection of Visitation Pre-School
358 Greenford Road, Greenford, Middlesex UB6 9AN

Inspection date: 28 November 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

The nursery is an exceptionally peaceful, safe and stimulating environment. 
Children use the remarkably high-quality resources and equipment well. They 
develop their independence and follow their own ideas in the indoor and outdoor 
areas. For example, children negotiate space confidently as they manoeuvre 
bicycles and dolls' prams successfully around the outdoor area. The dedicated staff 
place children and their families at the heart of everything they do. They work 
unreservedly to meet the needs of all families to ensure that children learn the 
skills that they need to succeed in life. All children are exceptionally engaged, 
happy and well settled.

Children's behaviour is exemplary. Staff encourage children to talk about their 
feelings, and this helps them to understand the impact that their behaviour choices 
can have on others. Children understand the simple rules and routines in the 
nursery. They follow these rules very well. For example, children know that they 
must walk indoors rather than run. Children learn how to treat each other kindly. 
Partnerships with parents are incredible. Parents are extremely happy with the 
nursery and say that their children thrive. They receive regular information about 
their children's learning, both verbally and through the children's communication 
books. They value the high expectations that staff have of children and the time 
they spend getting to know everyone.

What does the early years setting do well and what does it 
need to do better?

n The nursery is thoughtfully organised to promote children's learning, language 
and independence. Children are curious, highly motivated and genuinely eager 
to explore and learn. Managers and staff have identified the impact of the 
COVID-19 pandemic on children's communication skills. Therefore, speaking and 
listening are a top priority. Staff skilfully encourage children to talk, listen and 
explain their ideas. They are extremely skilled in extending children's learning 
and language to the highest level through skilful questioning. 

n Staff go above and beyond in their commitment to ensure that activities are 
coherently planned around children's needs and interests. The highly 
knowledgeable staff take time to carefully observe children, learn about their 
interests and find out what they can do. They use this information to expertly 
plan and provide stimulating and interesting activities. Staff introduce ideas to 
spark children's curiosity and imaginations. They build on these ideas using a 
variety of methods. 

n All staff share consistently high expectations for children's learning. They provide 
a highly stimulating environment that helps them to deliver their intended 
curriculum exceptionally well. For example, staff organise an extensive range of 
high-quality natural resources, indoors and outdoors. These help children to be 
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curious, investigate, solve problems and develop a sense of awe and wonder 
about the world.

n Children love listening to stories. Staff are experts at making story times special. 
They have thought carefully about the books that they read to children. Staff 
choose books that introduce children to a wide range of new words, sounds and 
rhymes. They also select books to provide opportunities for children to count or 
to think about the world around them. Children become familiar with these 
books, and they thoroughly love joining in with their favourite parts.

n Children learn how to manage their own needs. For example, they learn how to 
put on and hang up their own coats. They learn about healthy lifestyles. Children 
wash their hands before they come to the snack table and carefully use the 
tongs to help themselves to fruits and vegetables. They concentrate very well as 
they carefully pour milk or water from a small jug. These are important steps in 
children's journey to independence. 

n The managers act with integrity. They seek the honest views of staff about their 
work-life balance, such as during regular meetings and having a member of staff 
assigned as a welfare lead who staff can go and talk to. This supports staff's 
health and well-being. Managers implement successful strategies to help staff to 
manage their workload effectively. This is illustrated by regular planning, 
preparation and assessment time for staff, and allocated time in the nursery day 
for completing training. Staff say that they are proud to work in the nursery. 
They feel well supported by managers. 

n Children with special educational needs and/or disabilities and children who 
speak English as an additional language receive excellent planned, individualised 
support so that they achieve well. As a result, all children make rapid progress in 
their learning.

Safeguarding

The arrangements for safeguarding are effective.

Children's safety is a high priority and deeply embedded in daily practice. Staff are 
extremely vigilant and ensure that the environment is safe and secure. They have 
an extremely secure understanding of their role in safeguarding children. Staff 
know what to do should they be worried about the welfare or safety of a child. 
They understand a range of safeguarding issues, such as extremism. There is a 
robust recruitment process and a thorough induction for all new staff, to ensure 
that they are suitable for their roles. Children show a great awareness of safety, for 
example, they use scissors correctly as they are cutting.
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Setting details
Unique reference number EY450505

Local authority Ealing 

Inspection number 10235894

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 30

Number of children on roll 36

Name of registered person Visitation Pre-School Partnership

Registered person unique 
reference number RP903070

Telephone number 0208 5782922

Date of previous inspection 17 January 2017

Information about this early years setting

Visitation Pre-School registered in 2012. It operates from a church hall within Our 
Lady of the Visitation Church in Greenford, in the London Borough of Ealing. The 
pre-school is open Monday to Friday, from 8.30am to 3.30pm, during term time. 
There are 10 staff; of these, one holds a qualification at level 5, two hold 
qualifications at level 4, three hold qualifications at level 3, and three are qualified 
at level 2. The pre-school receives funding to provide early education to children 
aged two, three and four years.

Information about this inspection

Inspector
Laxmi Patel
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The managers and the inspector conducted a learning walk of the nursery to 
discuss the intent of the activities and how staff plan the learning spaces.

n The inspector and one of the managers carried out a joint evaluation of an 
activity.

n The inspector observed the quality of education during activities, indoors and 
outdoors, and assessed the impact on children's learning.

n The inspector spoke to children, staff and parents during the inspection and took 
account of their views.

n The inspector held meetings with the managers and the deputy manager. She 
reviewed relevant documentation and evidence of the suitability of staff working 
in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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