
Inspection of Jack and Jill Playgroup
The Pavilion, London Road Recreation Ground, Belmont Close, HASSOCKS, West 
Sussex BN6 9DW

Inspection date: 29 November 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and secure and settle quickly into the playgroup routines. They 
display good attitudes towards learning and are enthusiastic and engaged. Children 
make their own choices in the resources they use and this helps to support their 
changing interests and abilities. Children are kind, caring and behave well. They 
are able to express their own needs and manage their emotions. Staff are effective 
role models who encourage children to use good manners. This helps children to 
gain an early understanding of respecting the needs of others around them. 

Children are confident and self-assured. Staff take time each day to ask children to 
share their experiences and changing likes, to promote children's self-esteem. 
Children are learning about making good choices in the food they eat. They enter 
into discussions about what is a healthy breakfast. Older children are able to tell 
staff that they should only eat a small amount of sugar to take care of their teeth. 
Children are developing independence in their own self-care skills, such as noticing 
when they are cold or need to drink water to stay hydrated. This helps children to 
build on the skills they require for their future learning.

What does the early years setting do well and what does it 
need to do better?

n This community playgroup prides itself on having a team of staff who have 
dedicated many years towards their roles and responsibilities. The manager 
recognises the importance of evaluation and reflecting on all areas of the 
playgroup to improve the learning and development of children. She has started 
to plan more professional training opportunities to support staff's practice and 
knowledge, for example how they can further support children's speech and 
language.

n Children are able to communicate well. Staff consistently challenge children and 
introduce new words to build on their increasing vocabulary. Children are given 
time to answer questions posed to them, which helps them to build on their 
confidence in making their own suggestions and ideas. Children are able to use 
their impressive recall and memory skills. For example, as children play with 
small-world animals, they talk about hippos living in rivers and about elephants 
sucking up water with their trunks.

n Staff watch children's development carefully. They are quick to identify potential 
gaps in children's learning, to provide additional support if required. Children 
make steady progress, including those who receive additional funding. The next 
steps planned for children's development provide additional challenges to help 
them to reach their fullest potential.

n Children listen intently at story time as staff read engaging stories in whole-
group sessions. Children are given choices about the books they wish to read 
together and this helps them to learn to take turns and share. However, staff 
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have not fully considered children's independent access to a wider range of 
books and how to further encourage and support this in other areas of learning.

n Children are starting to use simple mathematics in their play. For example, they 
problem-solve as they complete intricate jigsaws and rotate pieces to make 
them fit. Children notice similar-coloured items and use their increasing hand-to-
eye coordination to transfer small pasta pieces with tweezers into different-sized 
containers. This also helps children to learn about weight and volume.

n Staff take time to plan an exciting learning environment that helps children to be 
enthralled and immersed in their play. Children have space to fully explore and 
investigate, to build further on their increasing skills. However, children do not 
have an area for quieter times out of the busy environment, to support their 
emotional well-being if required.

n Partnerships with parents are good and staff have worked well on this as a 
recommendation from their last inspection. The staff prioritise sharing 
information to provide a joined-up approach towards children's learning. There is 
a very sharp focus on supporting children with special educational needs and/or 
disabilities.

n Children have lots of opportunities to be physically active with time spent 
outdoors in the fresh air. They learn new skills, such as balancing, throwing and 
catching, while also managing simple risks when outdoors. Children are starting 
to notice changes in their bodies, to build on their self-awareness and resilience. 
For example, during dancing time, they talk about their hearts beating faster.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of how to protect and safeguard the children in 
their care. They are confident about how they would identify potential symptoms 
and signs of abuse, and know the procedures they would use to report concerns. 
Staff use good risk assessments to help keep children safe when at the playgroup 
and on outings. The manager and the nominated individual follow effective 
recruitment and induction procedures to ensure staff working with children are 
suitable. Ongoing training and discussions support staff to have the most up-to-
date knowledge of safeguarding issues, such as county lines and the 'Prevent' duty.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the organisation of books to help and encourage children's independent 
use, to further support their literacy development 

n create a quiet space for children to have time away from the busy learning 
environment if required, to support their emotional well-being.
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Setting details
Unique reference number EY450702

Local authority West Sussex

Inspection number 10228707

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 22

Number of children on roll 38

Name of registered person Jack and Jill Playgroup Committee

Registered person unique 
reference number RP524490

Telephone number 07546592616

Date of previous inspection 10 January 2017

Information about this early years setting

Jack and Jill Playgroup registered in 2012. It operates from a sports pavilion in 
Hassocks, West Sussex. The setting opens from 9.15am to 2.15pm, Monday to 
Friday, school term time only. The setting is in receipt of funding for the provision 
of free early education for children aged two, three and four years. The setting 
employs four members of staff. All staff, including the manager, hold appropriate 
early years qualifications at level 3.

Information about this inspection

Inspector
Gwendolyn Andrews
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The Inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together and 
discussed how the curriculum for the setting is organised. The inspector spoke 
to members of staff and children at appropriate times throughout the inspection.

n The inspector and the manager completed a joint observation together and 
discussed plans for evaluating the areas identified for improvement within the 
playgroup.

n The inspector sampled a range of documents, including suitability checks and 
staff qualifications. The inspector held a feedback meeting with the manager and 
the nominated individual. 

n The inspector observed the teaching and learning, indoors and outdoors, and 
the impact these have on the development of the children. The inspector spoke 
directly to parents and took their comments into consideration.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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