
Inspection of Sandhills Day Nursery 
Wolverhampton
Springhill Lane, Lower Penn, WOLVERHAMPTON WV4 4TJ

Inspection date: 28 November 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is outstanding

Children who attend this nursery experience a calm and homely environment, 
where their learning and enjoyment is given top priority. Even the youngest 
children are confident and eager to share their experiences with their friends, staff 
and visitors. All children have fun as they learn. Younger children thoroughly enjoy 
exploring chocolate cereal. They explore the texture as they scrunch it in their 
fingers and develop fine motor skills as they skilfully scoop cereal into flowerpots 
and pour it through tubes. 

Staff make the most of every opportunity to enhance and extend children's learning 
experiences. The garden area is currently being renovated. Children excitedly 
watch the diggers and wait in anticipation for them to arrive. All children benefit 
from being outdoors. They develop their physical skills as they climb, jump and 
balance. Staff introduce mathematical concepts as children measure how far they 
can jump and compare who can jump the furthest. 

All children, including those with special educational needs and/or disabilities 
(SEND) and those who speak English as an additional language, make exceptional 
progress in their learning. Staff recognise each child's uniqueness. They plan a 
range of exciting activities based on children's individual interests and what they 
need to learn next. As a result, children thrive, and behaviour is exemplary. 
Children are well prepared in readiness for the next stage of their learning and the 
move on to school. 

What does the early years setting do well and what does it 
need to do better?

n Exceptional progress has been made since the previous inspection. The nursery 
benefits from a cohesive, strong, and supportive leadership and management 
team. The manager is highly qualified and experienced. She has high 
expectations and a superb overview of what she wants children to learn. The 
manager and deputy regularly monitor staff practice to ensure their ethos and 
expectations are being put into practice. They constantly reflect on new ways to 
enhance children's experiences and strive to ensure children receive the very 
best start in life.  

n Staff have vast opportunities to extend their professional development. They 
access training and the manager is keen to ensure that every member of staff 
has opportunities to develop their personal interests and strengths. They 
cascade training to other staff members and share their expertise, to further 
enrich children's experiences and ensure that quality continually evolves. 

n Staff well-being is given the utmost priority. The manager recognises that if staff 
are supported and respected this will impact positively on the nursery. Staff 
benefit from the support of a well-being champion, a great place to work 
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champion and staff who volunteer to be a 'listening ear'. As a result, all staff 
comment about the support they receive. They speak positively about their 
working environment and say that they feel part of the team. 

n Children's communication is exceptionally well supported, and the nursery 
provides a language-rich environment. Staff continually model and extend 
children's vocabulary. They introduce new words and encourage children to 
repeat them and use them in their play. Children especially enjoy choosing 
fiction and non-fiction books from the cosy, well-stocked nursery library. They 
look at books with their friends and predict what will happen next in the story. 
Younger children happily snuggle up to staff as they listen to stories and point to 
familiar objects and characters on the page. 

n All children relish the time they spend in the calming reflections room. They 
relax as they watch twinkling lights and listen to soft music. They explore light 
boxes and flashing balls and watch the fish in the colour changing bubble tube. 
Children with SEND especially benefit from the wonderful, relaxing atmosphere 
that this room creates. 

n Children learn about cultures and customs that are different to their own. Staff 
gather information from parents about festivals and traditions that children 
celebrate at home and replicate these in nursery. Children make rangoli and 
tartan patterns to learn about Diwali and St Andrews Day.  

n Children's health and personal hygiene is promoted exceptionally well. Older 
children independently access a personal hygiene station with tissues, mirror 
and hand gel to teach them how to blow their own nose. Staff are vigilant when 
serving meals and snacks to ensure that any allergies and dietary requirements 
are strictly adhered to. 

n Parent partnerships are extremely strong, and they are an integral part of the 
nursery. The entrance foyer provides a wealth of information for parents. 
Parent's views are sought and acted on and a 'hopes and dreams' tree holds 
their wishes for their child's future. Parents comment that they are confident to 
leave their children and that children receive wonderful care. Staff share detailed 
information with parents to enable them to continue to support children's 
learning at home. 

Safeguarding

The arrangements for safeguarding are effective.

All staff have in-depth knowledge of safeguarding. They confidently talk about the 
signs that may indicate that a child is suffering from abuse, including those that are 
less known, such as cuckooing and witchcraft. Staff know the procedures to follow 
and where to seek help and advice if they have concerns about a child or a 
colleague. Senior leaders, the manager and deputy prepare safeguarding quizzes 
and invent innovative games to test staff's knowledge of the signs of abuse. 
Children learn to stay safe as they play. Staff teach younger children to come down 
the stairs backwards and talk to them about being careful when standing in foam, 
so they do not slip.  
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Setting details
Unique reference number 2558048

Local authority Staffordshire 

Inspection number 10221203

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 105

Number of children on roll 158

Name of registered person Sandhills Limited

Registered person unique 
reference number RP525837

Telephone number 01902 844450

Date of previous inspection 13 January 2022

Information about this early years setting

Sandhills Day Nursery Wolverhampton registered in 2019. The nursery employs 37 
members of childcare staff. Of these, 34 hold appropriate early years qualifications 
at level 2 or above, including 27 who hold level 3 and three who hold level 6. The 
nursery opens from Monday to Friday all year round. Sessions are from 7.30am 
until 6pm. The nursery provides funded early education for two-, three- and four-
year-old children. 

Information about this inspection

Inspectors
Rebecca Johnson
Denise Daley
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Inspection activities

n The inspectors discussed any continued impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and inspectors completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Meetings were held between the inspectors, senior managers, the manager and 
deputy manager at different times during the inspection.

n The inspectors looked at a selection of documentation and checked the 
suitability of staff working with the children.

n The inspectors spoke to children, staff and parents at appropriate times during 
the inspection and took account of their views.

n The special educational needs coordinator spoke to the inspector about how 
they support children with special educational needs and/or disabilities. 

n The inspector carried out a joint observation with the manager to observe the 
quality of teaching. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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