
Inspection of Funtastic Club
Burton Primary School, Campbell Road, Burton, CHRISTCHURCH, Dorset BH23 7JY

Inspection date: 28 November 2022
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What is it like to attend this early years setting?

This provision meets requirements

Children demonstrate that they feel happy, safe and secure at the club. They arrive 
confidently and quickly join in with the activities that have been set up for them.  
Children build friendships as they play board games together. They are cooperative 
and share resources well. For example, they work together to make a variety of 
shades of blue using clay. 

Children behave well. Staff manage minor disputes well, explaining the 
consequences of children's actions on others and themselves. Staff praise children 
effectively and encourage them to persevere when things are challenging at first. 
When children find it difficult to tie a knot in a pipe cleaner, they keep trying. When 
they achieve their goal, they show real pride in themselves.

Children engage in a variety of activities, including crafts, reading, board games 
and construction. Children help to plan for the club. Activities are age-appropriate 
and based around their interests. Children who need to rest are able to do so on 
the cushions. They enjoy outdoor play most days, which provides fresh air and 
opportunities for active play.

What does the early years setting do well and what does it 
need to do better?

n The owner wants children to feel safe, comfortable and to enjoy their time at the 
club. She works at the club regularly which enables her to monitor staff practice 
and support their development through training and mentoring.

n The new manager has improved the organisation of the club since the last 
inspection. She is an excellent role model and is calm and balanced in her 
interactions with staff, parents and children.

n Staff plan activities that maintain children's attention and they concentrate well. 
Children develop their creative skills as they use clay to make snakes and 
decorate them with a sharp pencil. They make decorations for the Christmas 
tree, using a variety of art resources.

n Staff report that they enjoy their roles and feel well supported by the owner and 
the manager. Their genuine interest in children is evident which helps children 
develop a sense of belonging. Children build strong relationships with staff and 
respond well to their caring nature.

n Children's emotional well-being is well fostered. Staff work with parents to 
provide extra support for children when needed. For example, providing quiet 
spaces for children who have not slept well the night before. Staff also liaise 
with school staff to ensure that they are aware of any key information that 
might impact on children while they are at the club.

n Children receive healthy and nutritious food. They enjoy the social experience as 
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they chat to their friends about their day and develop appropriate table 
manners. Staff obtain information about children's food allergies and ensure 
they adhere to this. If children do not like the food offered, they can have an 
alternative.

n The resources and environment at the club are well organised. Children make 
their own decisions about how they spend their time after a busy day at school. 
They have plenty of space to move and explore safely.

n Staff are aware of the procedures to follow in the event of an emergency to 
keep children safe. Fire drills are undertaken regularly. Staff complete statutory 
training, such as first aid and safeguarding, to keep children safe.

n Staff make their expectations of behaviour clear, which helps children follow the 
rules. If staff need to remind children about appropriate behaviour, they do this 
gently and children respond immediately. For example, lowering their voices.

n Staff share relevant information with parents when they collect their children. 
For example, what they have eaten while at the club. Parents report that their 
children are happy at the club and enjoy attending. They say that the club's 
opening times before and after school make it easier for them to be able to go 
to work.

Safeguarding

The arrangements for safeguarding are effective.

Staff are aware of the signs that might indicate that a child is at risk of harm. They 
know the procedures to follow to report concerns about children or potential 
allegations made against a member of staff. The designated safeguarding lead is 
clear about the processes to follow should she have any concerns about children's 
welfare. Staff discuss safeguarding matters in staff meetings to help keep their 
knowledge updated. Staff deploy themselves effectively, which ensures the close 
supervision of children. The club is safe and secure.
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Setting details
Unique reference number EY473071

Local authority Bournemouth, Christchurch & Poole

Inspection number 10238949

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 10

Total number of places 20

Number of children on roll 45

Name of registered person Natchoo, Regine Caroline

Registered person unique 
reference number RP907971

Telephone number 07791379792 07551129059

Date of previous inspection 7 February 2022

Information about this early years setting

The Funtastic Club registered in 2013. It is privately owned and operates from 
Burton Primary School, in Christchurch, Dorset. The club is open each weekday 
from 7.45am to 9am and 3.10pm to 6pm, during term time only. Four members of 
staff work directly with children, including the owner who holds a level 3 
qualification in childcare. The other members of staff are unqualified. 

Information about this inspection

Inspector
Lisa Large
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector and the owner talked about how the club is organised and 
discussed the play opportunities they provide for children.

n Children spoke to the inspector about what they enjoy doing while at the club.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views
n A sample of the documents were reviewed by the inspector. This included 

evidence of staff suitability and training. 
n The inspector observed the interactions between staff and children.
n The inspector spoke to several parents during the inspection and took account of 

their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Funtastic Club
28 November 2022 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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