
Inspection of Highview Playgroup
Under 108 Palmers Road, London N11 1SL

Inspection date: 15 November 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children arrive happy and enjoy their time at this friendly playgroup. They benefit 
from warm interactions with staff and demonstrate close attachments towards their 
peers. Children feel safe and secure. Staff use children's interests and their next 
steps in learning to build a curriculum that stimulates their development. For 
example, children play with chalk and draw fish on the floor outdoors. They base 
this on their previous learning and use their acquired vocabulary to communicate 
about their drawings. Staff cleverly extend their learning by teaching them new 
words and by showing them how to draw different shapes. Children use their 
creativity and imagination as they take part in singing activities. They express their 
understanding of the lyrics in the songs they sing by copying and creating different 
actions and dance moves.  

Children behave very well. They demonstrate a positive attitude towards their 
peers and enjoy taking part in activities together. For example, staff lead a group 
discussion about children's families, and children extend this by asking to make 
cards for those whom they love. Children concentrate well and become fully 
engrossed in activities. For example, staff call the home corner 'the social area', as 
children engage in playing together and talking about things they and their family 
do at home. All children, including those who speak English as an additional 
language (EAL), develop their speech at a good pace. This includes those with 
special educational needs and/or disabilities (SEND). Staff help children to develop 
their social skills and build friendships. Children fully benefit from a playgroup that 
has an important community feeling and where they develop their skills in 
readiness for school.

What does the early years setting do well and what does it 
need to do better?

n Teaching is good. Children benefit from activities planned to provide them with 
opportunities across all areas of learning. For example, staff ensure that children 
can access different areas, such as the mathematics area. Children enjoy 
learning about numbers through a variety of games, using calculators and visual 
aids. They enjoy counting and learning mathematical concepts through play. 

n Children enjoy regular trips to the park and the local community. For example, 
they learn about the weather and look for autumn treasures in natural areas. 
This helps to develop their listening, communication and understanding of the 
world. Children then celebrate their learning with beautiful artwork, such as the 
twig painting and displays that they create about the autumn season. 

n Staff expose children to a language-rich environment. Children develop their 
vocabulary by learning new words through play and interactions with staff. For 
example, they learn the names of the fruit they enjoy for snack and the names 
of equipment and tools they use for their artwork. Staff are very attentive in 
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preparing all children, including those who speak EAL, in developing their ability 
to communicate their needs and wishes, to prepare them for their future 
learning at school. 

n Staff support children to learn about religious festivals and celebrations. 
However, children do not fully benefit from opportunities to learn about their 
own backgrounds and of those in their communities. Staff do not teach children 
about the similarities and differences that make them unique, to deepen their 
knowledge of equality and diversity.

n Parents praise the services provided to children at the playgroup. They are 
engaged in sharing and receiving information with staff about what their children 
enjoy and learn at the playgroup and home. Children benefit from continuous 
support for their well-being and learning. 

n Staff offer children a range of opportunities to develop their physical skills and to 
learn about healthy living. For example, children exercise and enjoy nutritious 
snacks. However, staff do not fully promote children's independence. They 
provide too much help to children during daily routines, such as taking their 
coats off and putting them on. Staff serve children's drinks and snacks and help 
them to wash their hands. This means that children do not have enough 
opportunities to learn to do things for themselves. 

n Staff ensure that children with SEND receive appropriate support. They set 
individual targets to ensure children make progress that is achievable and 
relevant to them. Staff and parents work together to provide children with 
continuous support.  

n The manager implements procedures to offer staff regular supervision sessions 
and opportunities to discuss their roles and key children. This helps to extend 
staff's professional development, helping to raise the quality of education. 

Safeguarding

The arrangements for safeguarding are effective.

Since the last inspection, staff developed their knowledge about the signs and 
symptoms that may indicate a child is at risk of abuse. They understand how to 
report any concerns they may have about a child's welfare. In addition, they know 
how to report any allegations they may have about an adult working with children. 
Staff have completed training about safeguarding and first aid, in order to keep 
children safe. The manager extended support for staff so that they develop their 
knowledge and skills in safeguarding. The team has developed risk assessment 
procedures to ensure that the premises and outings are suitable for children's 
safety.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n increase the opportunities for children to become more independent during 
activities and routines 

n provide more opportunities for children to celebrate their own backgrounds and 
those in their community so they learn about diversity.
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Setting details
Unique reference number 135305

Local authority Enfield

Inspection number 10247253

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 3

Total number of places 16

Number of children on roll 8

Name of registered person Highview Community Playgroup Committee

Registered person unique 
reference number RP527953

Telephone number 020 8361 0853

Date of previous inspection 17 June 2022

Information about this early years setting

Highview Playgroup opened in 1992 and registered in 2001. The playgroup is in 
Arnos Grove, in the London Borough of Enfield. The playgroup is open during term 
time only. Sessions are from Monday to Friday, from 9.15am until 12.15pm. The 
playgroup is in receipt of funding for the provision of free early education for 
children aged two-, three- and four-years-old. There are three members of staff, 
and all hold recognised early years qualifications at level 3. 

Information about this inspection

Inspector
Karinna Hemerling
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the provider.

n The manager led the inspector on a learning walk and talked about the 
curriculum for the children. She explained what staff want the children to learn.

n The manager and the inspector completed joint observations of activities for the 
children and evaluated the impact of these. 

n The inspector took account of the views of parents through written reviews. 
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the playgroup.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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