
Inspection of Chrysalis Day Nursery & 
Pre-School
3 Church Hill, LOUGHTON, Essex IG10 1QP

Inspection date: 21 November 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children flourish in this exceptional nursery. They develop strong bonds with the 
nurturing and attentive staff. This ensures that children settle quickly and feel safe 
and secure. Children behave exceptionally well. They are instinctively kind towards 
their peers. Toddlers learn how to care for others as they bath dolls and put 
nappies on them. Older children take time to listen to each other as they share 
their experiences of what books they read at home. 

Children benefit from a rich and exciting curriculum, which supports their learning 
across all areas. They sustain high levels of concentration and are highly motivated 
to join in. For instance, children enjoy making their own dough. They mix the 
ingredients together and giggle as the flour 'puffs into the air'. The outside area 
offers the same enticing learning environment as inside, giving children who prefer 
to learn outside the same rich experiences. Children enjoy smelling different herbs 
in the mud kitchen and explore using different tools to mark make with paint on 
easels. 

Children are extremely independent. They serve their own lunch and independently 
scrape their own plates. Children learn about the importance of good hygiene 
routines from an early age. Special responsibilities such as 'helper of the day' help 
to develop children's characters and raise their self-esteem. They learn about what 
makes them unique as they share family photos.

What does the early years setting do well and what does it 
need to do better?

n The management team is inspirational. Their ambition for children to succeed 
and be the best they can is shared by the dedicated staff team. All children, 
including those with special educational needs and/or disabilities, make excellent 
progress. Staff expertly follow children's interests, which keeps children deeply 
engaged. The curriculum is progressively built based on the knowledge and skills 
children have with a view to developing what they need to learn next. This 
means that children are exceptionally well prepared for the next stages of their 
learning. 

n Children enjoy a wealth of opportunities to learn about their local community, 
including trips to the library, supermarkets and local parks. The nursery involves 
children in events such as Remembrance Day and fun days, at which members 
of the local community, such as the local mayor, attend. These trips enrich 
children's experiences and inspire them to connect to the wider world around 
them. 

n Support for children's language and literacy development is outstanding. Staff 
immerse children in rich, vibrant language as they narrate their day. They 
introduce new words at every opportunity. Babies delight as staff sing nursery 

Inspection report: Chrysalis Day Nursery & Pre-School
21 November 2022 2



rhymes with them, using props such as bubbles. Cosy reading corners are 
created for children to explore books. The 'book of the month' provides 
opportunities for children to learn in depth about stories. 

n Partnerships with parents are exceptional. Parents are fully involved in their 
children's life at the nursery. They attend autumn walks with the children and 
staff. Parent have regular consultations with staff to keep them up to date with 
their children's learning. Social evenings are used to share information for 
parents to support their child's development, such as toilet training and 
preparation for school. Parents state that the nursery goes 'above and beyond' 
and 'truly provides children with first-class care'.

n Transitions in the nursery are managed extremely well. Children know the 
routines of the day and are calm and happy. For example, babies know when it 
is lunchtime, as staff sing to them. Transitions between activities are seamless, 
allowing staff to fully devote their attention to the needs of the children. Staff 
work closely between the rooms to ensure children are fully supported as they 
move through the nursery. 

n Children have extensive opportunities to learn how to keep their bodies healthy. 
They enjoy being physically active in the outside area as they ride up and down 
in cars. Children learn how to bend and stretch their bodies during yoga 
sessions. They learn about oral health and enjoy a wide range of healthy and 
nutritious meals. 

n The management team has a high regard for staff, providing effective 
supervision procedures and offering extensive opportunities to ensure that 
teaching is always of the highest quality. Staff report high levels of well-being.

Safeguarding

The arrangements for safeguarding are effective.

The management team successfully embed a strong culture of safeguarding at the 
nursery. Staff receive extensive training to ensure they fully understand their 
responsibilities to protect the welfare of children. Staff demonstrate excellent 
awareness of the signs and symptoms of potential abuse and/or neglect. They are 
clear about how to report a concern. Effective risk assessments promote children's 
ongoing safety and well-being. The managers have robust recruitment, induction 
and probation procedures in place to ensure that only those suitable to work with 
children are employed. Staff teach children how to keep themselves safe. For 
example, they practise using a crossing before going on a walk and learn to hold 
the handrail as they walk downstairs. 
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Setting details
Unique reference number EY445564

Local authority Essex

Inspection number 10235749

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 3

Total number of places 49

Number of children on roll 64

Name of registered person Chrysalis Nurseries Limited

Registered person unique 
reference number RP901069

Telephone number 020 8508 1888

Date of previous inspection 14 February 2017

Information about this early years setting

Chrysalis Day Nursery and Pre-School registered in 2012 and provides care for 
children up to the age of three years. Children move on at the age of three to the 
separately registered pre-school located nearby. The nursery employs 22 members 
of childcare staff. Of these, 15 hold appropriate early years qualifications at level 3 
or above, including the manager, who holds a level 6 qualification. The nursery 
opens from Monday to Friday, all year round. Sessions are from 7.30am until 
6.30pm.

Information about this inspection

Inspector
Emily Woodhead

Inspection report: Chrysalis Day Nursery & Pre-School
21 November 2022 4



Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the setting.

n The manager joined the inspector on a learning walk. She talked to the inspector 
about the curriculum.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and discussed children's progress with staff.

n The manager and inspector carried out a joint observation.
n The inspector looked at relevant documentation, including evidence of staff 

suitability, staff files and safeguarding documents.
n The inspector spoke to parents during the inspection and took account of written 

feedback provided. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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