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2563818

Registered provider: Reflexion Care Group Limited
Assurance inspection

Inspected under the social care common inspection framework

Information about this children’s home

The home is operated by a private organisation. It is registered to provide care for
up to three children.

The home is led by an experienced manager, who registered with Ofsted in January
2020.

Inspection dates: 3 November 2022
Date of last inspection: 3 and 4 May 2022
Judgement at last inspection: requires improvement to be good

Enforcement action since last inspection: none

Information about this inspection

At this inspection, the inspector evaluated:

W the care of children
B the safety of children

B the effectiveness of leaders and managers.

Inspectors have looked closely at the experiences and progress of children, using
the social care common inspection framework. This assurance inspection was carried
out under the Care Standards Act 2000 to assess the effectiveness of the service,
how it meets the core functions of the service as set out in legislation, and to
consider how well it complies with the Children’s Homes (England) Regulations 2015
and the ‘Guide to the Children’s Homes Regulations, including the quality standards’.
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Findings from the inspection

We did not identify any serious or widespread concerns in relation to the care or
protection of children at this assurance inspection.

The care of children

Since the last visit, no children have moved in or out and one child remains living at
the home.

The child is provided with a warm and homely environment. Improvements have

been made to the decor. Pictures and artwork are scattered around the home and
fresh carpets have been purchased for several rooms. The child has access to his
own personal space where he enjoys spending a lot of his time. The child feels a

sense of pride in his home.

A consistent team provides good-quality care to the child, and he has developed
trusting relationships with staff. The child has opportunities to discuss any concerns
that he may have through direct work and on-to-one conversations with staff.
Positive relationships between the staff and the child help to promote his welfare.

The child is making measurable progress with his education. Staff and managers are
aware of barriers that result in the child being reluctant to attend education.
However, good efforts are made to support him to overcome these barriers and staff
liaise regularly with his teachers to review his timetable. Despite a considerable
amount of education missed historically, the child is being entered to complete
functional skills qualifications. This shows that his educational needs are being well
supported.

The child’s health needs are actively promoted. Staff and the manager work
tirelessly alongside clinical support staff to reassure the child when he worries about
attending health appointments. Since the last inspection, the child has attended
appointments with an optician and a dentist is arranging to attend his very first
statutory health assessment.

Staff help the child to express his views in a way that he is most comfortable with.
Staff respect the child’s view of not wishing to sit down and meet formerly on a
regular basis. The child expresses his views during informal ‘general chats’ which are
used to form the basis of his care and plans. Because of this, the child feels listened
to and respected.

The safety of children
The manager and staff ensure that risk management plans are in place and

understood by all. The manager reviews risk management plans and adds new
information when needed. For example, due to the child’s main interest and hobby
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being online gaming, the manager ensures that staff receive the relevant e-safety
training to reflect this and are competent to complete the relevant online checks.
This means that staff are equipped to safeguard the child when he accesses the
internet.

Staff understand how to manage the child’s behaviour effectively and successfully
de-escalate challenging situations. As a result, positive relationships develop, and
incidents have reduced.

Health and safety systems are robust. When the child does not participate in a fire
drill, direct work takes place to ensure that he is aware of the correct procedure.
The home’s fire risk assessment is not completed and reviewed by a competent
person and so potential areas of concern may get missed.

The effectiveness of leaders and managers

A permanent, suitably experienced and qualified registered manager manages the
home.

The seven requirements made at the last inspection have been met. The manager is
aware of the strengths and weaknesses of the home. He completes a recently
implemented auditing tool weekly that enables him to maintain effective oversight of
the service.

Staff informed the inspector that the manager’s monitoring gives them the
confidence to fulfil their role as they quickly become aware of anything that is
missed. The manager uses findings to increase staff’'s knowledge and development.
For example, a refresher in managing allegations has been scheduled for the next
team meeting.

The child is aware of how to raise concerns and, when he does, the manager takes
these seriously. The manager follows the correct processes and keeps the child up to
date with what is happening. As a result, the child feels listened to and his welfare is
promoted.

A small and consistent team of core staff supports the child. All but one member of
staff hold the required level 3 diploma. The one staff member is currently working to
achieve this, and plans are in place to ensure that they complete this within the
required time frame. Staff are also provided with a wide range of training that
informs their practice and meets the child’s individual needs.

The manager and staff develop positive relationships with the child’s family and
professionals. This collaborative approach results in the child receiving good-quality
and coordinated care.
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Recent inspection history

Inspection date Inspection type Inspection judgement

04/05/2022 Full Requires improvement to
be good

20/04/2021 Full Good
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What does the children’s home need to do to improve?
Recommendation

B The registered person should ensure that the home complies with relevant health
and safety legislations, such as alarms, food hygiene. This includes the registered
person ensuring that a competent person is responsible for completing the fire
risk assessment. (‘Guide to the Children’s Homes Regulations, including the
quality standards’, page 15, paragraph 3.9)
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Children’s home details

Unique reference number: 2563818

Registered provider: Reflexion Care Group Limited

Registered provider address: Fitzroy Academy, Cruckton, Shrewsbury SY5 8PR
Responsible individual: Craig Wilson

Registered manager: Lee Beardmore

Inspector

Kev Brammer, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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