
Inspection of Bright Minds @ 
Mountfield
Mountfield Primary School, Kirkwood Drive, NEWCASTLE UPON TYNE NE3 3AT

Inspection date: 18 November 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children at this setting are happy, safe and emotionally secure. They are motivated 
to learn. Children display close and strong bonds with all staff members, who know 
the children very well. Staff show that they have a caring relationship, which helps 
children to explore the setting. Staff plan a good range of activities that engage 
children's imagination. For example, children are curious and highly engaged as 
they play with the dolls and teddies in the home corner. They enjoy wrapping them 
in blankets and placing them down in the cots for a nap.

Children behave well and play cooperatively together. Staff have high expectations 
and are positive role models. They give children clear boundaries and routines. 
Staff help children to understand the routine of the day. For example, they use a 
wealth of visual prompts and basic sign language. They choose a 'monitor' to take 
the tidy-up sign around the room to show their friends when it is time to tidy away 
for lunch. This helps to reinforce language and communication and builds on all 
children's understanding. Children make friendships with others and form respectful 
relationships with staff.

What does the early years setting do well and what does it 
need to do better?

n Staff promote children's communication and language skills well. They 
consistently engage children in conversations and provide a narrative while 
children play. Children sing nursery rhymes and try hard to join in with the 
actions. Staff have developed a lending library for parents. This helps to extend 
children's communication and language at home.

n Children develop good physical skills. For example, they confidently balance and 
climb on different play equipment in the garden. Older children show that they 
have a comfortable grip when using pencils and crayons as they make marks on 
their 'Santa lists'. This helps to develop their small muscles for future writing.

n Staff help children to develop a greater understanding of numbers and 
mathematical concepts. For example, they encourage children to use 
mathematical language such as 'bigger', 'smaller', 'taller' and 'shorter' while 
choosing from a bag of everyday objects. Children delight in telling them that 
the jug is 'the biggest of them all'.

n The nursery promotes an effective healthy food policy. Staff work closely with 
parents to ensure that children's packed lunches are filled with nutritious foods. 
They engage in discussions with children about the health benefits of eating 
vegetables at lunch and snack times.

n Staff encourage children's independence. They support children to manage their 
own self-care needs effectively. For example, they self-register when they arrive 
in the morning. At snack time, they attempt to peel their own fruit. This helps 
them develop the essential skills that they need in readiness for school.
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n Partnership working is a strength of the setting. Staff work closely with other 
professionals, for example health visitors. This ensures that all children, 
including children with special educational needs and/or disabilities, make good 
progress. Leaders act with integrity in using funding to provide personalised 
support to children who need it the most. 

n Partnerships with parents are strong. Parents speak highly of the setting. An 
online app keeps parents informed about children's care routines, progress and 
how they can support learning at home.

n The management team provides staff with regular meetings to discuss children's 
progress. It also completes supervision meetings to identify training needs. 
However, there is less focus on monitoring staff performance to help to identify 
and address emerging weaknesses in practice. This includes how staff 
implement the setting's curriculum to ensure children achieve the best possible 
outcomes in their learning. 

n Staff observe their key children and assess their progress each term, taking into 
account children's starting points. This helps them to identify gaps in children's 
learning. However, the information obtained from assessment is not used as 
effectively as possible to identify the most accurate next steps for individual 
children and to help sharply focus their learning. This means children do not 
always make as much progress as they could.

Safeguarding

The arrangements for safeguarding are effective.

Since the last inspection, staff have completed refresher training to ensure their 
knowledge about how to keep children safe and protect their welfare remains up to 
date. The setting has improved safeguarding and accident reporting practice to 
ensure that any concerns are swiftly identified and reported to the relevant 
personnel in a timely manner. Leaders and staff have a good understanding of 
safeguarding procedures. Staff have a good understanding of concerns such as 
extreme views, female genital mutilation, domestic violence and county lines. The 
manager works with relevant agencies to keep children safe and accesses help for 
families when needed. Robust recruitment procedures are in place.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the use of supervision, support and coaching to monitor staff 
performance in order to further embed the implementation of the curriculum and 
help to consistently raise the quality of education to the highest level

n use information from assessments more effectively to monitor the learning and 
progress being made by individual children and to identify more-accurate next 
steps in learning.
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Setting details
Unique reference number EY411281

Local authority Newcastle upon Tyne

Inspection number 10245517

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 25

Number of children on roll 12

Name of registered person Bright Minds North East Ltd

Registered person unique 
reference number RP534740

Telephone number 0191 213 4100

Date of previous inspection 26 May 2022

Information about this early years setting

Bright Minds @ Mountfield registered in 2010. The pre-school employs four 
members of childcare staff. All staff hold an appropriate early years qualification at 
level 3. The pre-school opens Monday to Friday, during term time only. Sessions 
are from 9am until 3pm. The pre-school provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Claire Crumpton
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The provider, manager and inspector completed a learning walk together of all 
areas of the nursery and discussed the early years curriculum.

n Children communicated with the inspector during the inspection.
n Staff spoke to the inspector during the inspection.
n The inspector spoke with the registered individual and manager about the 

leadership and management of the setting.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a group activity with the 

manager.
n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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