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What is it like to attend this early years setting?

This provision meets requirements

Children are warmly welcomed into the club by staff. Some children greet staff with 
a hug, demonstrating that they have close attachments with caring adults. New 
children are helped to settle in quickly. For example, they are introduced to a 
buddy who helps them learn what to do at the club and encourages them to join in 
with activities. 

Children enjoy a wide range of exciting activities and are very happy to attend the 
club. Staff involve children when planning and ensure that activities meet their 
different interests. For example, children requested to make junk models. They 
enthusiastically join in when a variety of junk materials are provided by staff and 
work together to build a space rocket. They are happy to display it in the club 
when they finish it. 

Children form strong friendships and enjoy one another's company. Activities help 
them learn about how to be kind to each other. For example, children are 
encouraged to write down words that describe being kind. They suggest words 
such as helpful, grateful and patient. There is a nice, calm atmosphere in the club. 
Children become deeply engaged in their chosen play and activities.

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection the provider has been monitoring staff practice. She is 
able to identify good practice and the quality of children's learning in the 
activities. She gives guidance on what can be improved. Regular supervision 
meetings have been introduced with staff. Staff have taken the opportunity to 
take part in a wide range of training and development opportunities. This has all 
improved the quality of the club.

n The provider has used self-evaluation to inform priorities and set challenging 
targets for improvement. Staff now have a diary in which they evaluate the 
activities children have taken part in. This helps them to assess how activities 
can be improved and helps staff to be confident practitioners.  

n Children benefit from healthy meals. Staff help them to learn about good 
nutrition and consult them about what they would like to eat at the club. 
Children suggest foods, such as soft cheese with bagels, which is what they 
have on the day of the inspection. Tasting sessions help children to try new 
foods. For example, they try kiwi, passion fruit and plums, and then describe 
what these taste like. However, on some occasions children's independence skills 
are not promoted. For instance, staff prepare and cut fruit for children, rather 
than children doing it for themselves.

n Children thoroughly enjoy craft activities. They like to experiment to see how 
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things work. For example, they add glue, glitter and a conker to an empty milk 
bottle and shake it up. They say that when the glue dries the glitter will show 
through. Staff are on hand to provide resources that children request during 
these activities. However, they do not always notice when young children need 
guidance on how to hold scissors the right way for cutting.  

n Children have opportunities to develop an awareness of the diverse world they 
live in. For example, children look at different festivals and learn why these are 
important to the people who celebrate them. For example, children look at 
autumn and staff introduce the festival of Diwali. They link this festival of lights 
to bonfire night and children take part in painting activities using different media 
to represent fireworks.

n Parents report their satisfaction with the care their children receive. They speak 
of the friendly staff and the good communication they receive. They say their 
children love their time at the club and always want to stay a bit longer. 

n Staff involve parents in their children's learning. For example, staff have shared 
family photos with children relating to family members being part of the Battle of 
the Somme during the First World War. This has helped children to understand 
and develop an appreciation for Remembrance Day. Staff have asked parents to 
share photos from home that will help children to tell a story they relate to. 

Safeguarding

The arrangements for safeguarding are effective.

The provider, manager and staff confidently explain the procedures they would 
follow if they were concerned about a child. They are able to give examples of 
signs of abuse. They also have knowledge of whistle-blowing and know that if 
concerns are not taken seriously, it is their responsibility to report them. Since the 
last inspection they have made sure that their safeguarding training is up to date, 
particularly in relation to the 'Prevent' duty. The club is safe and secure. Staff carry 
out risk assessments before children's arrival to make sure there are no hazards. 
Organisation of the setting is good. Staff deploy themselves well and provide good 
levels of supervision to help keep children safe.
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Setting details
Unique reference number EY447359

Local authority Gateshead

Inspection number 10238974

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 24

Number of children on roll 23

Name of registered person High Hopes Out of School Club Ltd

Registered person unique 
reference number RP531641

Telephone number 01914135658

Date of previous inspection 1 March 2022

Information about this early years setting

High Hopes Out of School Club was registered in 2012. The club employs three 
members of childcare staff, all of whom hold appropriate early years qualifications 
at level 3 or above. The club opens from Monday to Friday, during term time only. 
Sessions are from 7.30am until 9am and 3pm until 6pm.

Information about this inspection

Inspector
Lynne Pope
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The inspector carried out a joint observation of a craft activity with the provider. 
They observed interactions between staff and children.

n The provider, manager and inspector held a leadership and management 
meeting. The inspector reviewed some documentation, including accident 
records, first-aid certificates and evidence of the suitability of staff working in 
the club.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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