
Inspection of Cheeky Chums Day 
Nursery
Pinn Medical Centre, 8 Eastcote Road, Pinner, Middlesex HA5 1HF

Inspection date: 10 November 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

On arrival, children are greeted warmly by staff from the area children are based 
in. All staff demonstrate a genuinely warm welcome. Following the COVID-19 
pandemic, parents and carers continue to handover children in set areas. 
Information shared at drop off and collection is used to welcome and settle 
children into the setting. A rich range of languages, including some from specific 
regions, are known and utilised by staff, to support both parents and children who 
speak English as an additional language. As a result, parents feel comfortable and 
children settle very quickly, feeling safe and secure, with an established team of 
staff. Staff have high expectations of all children. The time spent taking children to 
their base room is used to chat about what children are going to do and which staff 
and friends they are going to see. As a result, children feel comfortable and able to 
join in conversations with familiar staff, sharing thoughts and making plans for 
their day. Staff are role models for children, demonstrating respectful interactions 
and communication that children follow. Behaviour is good and staff use praise 
constantly, although, at times, it is not clear what children are being praised for.

What does the early years setting do well and what does it 
need to do better?

n Staff deploy where children are, allowing them the independence to explore 
resources, while still close by to support and comment when needed. For 
example, when a child cannot locate a dropped train, staff are able to quickly 
support by guiding them to where it had fallen, allowing the child to continue 
with their play.

n Some staff interact well with children, leading activities that engage children. 
Staff know children well and use their individual likes and interests to support 
planning for their next steps in learning. As a result, children are eager to 
explore and share their interest with peers. An interest for one child often 
extends to become the focus for a whole group of children.

n Children eagerly share what they know and observe when participating in 
activities. Some staff respond well, encouraging further discussion to extend 
children's critical thinking. However, there are minor occasions where staff move 
children on through activities too quickly. For instance, when outside, children 
point out that the shaving foam they are using is moving around. Staff tell them 
that this is because the wind is blowing and do not encourage further discussion. 
This means that some children do not have as many opportunities as others to 
practise their thinking skills.

n The manager and chef have procedures in place to ensure children's dietary 
requirements are met. For example, green placemats highlight a vegetarian diet. 
At mealtimes, children are supported by staff to talk about what they can eat 
and why. The chef also works with parents to help them understand portion size 
based on age and healthy balanced diets, as increased child weight has been an 
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impact of the COVID-19 pandemic.
n Parents welcome and value opportunities to share information on their child's 

learning. Termly meetings with their key person, along with monthly 
observations and daily updates via an app, result in parents feeling happy with 
the level of communication they receive. Partnership working with parents is 
good.  Staff discuss and plan developing key self-care skills, such as toilet 
training, sharing when and how to support consistency between home and 
nursery. 

n Children, parents and staff share a variety of backgrounds. Children's knowledge 
is broadened by offering opportunities for visits into the local community. 
Parents are welcomed to share stories and experience, developing children's 
awareness of similarities and differences between themselves and others.

n Children that may need additional help to make good progress, such as prompt 
referrals to speech and language therapy, are made with parental consent. 
Therefore, links to support services across the local authority and health are 
established and children are supported to develop their speech and 
communication.

n Staff feel happy and valued by the manager, who is passionate about developing 
staff practice. By providing training and support, vacancies within the 
organisation are used as opportunities for staff's professional career 
development.    

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers are fully aware of the role they have to ensure children 
remain safe. The premises are secure with relevant risk assessments in place. 
Procedures for safe recruitment of staff are effective. The management team 
support all staff to obtain a paediatric first-aid qualification. Safeguarding training is 
updated twice yearly.  Additional updates are shared with staff when they are 
issued. As a result, staff are knowledgeable and confident in how to recognise 
when children are at risk of, or subject to, abuse, and know how to take action to 
keep them safe. This includes concerns related to the 'Prevent' duty, allegations 
against staff and using online parental controls.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the support for communication and language to ensure staff engage in 
meaningful conversations and give children time to think and respond

n develop staff's teaching skills to ensure staff make the most of all opportunities 
to increase children's learning to the highest possible level.
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Setting details
Unique reference number EY395250

Local authority Harrow

Inspection number 10235324

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 5

Total number of places 88

Number of children on roll 59

Name of registered person Ransals Limited

Registered person unique 
reference number RP904750

Telephone number 0208 868 2621

Date of previous inspection 3 February 2017

Information about this early years setting

Cheeky Chums Day Nursery registered in 2009. The nursery is located in Pinner, in 
the London Borough of Harrow. It is open each weekday, from 8am to 6pm, for 51 
weeks of the year. The nursery receives funding for the provision of free education 
for children aged two, three and four years. The nursery employs 18 staff. Of 
these, 12 staff hold appropriate early years qualifications; one member of staff is a 
qualified teacher.

Information about this inspection

Inspector
Bernie Dunne
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. Inspectors discussed the impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together to discuss the 
curriculum and what the staff want children to learn.

n A joint observation of practice was completed by the manager and inspector to 
assess the quality of education.

n The inspector observed staff and children at play. They spoke to staff at 
appropriate times to discuss their practice.

n Parents spoke to the inspector to share their views on the childcare service.
n The inspector reviewed documents relevant to the inspection process.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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