
Inspection of The Brent Playgroup
Brent Methodist Church, St. Vincents Road, Dartford DA1 1XF

Inspection date: 8 November 2022

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision requires improvement

Children are eager to arrive at this setting. Staff greet children and their parents 
warmly at the door and welcome children in with a smile. Staff are kind and caring 
towards children, who feel safe in the setting. 

Children, in the main, play well together. They are supported by adults who remind 
them to take care of themselves. Most children listen to adults and follow 
instructions. However, staff do not give some children enough support to 
understand what is happening next and what is expected of them. This means 
some children feel unsettled and become upset during daily routines. 

Children benefit by being provided with activities that they are interested in. For 
example, they enjoy exploring the doctor's kit and dressing up. However, some 
children's needs and interests are not expanded on to support them to become 
engrossed in their play. As a result, some children become restless and wander 
around. Children benefit from rhymes and songs shared throughout the day and 
most children join in with the actions, supporting their developing communication 
and language skills. 

What does the early years setting do well and what does it 
need to do better?

n Staff interactions with children are positive. Children are eager to share with 
adults what they are doing or playing with. However, staff do not consistently 
support children to manage their own behaviour. As a result, there are moments 
when children become upset and opportunities to support them to share or take 
turns are missed.  

n Children are encouraged to make choices. For example, at snack time, they 
choose the drinks and snack they would like. They are encouraged to pour their 
own drinks and make their own decisions. They enjoy setting up a dinosaur mat 
with dinosaurs to play with independently. 

n Staff can talk about children that they have known for a long time. However, 
staff do not always know enough about new children's starting points to ensure 
they meet their needs. For example, they do not know what languages children 
speak at home to support them settling in. 

n Parents are positive about the setting and mention that the staff are friendly and 
approachable. They comment that it feels like a community. They report that 
they are given ideas of how to help their children learn at home. For example, 
staff give parents book packs to encourage them to share stories. 

n Staff set out activities and resources that they know children have played with 
before. However, children's individual needs and interests are not always 
expanded on to ensure children are fully engaged and challenged in their play. 
For example, staff did not recognise that children were interested in mark 
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making with different materials, and failed to make use of this learning 
opportunity. 

n The manager has a clear plan for taking the setting forward, and is positive and 
proactive in her approach to the challenges and changes that the setting has 
faced. She is committed to making improvements and supporting practice and 
provision. She effectively engages with support, for example, from the local 
authority. However, changes are yet to be fully embedded to impact on the 
quality of teaching and learning that children receive. 

n Staff have utilised the outdoor space well to provide children with a range of 
opportunities, even though the space is quite small.  The manager has plans to 
develop the outside space further to support children's engagement and 
experiences outside. 

n Staff promote rhymes and songs and use these to encourage children's 
communication and language skills. Children delight in hearing 'Row Your Boat ' 
as they prepare to go home. However, not all staff are utilised effectively 
enough to model language or encourage children to join in. Staff are sometimes 
occupied with tasks such as tidying up rather than supporting the children. This 
means not all children receive consistent support to develop their listening and 
communication skills fully. 

n Children with special educational needs and/or disabilities (SEND) have 
individual plans in place to support them. The setting works closely with other 
agencies to ensure consistency in care and learning.  However, at times, children 
who particularly rely on knowing the routine, do not receive enough support 
from staff to understand what is happening next and what is expected of them. 
This impacts on some children's emotional well-being and engagement in 
activities. 

Safeguarding

The arrangements for safeguarding are effective.

The premises are safe and secure. Staff ensure risk assessments are in place and 
hazards and risks are identified and minimised, so that children are not at risk. All 
members of staff are able to explain what they would do if they were concerned 
about a child. They explain where they can find information about who to contact 
and know what to do if they are worried about a member of staff. They have 
recently attended safeguarding training to ensure they have up-to-date knowledge 
about safeguarding issues. The manager has effective processes in place for 
recruiting new staff and clearly understands her role and responsibility to keep 
both children and staff safe. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n ensure staff find out sufficient information prior to children starting to support 
them settling in, especially for those children who speak English is an additional 
language 

n ensure all staff know what children's individual next steps are, to enable them to 
plan an environment which extends and challenges children's learning and 
supports their progress 

n develop staff's skills in their interactions with children so that children are fully 
supported and engaged within their play 

n improve staff's awareness of how to provide consistent support for all children to 
understand the daily routines and what is expected of them, in particular those 
children with SEND. 
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Setting details
Unique reference number 2660402

Local authority Kent 

Inspection number 10261157

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 35

Number of children on roll 33

Name of registered person Barden, Kirsty

Registered person unique 
reference number 2660401

Telephone number 07447494693

Date of previous inspection Not applicable

Information about this early years setting

The Brent Playgroup registered under its current registration in 2021. It is located 
in Dartford, Kent. The setting receives funding for free early education sessions for 
children aged two, three and four years. The setting is open during term time only, 
Monday to Friday from 8am to 1pm. There are seven staff members. Of these, one 
holds a level 6 qualification, five hold qualifications at level 2 and 3 and one is 
unqualified. 

Information about this inspection

Inspector
Victoria Salisbury
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n This inspection was carried out as a result of a risk assessment, following 
information received about the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector carried out joint observations of group activities with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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