
Inspection of Green Dragon Playgroup
North Road, Brentford, Middlesex TW8 0BJ

Inspection date: 28 September 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy in this nurturing, diverse playgroup. They come into the setting 
full of smiles and enthusiasm. They separate from their parents easily and are 
eager to explore what is on offer. Staff are warm and caring and help children feel 
safe. Children who are new to the setting are given lots of reassurance and are 
comforted by staff. Children who have been attending less than two weeks have 
already built secure, positive relationships with the staff. 

Staff have high expectations of children. Children are confident to make their own 
choices. Children with special educational needs and/or disabilities (SEND) or who 
are not yet verbal use signs and visual aids to communicate. This means they can 
also express their preferences. Children take risks, for example, balancing on 
blocks without adult help. They develop their coordination and balance by filling 
containers with sand and riding bicycles. They play happily alongside their friends 
and show patience when waiting for their turn. Staff are positive role models and 
are respectful to the children. They gently remind the children to say 'please' and 
'thank you'. Children learn to behave well as a result. 

Children develop positive attitudes to learning. They learn to sit and listen for 
increasingly long periods of time. They delight in hearing a story read and look at 
books independently. This helps to develop their love of reading.

What does the early years setting do well and what does it 
need to do better?

n The manager values staff well-being and invests heavily in their happiness. 
There is a clear sense of teamwork and a positive culture. As a result, staff state 
that they feel supported and are highly motivated. This means that children 
thrive in a warm and caring environment.

n The driven staff team continuously learn new skills and access training. A 
particular strength of the setting is staff knowledge of working with children with 
SEND and communication and language needs. The staff skillfully assess 
children's needs, even before they have been seen by other professionals. As a 
result, all children, including those with SEND, make good progress from their 
starting points.

n There are highly effective partnerships with other professionals. Staff are quick 
to recognise when children need additional support and help parents access this. 
They work with professionals to make targeted plans to support children. This 
helps staff to narrow any gaps in the children's learning.

n The manager has created a well-sequenced curriculum for communication and 
language. Staff use engaging and well-structured teaching strategies. Children 
show high levels of concentration and can take part in group activities for long 
periods of time. As a result, children build on their listening and attention skills 
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and expand their vocabulary. 
n Staff build positive relationships with parents. All parents spoken to report that 

their children are happy and thriving. Parents of new children are reassured by 
how excited their children are to come to the setting. They believe their children 
are safe and well cared for.

n Staff know the children well. They gather lots of detailed information from 
parents and use this to establish accurate starting points for the children. They 
also use this information to quickly learn about new children and help them feel 
comfortable. However, they do not consistently provide children with 
opportunities to use their home language in their play.

n Children learn to keep themselves healthy. For example, they enjoyed receiving 
toothbrushes and toothpaste to take home as part of an oral hygiene 
programme. Staff used the opportunity to talk to parents about oral hygiene.

n Children enjoy lots of time outdoors in the fresh air. They wash their hands 
before eating and are supported to do this independently. They learn important 
skills for later life. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure knowledge of what symptoms and signs to look out for in 
children at risk of harm. They have a robust understanding of wider safeguarding 
issues, such as how to respond if children are at risk of radicalisation or breast 
ironing. Staff complete regular safeguarding training that keeps them up to date 
with what to do. The manager makes prompt referrals when required. All staff 
have completed paediatric first-aid training, which helps to keep the children safe 
in the event of accidents or incidents. The premises are secure. All of this helps to 
keep children safe from harm.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide more opportunities for children to use their home languages in the 
setting and in their play to further value the children's cultures and individual 
backgrounds.
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Setting details
Unique reference number 116279

Local authority Hounslow

Inspection number 10138029

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 3

Total number of places 49

Number of children on roll 35

Name of registered person Green Dragon Playgroup Committee

Registered person unique 
reference number RP901517

Telephone number 07939 498 154

Date of previous inspection 17 May 2016

Information about this early years setting

Green Dragon Playgroup registered in 1993. It operates from the grounds of Green 
Dragon Primary School in Brentford, in the London Borough of Hounslow. The 
playgroup is open each weekday during term time only, from 9.05am to 12.05pm, 
and from 12.30pm to 3pm on Monday, Tuesday and Wednesday. The playgroup is 
in receipt of funding for the provision of free early education for children aged two, 
three and four years. There are eight staff and all hold appropriate early years 
qualifications from level 2 to level 6.

Information about this inspection

Inspector
Jenny Selvakumaran
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND.

n The inspector carried out a joint observation of a communication and language 
activity with the manager.

n Parents shared their views of the setting with the inspector. 
n The inspector observed the interactions between staff and children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Green Dragon Playgroup
28 September 2022 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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