
Inspection of Derwent Stepping 
Stones @ St James
Malcolm Street, DERBY DE23 8LU

Inspection date: 20 October 2022

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

Children are generally happy in the nursery. Younger children make strong 
attachments with staff and stay close to them for reassurance. They thoroughly 
enjoy their play. They explore shaving foam with excitement. Staff encourage the 
younger children to make large swirling movements with their hands and arms. 
This helps to strengthen their small-muscle skills. They dab blobs of foam on their 
cheeks, laughing as they do this. Babies have fun listening to the sounds of the 
rattles. They reach out and grab the rattle and shake loudly, smiling as they do 
this. Staff encourage these movements and repeat the sounds, making eye contact 
and smiling back.

Older children generally behave well and show some positive attitudes toward their 
learning. They learn to share toys such as cars. They have fun as they push the 
cars and trucks around the floor and make vehicle sounds, enjoying their play. 
However, staff do not give older children the support they need to encourage them 
to learn. They do not plan activities that challenge older children's learning. Staff 
who work with older children do not interact well with them. Some older children 
play alone or with their friends. Staff are present and sit at the children's level, 
however, they oversee children's play rather than supporting their learning. 

What does the early years setting do well and what does it 
need to do better?

n Leaders are not aware of the inconsistencies in staff practice across the nursery. 
They do not provide consistent support for staff working with older children to 
help them effectively engage and extend their development. As a result, older 
children do not receive a good quality of education to help their future learning.

n Leaders have a suitable understanding of the curriculum they wish to implement. 
However, staff working with older children cannot demonstrate what they want 
children to learn. They do not interact with children to inspire learning or extend 
what they already know and can do. For example, the staff's intent for a 
cornflour activity is to explore the texture and make marks. However, the staff 
do not encourage or promote this. Staff simply sit at the activity and lift the 
cornflour with their fingers. They let it drip onto the tray constantly saying 'it's 
sticky', consequently, children disengage and move away.

n Staff working with the younger children support their communication and 
language skills well. They make facial expressions with the children and talk to 
the younger children about what they are doing. They repeat words clearly, so 
the younger children can hear them to help extend their speaking skills. 
However, staff who work with older children do not model enough new words to 
extend children's vocabulary. They do not interact in ways that support their 
developing use of language. 

n Leaders work hard to identify children with special educational needs and/or 
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disabilities. However, staff working with these children do not provide the 
support they need. They let them, at times, wander around the room aimlessly 
with no interaction. Consequently, children appear bored; they simply pick up 
toys look at them, then drop them and walk away. Staff do not meet their 
individual needs or extend their learning.

n Staff promote children's self-care skills. For example, older children take off their 
coats, wash their hands and pour their own drinks. Younger children show they 
are confident as they move around their room enjoying the activities on offer. 
They try and take off their shoes as they sit on the carpet area. This is helping 
their emerging independence. 

n The staff treat all children with equal respect and courtesy. They find out about 
the children's backgrounds and cultures as they join the nursery. They widen 
these experiences and encourage the children to know about each other's 
families and cultures. They provide the children with activities to celebrate 
festivals that link to their cultures, such as Diwali, Chinese New Year and 
Christmas.

n Partnerships with parents are strong. Suitable ways of communicating with 
parents are in place. Staff regularly speak to parents at the main door of the 
nursery as parents drop off or collect their children. Staff inform the parents 
about what their children have been doing while at the nursery. Parents praise 
staff and comment they are friendly and approachable. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders provide opportunities for staff to undertake regular safeguarding training 
to keep their knowledge of safeguarding issues up to date. The staff know what to 
do if they identify concerns that may indicate children are at risk or an allegation is 
made against a member of staff. Staff recruitment is robust. The leaders follow 
effective procedures to ensure that staff are suitable to work with children, 
including monitoring staff's ongoing suitability. Staff work with the manager to 
carry out regular risk assessments to ensure the premises and outdoor area are 
safe and secure for all children. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
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ensure staff receive effective support, 
coaching and training to improve their 
practice and increase their knowledge of 
the curriculum and the importance of 
their interactions with the children

12/12/2022

improve the implementation of the 
curriculum to ensure staff working with 
the older children understand the 
purpose of activities and provide support 
for children's learning

12/12/2022

ensure staff support older children's 
communication and language 
development to help them learn new 
words and develop their speaking skills

12/12/2022

provide support for children with special 
educational needs and/or disabilities, to 
meet their individual needs and extend 
their learning. 

12/12/2022
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Setting details
Unique reference number EY396374

Local authority Derby 

Inspection number 10235330

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

0 to 4

Total number of places 49

Number of children on roll 61

Name of registered person Derwent Stepping Stones Nursery and 
Community Training Centre

Registered person unique 
reference number RP906919

Telephone number 07590418779

Date of previous inspection 7 December 2016

Information about this early years setting

Derwent Stepping Stones @ St James registered in 2009 and is located in Derby. 
The nursery employs 10 members of childcare staff. Of these, seven hold a 
childcare qualification at level 3 or 4. The provider has a Master's Degree in 
childhood studies. The nursery opens Monday to Friday, from 9am until 4.30pm, 
term time only. It provides funded early education for two-, three- and four-year-
old children. 

Information about this inspection

Inspector
Jan Hughes
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector completed a learning walk with the provider and discussed how 
she organises and implements the curriculum. 

n The provider took part in a joint observation with the inspector. The inspector 
considered the quality of education during activities and the impact this has on 
children's learning. 

n The children spoke with the inspector and invited her into their play at 
appropriate times throughout the inspection. 

n The inspector spoke to staff and key persons within the nursery to consider their 
knowledge of what they wanted the children to learn. 

n Some parents spoke to the inspector on the telephone, so she could take into 
account their views.

n The inspector had a discussion with the provider about staff's performance and 
training and how she evaluates their practice. 

n The provider showed the inspector relevant documentation and evidence of the 
suitability of the staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022

Inspection report: Derwent Stepping Stones @ St James
20 October 2022 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

