
Inspection of Little Sunshines Day 
Care
12 Hemming Way, Bishops Cleeve, CHELTENHAM, Gloucestershire GL52 8DN

Inspection date: 7 November 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happy and ready for a new week. They are welcomed into the 
setting by supportive and caring staff. Leaders, managers and staff have created a 
family-friendly atmosphere. Staff know the children and their families well. 
Information is shared between parents and staff about what has happened over 
the weekend to help any children who find it difficult to settle quickly. Since the 
COVID-19 pandemic, leaders and managers have a focus to support the emotional 
well-being of all children at the setting. Children are helped to share their feelings 
and express what they think. This helps them to feel valued and builds on their 
sense of self-worth.

Staff provide a good range of attractively presented activities and experiences for 
all children. Staff plan these activities carefully, linking them to what children know 
and can do and their interests. Staff know what steps children need to take next in 
their learning. Children behave well. Staff provide a calm and safe environment. 
Children look after toys and materials and know that when the tambourine plays in 
the toddler room, they need to tidy up after themselves. In the pre-school room, 
they are considerate of others and play well alongside and with their friends. Staff 
are skilled and on hand to support children to know right from wrong.

What does the early years setting do well and what does it 
need to do better?

n Leaders, managers and staff have a joint aim that children at the setting have 
the best possible start to their education journey, no matter their age or ability. 
They work closely as a team to deliver good-quality care and education.

n Staff are well supported by the manager. Training focuses on what will impact 
practice the most. For example, new ideas to bring in more natural resources 
have had a calming impact on children. This is now established throughout the 
setting. Staff have time to complete training and appreciate the consideration 
that leaders and the manager give to their personal circumstances. Staff feel 
valued.  

n Routines help children feel secure and well cared for, and they are predictable 
and familiar. Children know the routines well. 

n Children concentrate well and really stick to completing what they are doing. 
This helps to support them to spend time working things out for themselves and 
to become deeply engrossed in what they are doing. For example, in the toddler 
room, children ask for play dough and become thoroughly involved in stretching 
and exploring what it does.

n Assessment is used effectively to see where children are and build on what they 
know, to deliver next steps. This helps staff to deliver targeted support. They 
make sure children know what they need to do before they move them on to 
more difficult tasks. 
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n Building on young children's communication and language is a key practice 
throughout the setting. In the baby room, staff use repetition to help support 
children's growing vocabulary, such as saying 'shake, shake, shake' when 
playing with a noisy toy. Staff use descriptive language and narrate children's 
play. This helps children understand more as they hear a wide variety of words. 
Books are read enthusiastically during group times and to individual children. In 
the pre-school room, books encourage children to think about diversity, and they 
learn new words, such as being 'unique'. However, at times, quieter children are 
not always fully involved in stories, which means they do not experience taking a 
more active part.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge of safeguarding procedures. They know what they 
must do should they have a concern about a child's well-being or if they have a 
concern about a member of staff's behaviour. They keep their child protection 
knowledge up to date through an annual update. They know how to protect 
children and their families from extremist views and ideas. To support safeguarding 
practice, the manager uses 'quick-fire questions' for staff and apprentices, and 
there are regular quizzes during staff meetings. Babies are closely supervised and 
there are good systems to check them while they are sleeping. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n improve the plans in place to support quieter and less-confident children, to 
enable them to be fully involved in the play and learning experiences available.
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Setting details
Unique reference number EY361128

Local authority Gloucestershire 

Inspection number 10235135

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 33

Number of children on roll 49

Name of registered person Little Sunshines Day Care Partnership

Registered person unique 
reference number RP527272

Telephone number 01242674613

Date of previous inspection 9 November 2016

Information about this early years setting

Little Sunshines Day Care registered in 2007. It is privately owned and operates 
from a purpose-built, single-storey building in a residential area of Bishops Cleeve, 
near Cheltenham, Gloucestershire. The setting is open each weekday, from 8am 
until 6pm, all year round. The setting closes for one week between Christmas and 
New Year. The setting receives funding for the provision of free early education for 
children aged two, three and four years. There are 11 members of staff employed 
to work with the children, as well as a cook and a cleaner. All staff working with 
the children hold appropriate early years qualifications: one at level 5, five at level 
3 and two at level 2. The setting currently supports three apprentices.

Information about this inspection

Inspector
Claire Cook
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector talked to staff and children at appropriate times during the 
inspection and took account of their views.

n The manager and inspector completed a joint observation of an activity in the 
toddler room and evaluated the observation together.

n The inspector took account of the views of parents spoken to on the day of the 
inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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