
Inspection of Bright Futures Nursery
173 Gooshays Drive, ROMFORD RM3 8YJ

Inspection date: 24 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and well cared for at this warm and friendly setting. Staff and 
children create meaningful relationships with one another. Children who have 
recently started to attend are quick to settle, as they receive plenty of cuddles and 
reassurance from the loving staff throughout the day. 

Children are confident in their play and direct their own learning. They decide what 
they want to play with and whether they would like to be indoors or outdoors. Staff 
carefully plan activities around the children's prior interests. This supports children 
to stay motivated and engage in their play for longer periods. 

Staff research what the children's likes and dislikes are. They are knowledgeable 
about what the children know and can do already. The staff go to great lengths to 
acquire this information before the children start to attend the setting. They send 
out parent questionnaires and invite parents to visit the setting from the start. This 
helps children to have a smooth transition from home to nursery. Staff support all 
children well. They promptly complete early assessments and referrals for children 
if they have any concerns. Staff work effectively with external agencies to ensure 
that the children make the best possible progress.

What does the early years setting do well and what does it 
need to do better?

n Leadership of the provision is strong. The well-established management team 
works well with the other staff. They are committed to achieving high standards 
and positive outcomes for all children. The manager has a clear curriculum, 
which staff skilfully adapt to meet the needs of individual children.

n Staff plan engaging activities to meet the needs of the children. For instance, 
children enjoy building towers with toy bricks and shaving foam. Staff extend 
children's learning as they encourage them to learn mathematical concepts 
through their play. For example, staff ask children to count the number of bricks 
and they help them work out how many more bricks they will need to make their 
tower higher.

n Staff skilfully support children well in their communication and language. Older 
children instigate and hold conversations with their peers and adults. Babies link 
action words to objects, such as saying 'drink' when they offer a cup to an adult. 
Toddlers copy words and phrases that they hear staff say. They know the 
sounds that different animals make.  

n Children have plenty of opportunities to be physically active and they enjoy their 
time outside. Children practise jumping and climbing as they use slides, the see-
saw and push-along toys. Staff help children to develop their independence skills 
and know how to stay safe. Babies and toddlers choose freely from toys, 
resources and books that are accessible on low-level storage units and shelves. 
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Older children carefully use and cut vegetables using play knives, while having a 
picnic in the garden. 

n Staff comment that they feel well supported by the management team. The 
managers have high regard for the staff members' emotional well-being and 
review this during supervision meetings. Staff receive and complete mandatory 
training. However, the manager does not ensure that some staff's professional 
development is focused sufficiently on improving their teaching skills. This does 
not help children to maximise their learning to the highest level.

n Children's behaviour is good. They form respectful relationships with staff and 
their peers. Staff remind them daily of the nursery's 'golden rules' during group 
circle time, and children show an understanding of these. 

n Children are supported well to develop a love of books. They listen attentively as 
staff enthusiastically read stories to them. Staff provide cosy reading areas, 
where children handle books with care. Older children practise writing letters. 
However, on occasion, staff do not pronounce the correct sounds of letters. This 
is not always complementary to what children will go on to learn in their literacy 
at school. 

n Parents are happy with the setting. They comment that their children have 
settled in well. They know what their children are doing throughout the day and 
are happy with their development. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a good understanding of how to assess potential hazards 
and know what to do to minimise them. They complete daily checks of the indoor 
and outdoor areas to ensure children's safety. They have recently improved the 
security of the site by adding additional gates and CCTV cameras. This helps 
children stay safe. Effective recruitment procedures ensure that staff are suitable to 
care for children. Children are supervised well at all times. The manager and staff 
have a good understanding of how to identify any children who may be at risk of 
harm. They know the local reporting procedures to follow should they have 
concerns. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n promote older children's literacy skills appropriately, with particular regard to 
delivering phonics activities 

n provide staff with more frequent opportunities for professional development to 
support children's learning even further and raise the quality of teaching. 
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Setting details
Unique reference number EY435589

Local authority Havering

Inspection number 10249315

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 65

Number of children on roll 53

Name of registered person Angel House Nursery Limited

Registered person unique 
reference number RP535410

Telephone number 01708 606611

Date of previous inspection 27 October 2016

Information about this early years setting

Bright Futures Nursery registered in 2012. It is situated in Harold Hill, in the 
London Borough of Havering. The nursery is open each weekday from 7.30am to 
6pm all year round. There are 25 members of staff, 18 of whom hold early years 
qualifications from level 1 to level 5. The nursery receives funding for free early 
years education for children aged two, three and four years.

Information about this inspection

Inspector
Anahita Aderianwalla
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Inspection activities

n This was the first routine inspection the provider received since the COVID-
19pandemic began. The inspector discussed the impact of the pandemic with 
the provider and has taken that into account in their evaluation of the provider.

n The inspector observed care routines and teaching, indoors and outdoors, to 
assess the impact of these on children's learning and development. 

n The manager and the inspector completed a learning walk to discuss the 
nursery's ethos and approach to early education.

n  A joint observation was conducted by the inspector and the manager to assess 
how well the manager monitors the quality of teaching. 

n The inspector spoke with staff, children and parents and took account of their 
views. 

n The inspector viewed a sample of documentation, including evidence of staff 
suitability. 

n The inspector had a long discussion with the senior management team. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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