
Inspection of Kids Love Nature 
Kindergarten at Marwell Zoo
Marwell Zoo, Colden Common, Owslebury, WINCHESTER, Hampshire SO21 1JH

Inspection date: 21 October 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children develop excellent emotional stability and gain a strong sense of belonging. 
New babies settle quickly. They form secure attachments to familiar adults, who 
are nurturing and highly responsive. Staff recognise the need for children to be 
emotionally secure. Familiar items from home are carefully 'tucked' into clothing. 
This enables children to receive the comfort they need as they immerse themselves 
in play. Children feel safe, secure and display confidence as a result.

Children behave impeccably well. Staff have very high expectations for children's 
behaviour. They model positive attitudes beautifully. This creates an environment 
of mutual respect. Children feel valued and learn to establish meaningful 
friendships. They work collaboratively and respond to others with kindness and 
care. Children show great maturity as they take turns and share toys with others. 
The impact of behaviour is well demonstrated in children's learning and the 
incredible progress they make.

Children have access to a rich and ambitious curriculum. For example, they learn 
about size and measure as they explore the length of a giraffe's tongue. Children 
identify and compare similarities and differences. They share their own uniqueness 
as they move their tongue in similar and different ways. They recognise that their 
tongue is pink whereas a Giraffe's tongue is black. As a result, children are very 
well prepared for their future learning. 

What does the early years setting do well and what does it 
need to do better?

n The management team are extremely passionate about providing children with 
the highest quality care and education. Their vision for excellence is fully 
embedded across all age groups. Managers use supervision and coaching 
expertly to create a highly skilled team. Managers fully invest in their staff's 
wellbeing. As a result, staff feel valued and supported. 

n Partnership working is highly effective. Parents receive regular updates on 
children's learning and speak positively about the progress their children have 
made. Staff work closely with professionals to ensure all children, including 
those with special educational needs and/ or disabilities, meet their full learning 
potential.

n Children have exceptional opportunities to learn about the environment and the 
world around them. For example, older children talk to rangers who are cleaning 
the zebra enclosure. They learn how the rangers use the droppings to create 
fuel which heats the giraffe enclosure. Children learn about animals and why 
conservation is important to protect endangered species. Children gain a deep 
understanding of other cultures and celebrations. For example, they use 
reference books to explore Diwali and its meaning. They participate in 'mud day' 
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and share photos of their celebrations at home. The exceptional knowledge that 
children gain, provides them with a deep understanding of the wider world.

n Staff have high expectations for children's developing speech and language. 
Staff model language clearly and appropriately for children's age and stage of 
development. They use commentary to expand children's vocabulary during 
play, introducing new words at appropriate stages. For example, while exploring 
play dough, staff support babies to learn single key words through repetition. 
These include 'pasta', 'roller', 'floor', 'leaf' and 'squash'. Older children use a wide 
range of sophisticated vocabulary to demonstrate and communicate their 
understanding. For example, children use 'male' and 'female' when identifying 
the gender of animals. They use 'femur' and 'clavicle', as they name parts of the 
skeleton. The abundance of high-quality interactions means that children are 
expertly supported to develop excellent communication skills.

n Children have limitless opportunities to learn about risk. For example, children 
learn that fires need 'oxygen', and why it is unsafe to light the fire pit when it's 
windy. They explore why it is important to wear safety gloves and have a fire 
blanket nearby. Children learn that fires can cause burns and why it is essential 
to follow the safety rules. Staff are highly skilled at captivating children's 
attention, as they lean forward and listen with great interest. Children show that 
they remember what has been learned as they follow the rules without prompt. 
For example, holding the fire keys away from them when creating a 'spark'. As a 
result, Children begin to learn how to keep themselves safe. 

n Children demonstrate high levels of curiosity. They think critically and ask lots of 
questions. For instance, one child asks, 'do servals run as fast as cheetahs as 
they have similar markings?'. Staff are tremendously skilled at developing 
children's interest as they encourage them to test out their ideas. For example, 
children experiment with different ideas to create a lantern for Diwali. One child 
paints a pumpkin black before adding bright colours. Creating a lantern 
interpretation where paint represents light. Children thrive and fully immerse 
themselves in their own learning.

Safeguarding

The arrangements for safeguarding are effective.

All staff are highly trained and have an impressive understanding of their role in 
protecting children. They have excellent knowledge of how to identify potential 
signs of abuse. They confidently explain the procedures they would use to report 
any concerns for a child's welfare. Recruitment is robust and has a very firm focus 
on ensuring the suitability of all staff. In addition, effective supervision ensures that 
staff's ongoing suitability is monitored regularly. Staff demonstrate an excellent 
understanding of risk assessment and share this knowledge with children to help 
keep them safe. 
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Setting details
Unique reference number EY536489

Local authority Hampshire

Inspection number 10258961

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 3

Total number of places 70

Number of children on roll 105

Name of registered person Kids Love Nature Ltd

Registered person unique 
reference number RP531740

Telephone number 01962 461634

Date of previous inspection 13 September 2017

Information about this early years setting

The setting was registered in 2016. It is located within the grounds of Marwell 
Zoological Park in Winchester, Hampshire. The setting receives funding to provide 
free early education to children aged two, three and four years. It is open Monday 
to Friday, from 7.45am to 6pm, for 51 weeks of the year. There are 35 staff 
employed to work with the children, of whom 27 hold appropriate qualifications. 

Information about this inspection

Inspector
Paula Sissons
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The manager and the inspector completed a learning walk together of all areas 
of the provision and discussed the early years curriculum.

n The inspector observed the quality of education being provided and assessed the 
impact that this was having on children's learning.

n The inspector carried out a joint observation of a focused activity with the 
manager.

n The inspector spoke to parents during the inspection and took account of their 
views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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