
Inspection of Crowmoor Day Nursery 
And Out Of School Club
Crowmoor Primary School, Crowmere Road, Shrewsbury, Shropshire SY2 5JJ

Inspection date: 24 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children have fun and enjoy their time in this welcoming nursery. They develop 
strong attachments with their key person and staff, which helps children to feel 
safe, secure and ready to learn. Children happily play with their peers. They learn 
to share, take turns and use their manners with gentle reminders from the caring 
staff. Children become immersed in their play and make independent choices on 
what they would like to do. All children, including those with special educational 
needs and/or disabilities, make good progress from their starting points. They 
enjoy a good balance of child-initiated play and adult-led activities. Children enjoy 
using their imagination. They have lots of fun exploring the texture of sand with 
their bare feet, as they pretend to be at the beach. 

Children receive lots of encouragement and praise for their efforts and 
achievements, which helps to boost their self-esteem and self-confidence. Children 
are provided with opportunities to learn good independence skills. For example, 
older children competently serve their own lunch and concentrate as they carefully 
pour their own milk from jugs. Children begin to develop an awareness of the 
diverse world in which they live. Throughout the year, they learn about festivals 
and cultures that are different from their own. Children's own diverse backgrounds, 
traditions and special occasions are shared and celebrated. Children take part in 
planned outings in the local community, such as visiting the local park, library and 
the village church.

What does the early years setting do well and what does it 
need to do better?

n The dedicated manager has worked closely with local authority advisers to 
implement changes. As a result, she has addressed all the actions raised at the 
last inspection and has made effective and significant improvements to the 
service she provides.

n The manager regularly observes staff practice and provides feedback on their 
strengths and areas they can improve. Staff benefit from regular supervisions 
and receive targeted support and/or training to help raise the quality of practice. 
Staff work well together as a cohesive team. They share ideas and information 
about children throughout the session.

n The manager and staff communicate daily with parents, both verbally and 
through an online learning journey. Parents are kept informed on the progress 
their children make and on their next steps in their learning. However, the 
manager does not actively seek feedback from parents to further enhance the 
evaluation process, which helps to identify strengths and areas for further 
development. 

n Staff know the children well and have a good understanding of how they learn. 
They plan enjoyable sequenced activities that are based on children's interests 
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and what they need to learn next. Staff are quick to identify any gaps in 
children's learning. They use effective strategies that help children reach their 
targets and receive the support they need.

n Overall, staff help children to develop good communication and language skills. 
They read stories with enthusiasm, narrate their play and introduce new words. 
However, at times, staff are too quick to answer questions they ask the children. 
Therefore, children do not always have enough time to formulate their ideas and 
respond.

n Younger children develop their hand-to-eye coordination and fine motor skills as 
they scoop and pour sand into containers. They enjoy exploring different 
creative materials and learn colour names. Staff introduce counting and numbers 
as children play. For example, they help children to count the number of building 
blocks they have joined together by counting them one by one.

n Children have free-flow access to the garden, as well as regular access to the 
forest area at the host school. Children's physical skills are developing well. They 
use their coordination as they carefully balance on tyres and learn to jump 
between the stepping stones. 

n Staff are thoughtful in their approach to designing the indoor environment. They 
arrange activities and resources that capture children's curiosity and interest. 
However, the same approach is not consistently applied to the outdoor areas, to 
enhance the learning experiences for children who prefer to play outside. 

n The manager and staff have formed close links with the Reception teacher from 
the host school. She invites the teacher into the nursery to meet the children 
and shares key information, which helps to support continuity in their learning 
and aid smooth transitions.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have refreshed their safeguarding training and have 
reviewed and improved safeguarding procedures. They are aware of the signs and 
symptoms that may indicate a child is at risk of harm. In addition, they have a 
good understanding of wider safeguarding issues, such as the 'Prevent' duty. The 
manager and staff are confident in fulfilling their responsibilities, including 
reporting and escalating concerns to the relevant outside agencies. The manager 
uses robust recruitment and induction procedures to ensure that staff are suitable 
to work with children. Staff carry out regular checks of the environment, inside and 
outside, to ensure that hazards and risks are minimised. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend the evaluation process of the setting to actively seek feedback from 
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parents, to raise the quality of the provision even further 
n support staff to strengthen their interactions by giving children enough time to 

process their thoughts and respond to questions they are asked
n enhance the outdoor area to provide rich learning experiences for children who 

prefer to play outside.
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Setting details
Unique reference number 2541143

Local authority Shropshire 

Inspection number 10243821

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 10

Total number of places 74

Number of children on roll 74

Name of registered person Hazles Farm Child Care Limited

Registered person unique 
reference number RP911217

Telephone number 07908 704532

Date of previous inspection 9 May 2022

Information about this early years setting

Crowmoor Day Nursery And Out of School Club registered in 2019. It operates from 
Crowmoor Primary School in Shrewsbury. The nursery employs 11 members of 
childcare staff. Of these, all hold appropriate early years qualifications at level 2 
and level 3. The nursery opens from 7.30am until 6pm, Monday to Friday, all year 
round. The nursery provides funded early education for two-, three- and four-year-
old children.

Information about this inspection

Inspector
Angela Hulme
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together to look at 
how the curriculum is planned to meet children's needs and development. 

n The inspector observed the quality of teaching during activities, indoors and 
outdoors, and assessed the impact this has on children's learning. 

n A meeting was held with the inspector and the manager to discuss leadership 
and management arrangements. 

n The inspector looked at relevant documentation and checked evidence of the 
suitability of the staff working in the nursery. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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