
Inspection of Carols Kidz Care
20 School Road, BEDLINGTON, Northumberland NE22 7JQ

Inspection date: 21 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children show that they feel safe and secure at the setting. This is demonstrated 
through the relationships they form with the trusted adults and the friendships they 
form with each other. Children laugh as they hold hands during song-time sessions. 
For instance, they sit opposite each other and 'row' back and forth during familiar 
nursery rhymes. Children benefit from a curriculum that helps them to prepare for 
future learning. They can make independent choices in their play and have access 
to a wide range of resources. All children engage well in group activities, including 
carving real pumpkins and using glue as they stick materials to create collage 
pictures. 

Children demonstrate good physical skills. For instance, they climb over tyres and 
crates in the outside area. Children laugh as staff gentle push them on swings, and 
other children race around on bikes and scooters. Children develop good early 
mark-making skills. They create patterns with their fingertips in large trays of 
coloured rice. Children concentrate, as they attach pegs onto pictures of spiders. 
They count how many legs their spiders have. Children show good levels of 
confidence and self-esteem. They smile and clap when they achieve their chosen 
tasks, such as completing large-scale jigsaw puzzles. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have worked hard since the previous inspection and 
made improvements to the quality of the setting. This includes working in 
collaboration with the local authority to complete focused action plans to target 
areas of development. The manager and staff have completed training. This 
includes completing long-running projects, such as promoting good oral health 
at the setting. Children are involved in growing their own fruit and vegetables 
and learning about healthy choices. Children brush their teeth and staff work 
closely with parents to help to ensure all children are registered with a dentist. 

n Parents speak highly of the setting. They comment that their children are eager 
to come to nursery. The manager and staff invite parents into the setting for 
meetings in relation to their children's learning and development. Furthermore, 
they send parents newsletters and update online-learning records, to help 
provide a consistent approach to children's learning and development. Parents 
state that they are aware of what their children are learning at the setting and 
how they can extend this at home.

n Staff encourage children to look for letters during group activities. They talk to 
children about the different letters they have found. However, staff do not 
pronounce the letters correctly. This means that children do not learn the correct 
sounds in order for them to blend letters and sounds together when they 
eventually move to school. 
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n Children listen attentively as staff read familiar stories. They call out together 
with repeated words and phrases. Babies show an interest in story books. They 
access a range of stories and listen as staff talk about what they can see. This 
helps to promote children's communication skills.

n The manager completes supervision sessions for staff. She identifies training 
needs and involves staff in making improvements at the setting. The manager 
promotes the team's well-being and works alongside staff to offer coaching and 
mentoring support.

n Children show that they understand the nursery routine. For example, they line 
up ready to put on their coats ahead of outdoor play. However, staff do not 
provide children with enough time to finish off their play before announcing the 
next part of the daily routine.

n Children with special educational needs and/or disabilities are supported to make 
good progress in their learning. Staff work with external professionals and 
parents to identify what children need to learn next. Staff liaise with schools and 
other early years providers where children attend. They share information and 
invite teachers into the setting before children move on to school. This helps to 
provide a continued approach to children's learning.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff are aware of the setting's safeguarding policies and 
procedures. They show that they understand child protection concerns and matters 
that may impact on children's safety and well-being. For instance, they are clear on 
the procedure to follow in the event of an allegation against staff. Staff receive 
regular training. This includes being alert to concerns such as the impact of 
domestic violence on children and families exposed to extreme views and/or 
behaviours. There are safe recruitment procedures in place. The manager 
completes ongoing suitability checks to ensure those working with children are safe 
to do so. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review adult-led activities and ensure that the correct letter sounds are used to 
help children to prepare for future learning

n provide children with enough time to finish off their play and learning before 
announcing the next stage in the daily routine. 
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Setting details
Unique reference number EY446221

Local authority Northumberland

Inspection number 10214042

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 9

Total number of places 23

Number of children on roll 27

Name of registered person Olsen, Carol

Registered person unique 
reference number RP905046

Telephone number 01670826330

Date of previous inspection 22 October 2021

Information about this early years setting

Carols Kidz Care registered in 2012 and is located in Bedlington, Northumberland. 
The nursery employs five members of childcare staff. Of these, four hold 
appropriate early years qualifications at level 3 or above. It opens from Monday to 
Friday, all year round. Sessions are from 7am until 6pm. The nursery provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Emma Allison
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the setting.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager and the inspector discussed how she organises their early years 
provision including the aims and rationale for their early years foundation stage 
curriculum.

n Children spoke to the inspector during the inspection.
n Parents shared their views of the setting with the inspector. 
n The inspector observed the quality of education being provided, both indoors 

and outdoors, and assessed the impact that this was having on children's 
learning.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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