
Inspection of St Bertha Daycare
St. Marys Church Hall, Kenton Road, Harrow, Middlesex HA3 8DB

Inspection date: 19 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children happily enter the nursery. They settle quickly and receive positive 
interactions from thoughtful staff. Children show excitement as they join their 
peers. They greet each other with hugs. Children demonstrate positive attitudes to 
learning. They are polite, well mannered and very sociable. Managers are 
committed to providing high-quality learning opportunities for children. There are 
plenty of opportunities that foster children's curiosity, language skills and mental 
well-being. 

Staff have high expectations for children's behaviour. Children learn how to 
cooperatively take turns, share resources and are considerate of one another. They 
have good levels of concentration and show perseverance with tricky tasks. 
Children's personal and emotional development is carefully considered. For 
example, staff model good language to develop an understanding of feelings and 
emotions. They say, 'I am very proud of you' and 'I can see you tried really hard 
during that activity', when children make dough independently. Children show 
delight in positive praise.

What does the early years setting do well and what does it 
need to do better?

n Leaders provide good educational programmes for children. They regularly 
review staff practice through peer observations. Staff feel valued and say that 
leaders are considerate of their workload. They are offered lots of opportunity to 
develop their skills through external training. 

n Skilled staff support children's individual needs through an exciting curriculum. 
This prepares children well for future success. Staff understand what children 
want to learn. They ask questions to understand what children want to gain 
from their activities. This ensures that children's thoughts and feelings are 
valued. However, on occasion, staff do not probe further into children's 
understanding to develop their thinking skills. This does not challenge children's 
learning to the highest level.

n Children engage in group activities. Staff encourage them to look after their 
teeth. They practise brushing daily during circle time and join in physical 
exercise classes to embed the importance of healthy bodies and healthy minds. 
When children feel their hearts beat faster, they comment that they feel 'good'. 

n The nursery promotes an effective healthy food policy and offers advice and 
support to parents on how to promote good habits with food. Children eat 
nutritious meals; some children enjoy serving food to their friends. However, 
children wait too long after sitting down to eat their meal. This does not always 
offer the opportunity for all children to practise self-service. 

n A large majority of children who attend the setting speak English as an 
additional language. Children are developing spoken English very well and 

Inspection report: St Bertha Daycare
19 October 2022 2



communicate with peers and adults. Leaders have ensured that these children 
have access to multicultural stories, games and role-play resources. They have 
also recruited staff who speak their mother tongue. This helps children to feel 
they have a sense of belonging. 

n Children develop good mathematical skills and learn to count to 10 in English, 
Romanian and Spanish. They build on language related to size and shape 
through play, and investigate the properties of art resources they have chosen. 
Children explore colour mixing and are encouraged to identify the colours they 
create. Staff skilfully engage children in learning about primary and secondary 
colours. 

n Children with special educational needs and/or disabilities (SEND) are supported 
well. Staff are aware of what they need to do to ensure that gaps are narrowed. 
Children with identified learning needs have plans in place to support them. The 
nursery seeks ongoing support from the local authority. Staff receive adequate 
training around SEND. 

n Partnerships with parents are central to the nursery's practice. Staff regularly 
communicate with parents. Parents feel the nursery is 'nothing but professional, 
supportive and reassuring'. They would recommend the nursery to others.

n Overall, children of all ages communicate well. Children show delight in 
communicating with each other. For example, during play, they talk about what 
animals would be found on a farm and what they are going to be doing at the 
weekend. They link new knowledge about festivals to celebrations they 
remember celebrating last year. 

Safeguarding

The arrangements for safeguarding are effective.

Safeguarding at this setting is robust. The nursery has clear policies and effective 
procedures in place to ensure that children are kept safe. Staff understand their 
duty and are clear about what they need to do if they are concerned about the 
safety or welfare of a child. Staff have secure knowledge in reporting concerns 
about a member of staff. Managers ensure that all staff have regular and up-to-
date training in safeguarding and child protection. Managers have effective systems 
in place to check the ongoing suitability of staff working with children. The nursery 
is safe and secure.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review ways to ensure children are not waiting for long periods, in particular 
during mealtimes 

n continue to support staff's interactions with children to consistently challenge 
higher levels of thinking in children. 
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Setting details
Unique reference number 2594576

Local authority Harrow

Inspection number 10249058

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 60

Number of children on roll 47

Name of registered person Ahluwalia, Sakunthala

Registered person unique 
reference number RP904452

Telephone number 07958666223

Date of previous inspection Not applicable

Information about this early years setting

St Bertha Daycare registered in 2020. The nursery is situated at St Mary's Church 
Hall in Harrow. It is open from 8.30am to 5.30pm, all year round. The provision 
employees eight staff, all of whom hold appropriate childcare qualifications ranging 
from level 2 to level 6. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Jenna O'Sullivan
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector spoke to parents during the inspection and took account of their 
views.

n The inspector conducted observations of children.
n The inspector spoke with the manager, deputy manager and owner of the 

nursery. 
n The inspector and manager conducted a joint observation.
n The inspector spoke to members of staff at appropriate times during the 

inspection and considered their views. 
n The inspector and manager conducted a learning walk of the nursery to 

establish the intentions for the curriculum.
n The inspector sampled documentation and reviewed evidence of staff 

qualifications and suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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