
Inspection of Holly Tree Children's 
Nursery Ltd
9 Tracks Lane, Billinge, WIGAN, Lancashire WN5 7BL

Inspection date: 18 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children happily enter this warm and welcoming setting. The kind and caring staff 
provide a nurturing environment where children feel safe and secure. Babies cuddle 
staff when feeling tired, and older children show pride and excitement as they 
share the 'salad' they have made in the home corner. Children explore confidently 
within the indoor and outdoor areas. For example, babies develop their physical 
skills as they explore the outdoor environment. They show confidence as they 
crawl, cruise and stand, building their muscle strength. The adult-led activities take 
account of children's interests and what they need to learn next. For instance, 
children listen to stories and anticipate what might happen next and talk about the 
different animals within the stories. The children make good progress in their 
learning.

The management team and their staff have high expectations for children's 
behaviour. Most children show a positive attitude to learning as they play and 
explore. Babies are curious as they make marks using yoghurt. Younger toddlers 
share their enjoyment as they giggle while matching animals on a jigsaw puzzle. 
Older toddlers can be heard saying 'my turn, then your turn' as they queue to climb 
the slide. The staff support the children well. The children are developing their 
resilience to setbacks and a sense of right and wrong. They show pride in their 
achievements.

What does the early years setting do well and what does it 
need to do better?

n The management team has developed an inspiring curriculum that covers all 
areas of learning and is well sequenced. The manager is clear about what 
children need to learn next in order to make good progress and gain the skills to 
support their future learning. For example, staff support children to build their 
upper body strength in readiness for early writing skills. This can be seen with 
younger toddlers making marks on easels and older toddlers developing their 
fine motor skills as they roll and squish play dough.  

n There is a sharp focus on communication and language. Staff narrate everything 
they do and repeat key words and phrases to children. For instance, while 
babies explore blocks, staff model play as they build towers and repeat familiar 
phrases as they fall down. Staff introduce new vocabulary to older children, such 
as 'cellotape', as they discuss ways to fix broken items. This supports the 
children in becoming confident communicators. 

n Parents speak highly of this 'splendid' nursery and are happy with their 
relationship with the staff and management. Communication is good, and 
parents know what their children enjoy and what they can do. Staff provide 
practical information about activities and support parents well in building on 
these with their children when at home. Most parents feel that their children are 
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making good progress.
n Staff work very well with other professionals. This is a key strength of the 

nursery. Excellent support is in place from external agencies. Leaders act swiftly 
to target the support children need. Gaps in children's learning are identified 
with precision, and leaders ensure that parents are fully involved. Children with 
special educational needs and/or disabilities make good progress.

n The manager has identified clear improvements for the setting. She is confident 
in identifying areas of strength and those that require further development. 
Arrangements are in place to supervise staff working with children. These have 
been effective in supporting staff well-being. However, leaders do not always 
ensure that all staff receive clear targets to help them improve their quality of 
teaching. 

n Hygiene practices are consistent across the setting. Babies, children and staff 
regularly wash their hands, promoting their well-being and independence. For 
example, toddlers wipe their noses and wash their hands and confidently put 
their own coats on. Younger toddlers can be seen finding their own cups and 
feeding themselves during lunchtime.

n There are good links with the local authority and the manager, and her team 
receive ongoing support and training. Staff are supported in attending frequent 
mandatory training. Induction procedures are in place for new starters. 
However, at times, leaders do not make sure that new members of staff have a 
thorough knowledge and understanding of the key policies and procedures 
before they start working with children. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge of different types of abuse and the signs they need to 
be alert to. They are aware of the designated safeguarding officers within the 
nursery. All staff understand the whistle-blowing policy and are confident in 
knowing how to report any concerns. Staff risk assess the environment, taking 
action to remove hazards, such as spilt sand, throughout the day. This helps them 
to provide a safe space for children to play and learn. Leaders ensure that staff are 
trained in first aid and that they are deployed well to deal with accidents.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop the arrangements for the supervision of staff further to identify clear 
targets that support them to enhance their teaching skills to the highest level

n strengthen the induction procedures for all new staff to include thorough 
knowledge and understanding of all key policies and procedures before they 
start working with children. 
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Setting details
Unique reference number EY480834

Local authority Wigan

Inspection number 10236447

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 3

Total number of places 59

Number of children on roll 66

Name of registered person Holly Tree Children's Nursery Ltd

Registered person unique 
reference number RP533907

Telephone number 01695625780

Date of previous inspection 7 February 2017

Information about this early years setting

Holly Tree Children's Nursery Ltd registered in 2014. The nursery employs 13 
members of childcare staff, all of whom hold appropriate early years qualifications 
at level 3 or above. The nursery opens from Monday to Friday, all year round. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-year-old children.

Information about this inspection

Inspector
Katie Bonney
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manger led the inspector on a learning walk, discussing the early years 
curriculum.

n The inspector carried out a joint observation with the manager of older children 
listening to a story.

n The inspector observed practice at the provision, considering the quality of 
education and its impact on the children's progress and development.

n Parents shared their views of the setting with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
n The inspector spoke with staff and discussed safeguarding knowledge.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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