
Inspection of Head Start Day Nursery
St. Saviours Church Hall, Ford Green Road, Stoke-on-Trent, Staffordshire ST6 1NX

Inspection date: 7 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children thoroughly enjoy their time at this nursery. They have warm and trusting 
relationships with staff who are supportive and caring. Staff are nurturing towards 
babies settling into the nursery, holding them closely and offering them 
reassurance when they are upset. As a result, babies are forming strong 
attachments, giving them the confidence to explore their new environment. Pre-
school children demonstrate their positive relationships as they rush to find their 
key person to show them the results of their science experiment. 

Children have a wealth of opportunities to develop their independence. Young 
children are becoming competent at putting on their own puddle suits and wellies. 
They drink from open top cups and butter their own fruit loaf for tea. Staff 
encourage children to use a knife and fork correctly and support them to cut their 
own food. Pre-school children are learning important skills to get them ready for 
school. They take themselves to the toilet, hang up their own coats and are 
encouraged to ask for help when needed. 

Staff surround children with a selection of songs and rhymes. Children hear and 
respond to them with excitement and enthusiasm. Baby room staff use props to 
stimulate children further when they sing familiar songs. For example, babies flap 
their arms and legs with excitement as the toy frog leaps out of the box. They 
laugh as it leaps through the air and lands next to them. Pre-school children stamp 
their feet and move their bodies to the rhythm of the new nursery rhymes they are 
learning. Children are enjoying developing their early literacy skills.

What does the early years setting do well and what does it 
need to do better?

n Children benefit from a well-thought-out curriculum. They are constantly building 
on their previous learning as they progress through the nursery. Staff aim to 
broaden the experiences that children have at home. A woodland-inspired area 
gives children opportunities to practise their physical skills as they ride on 
bicycles and run freely. They learn to take risks as they explore the outdoor area 
and have opportunities to grow their own vegetables. This supports children's 
understanding of the natural world. 

n Children behave well and show good skills in turn taking. They demonstrate high 
levels of engagement in adult-led activities. Staff create a learning environment 
that helps children to maintain their concentration levels and experience a 
deeper level of learning. However, on occasions, disturbances in the 
environment distract toddlers. For example, story time is disrupted by staff 
moving between rooms and children coming in from outdoor play. Toddlers are 
distracted and lose focus. This means children's learning is disrupted, as they 
are unable to fully listen and engage in the story.

Inspection report: Head Start Day Nursery
7 October 2022 2



n Staff place a strong focus on developing children's communication and language 
skills. They help to extend children's vocabulary by introducing them to five new 
words each day. Staff skilfully model these new words in children's play. Open-
ended questions encourage children to practise their language. Children show 
delight with the praise they receive for using their spoken words. As a result, 
they are becoming confident communicators. 

n Staff know the children in their care extremely well. They monitor children's 
development and make good use of assessment to plan next steps in learning. A 
range of exciting activities motivate children to learn. For example, pre-school 
children use a range of tools to free the animals trapped in the ice in a science 
activity. They excitedly discuss the changes they observe as the ice melts to 
water. Children are making good progress in their learning.

n The manager and her team provide exceptional support for children with special 
educational needs and/or disabilities (SEND). Regular meetings with parents and 
external professionals result in highly specific support plans. The manager 
ensures that children with SEND have full access to the curriculum. Children 
learn how to use pictures to communicate their wants and needs. As a result, 
they are making excellent progress.

n The dedicated and passionate manager is a positive role model. Staff well-being 
is a high priority and, as a result, staff feel extremely well supported. They have 
regular opportunities to observe each other's teaching, and regular supervision 
meetings help to identify strengths in practice and where improvements can be 
made. All staff access mandatory training such as paediatric first aid and 
safeguarding. However, professional development opportunities are not 
consistent between staff. Furthermore, identified training is not always highly 
specific to consistently build on staff members' knowledge and teaching. 

n Partnerships with parents are strong. Staff keep parents informed of their 
children's progress and current targets. Regular and informative workshops 
enable parents to support children's learning at home. They cover a range of 
topics such as letters and sounds, mathematics, and supporting communication 
and language development. Parents speak highly of the nursery. They describe 
the staff as incredibly positive, professional and accommodating.

Safeguarding

The arrangements for safeguarding are effective.

All staff show a secure understanding of how to keep children safe from harm and 
abuse. They know the correct processes to follow if they have a concern about the 
welfare of a child or if an allegation is made about a staff member. Staff receive 
regular safeguarding training and use team meetings to discuss any updates and 
refresh their knowledge. The manager and staff provide a safe and secure 
environment for children through effective risk assessments. The manager 
regularly checks the ongoing suitability of staff to work with children. This helps to 
keep children safe. 

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n focus staff training to further enhance professional development to consistently 
build on staff knowledge and teaching

n review the organisation of toddler story time sessions to ensure there are no 
distractions, to enable children to fully engage in the activity.
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Setting details
Unique reference number 2603663

Local authority Stoke-on-Trent

Inspection number 10251624

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 27

Number of children on roll 41

Name of registered person SP Nursery Limited

Registered person unique 
reference number 2603664

Telephone number 01782 575733

Date of previous inspection Not applicable

Information about this early years setting

Head Start Day Nursery registered in 2020 and is situated in Stoke-on-Trent. The 
nursery employs eight members of childcare staff, all of whom hold appropriate 
early years qualifications at level 3 or above. The nursery operates all year around. 
Sessions are available Monday to Friday from 7.30am until 5.30pm. The nursery 
provides funded early education for two-, three- and four-year-old children.  

Information about this inspection

Inspector
Roxanne Mason
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector spoke with the registered individual about the leadership and 
management of the setting.

n The inspector carried out a joint observation of a group activity with the 
manager.

n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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