
Inspection of 345 Nursery School 
Balham
Balham Baptist Church, 21 Ramsden Road, London SW12 8QX

Inspection date: 12 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children in this safe and secure setting are happy, eager to learn and full of awe 
and wonder. Children have opportunities to participate in a wide variety of 
experiences such as dance, sports, cookery and music that help develop problem-
solving and resilience. Older children have one day of outdoor learning weekly, 
whatever the weather. This allows them to have a taste of a forest school 
environment, explore and risk assess in a controlled environment. The curriculum is 
well designed and evaluated. Children show sustained levels of concentration and 
engagement.

Staff have high expectations for children. The children are independent learners. 
They help to prepare the fruit, peeling oranges or using an apple corer with 
support, ready for snack time. Overall, children behave well and show care and 
respect for their learning environment. Children are empathic to each other. 
Emotional literacy plays an important part in the curriculum. This enables children 
to understand how they feel, why they are feeling that way and the impact their 
actions can have on others. Children with special educational needs and/or 
disabilities (SEND) and their families are very well supported. Staff provide children 
with early intervention, to ensure they can actively participate in all aspects of the 
curriculum. 

What does the early years setting do well and what does it 
need to do better?

n Staff know the children and their families well. Home visits and flexible settling-
in schedules help to build relationships prior to starting at the nursery. Individual 
plans for children are based on what they already know and what they need to 
learn next. Children make good progress from their starting points and are well 
prepared for the next stage of their learning.

n Overall, communication and language are well promoted for younger children. 
Staff use Makaton to support children's communication. Key words in home 
languages are used to help children feel settled and secure. However, when staff 
ask children questions, they do not always allow children enough time to reflect 
and recall information.

n Older children have wonderful opportunities to develop their communication and 
language skills. Children have a wide vocabulary and are very keen to share 
their ideas with others. Staff break down unfamiliar words in stories so that 
children do not just learn a new word but the context in which to use it.

n Children develop a love of books and reading. Staff read with enthusiasm, 
bringing the story to life. Children understand the structure of books and the 
roles of both the author and the illustrator.

n Children learn about the wider world and the diverse community they are part 
of. Staff teach children to be tolerant and respectful to others. In addition, 
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children learn about festivals, and parents are invited into the nursery to share 
cultural food, music and stories with the children. 

n Staff promote healthy lifestyles to children. Children learn about the importance 
of making healthy food choices. They have various opportunities to be physically 
active, using large and small movements to improve coordination and spatial 
awareness. 

n Overall, staff model positive behaviours. Children are familiar with 'classroom 
principles', including using 'gentle hands' and having 'kind hearts'. Staff promote 
sharing and turn-taking. However, when disagreements between children arise, 
staff are not consistent in teaching children how to manage conflicts and resolve 
difficult situations for themselves.

n Partnership with parents is strong. Parents describe the setting as a warm and 
nurturing environment. Parents feel involved in their children's learning and 
development. Leaders and managers run regular workshops for parents that 
offer support and guidance. 

n Staff are knowledgeable. A clear induction process led by leaders and managers 
ensures all staff understand the expectations of the setting. Staff feel well 
supported with regular coaching, supervisions and team meetings. Staff are 
actively encouraged and supported to pursue further training and qualifications.

n The leadership team is thoughtful and reflective. Regular feedback is sought 
from staff, parents and other professionals. Practice is always being adapted to 
ensure that the needs of children and families are at the forefront of all 
decisions. 

Safeguarding

The arrangements for safeguarding are effective.

All staff have a clear understanding of their role in keeping children safe from 
harm. Leaders and managers ensure that staff undertake regular training that 
provides them with the information they need to identify children at risk of abuse. 
All staff are clear on how to record and report any concerns they may have. Staff 
understand the importance of whistle-blowing. All staff understand the 'Prevent' 
duty and the signs displayed by those who may be exposed to extreme views. 
Leaders and managers understand the importance of maintaining accurate 
attendance records and being alert to patterns of repeated absence.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure questions posed give younger children enough time to reflect and recall 
information

n help staff consistently teach children to resolve conflicts independently.
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Setting details
Unique reference number EY480363

Local authority Wandsworth

Inspection number 10236437

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Voluntary Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

1 to 4

Total number of places 42

Number of children on roll 36

Name of registered person  345 Nursery School Balham LTD

Registered person unique 
reference number RP533879

Telephone number 02081665932

Date of previous inspection 13 October 2016

Information about this early years setting

345 Nursery School Balham registered in 2014. It operates in Balham, in the 
London Borough of Wandsworth. The setting is open during term time only from 
9am to 12.15pm, Monday to Friday, with the option of staying until either 3pm for 
afternoon school or 1.15pm for lunch. It is in receipt of funding for the provision of 
free early education for children aged two, three and four years. The setting is in 
receipt of special education needs inclusion funding. The setting employs 12 
members of staff. Of these, one holds early years professional status, two hold 
qualified teacher status, one is qualified to level 7, three hold appropriate 
qualifications at level 6, four are qualified to level 3, and one is unqualified.

Information about this inspection

Inspector
Natalie OLeary

Inspection report: 345 Nursery School Balham
12 October 2022 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Children told the inspector about their friends and what they like to do when 
they are at nursery.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out a joint observation of a communication and language 
activity with the manager.

n Parents shared their views on the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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