
Inspection of Leaps Nursery
Hatchlands Road, Redhill, Surrey RH1 6AT

Inspection date: 12 October 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children receive effective support from staff to settle swiftly at the nursery. Staff 
ensure that they individualise this settling-in process, depending on each child's 
needs. Therefore, children make strong bonds with staff from the outset. Children 
actively seek staff's support and reassurance, which staff give warmly and without 
hesitation. Children are beginning to understand their behaviours and the impact 
they have on others. Staff are always on hand to help children to manage their 
behaviour and to learn to share and compromise. Children have lots of opportunity 
for pretend play. They explore being at a salon and having their fingernails and 
toenails painted. Staff use these opportunities to explore colours and counting, and 
also to actively support children's awareness of gender stereotyping and equality.  

Children show empathy for other children. For instance, they are concerned if their 
friends have an accident. Staff recognise and praise children for their kindness. 
Children develop good independence skills. They find their coats with ease from 
their pegs and make decisions about their play and learning experiences. Children 
show high levels of physical skills. They climb up rope ladders and steps on to the 
climbing frame and delight as they come down the slide. The manager has a 
secure knowledge that learning has a sequence and she supports her staff team in 
their understanding of this. She and her team understand different learning styles 
and how to enable all children to make the best possible progress in their learning. 

What does the early years setting do well and what does it 
need to do better?

n The manager has a thorough understanding of the children and families for 
whom she provides a service. She plans the whole nursery environment to great 
effect to meet their needs. For example, she has completely overhauled the 
interior and exterior areas to support children's development. There are also 
clear plans for the continual evolution of these areas to benefit children's ever-
changing needs.

n The manager uses her clear knowledge of early years education to develop an 
effective curriculum. She bases this directly on what she understands about 
what children know and need to learn next. Staff have a secure knowledge of 
their key children. They understand their current levels of development and the 
skills they need to gain next in the sequence of learning. Staff use additional 
funding in support of each child's care and learning needs. 

n Staff do not consistently support children to securely understand the importance 
of adopting good hygiene routines. For example, children visit the bathroom 
without washing their hands and sometimes use their sleeves to wipe their 
noses. Also, staff do not always set a good example, such as by modelling 
effective hygiene habits.

n Staff actively seek support for children with special educational needs and/or 
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disabilities. This enables them to get an early diagnosis and for staff to 
implement support plans without delay. Children who speak more than one 
language receive good levels of support. For example, staff learn key words in 
their home language and embrace their cultures and heritages.

n Children thoroughly enjoy group games, such as 'Duck, Duck, Goose'. When 
more children join the group, others make space for their friends. They choose 
children from the group to be the goose, encouraging them to understand turn-
taking. Children giggle as they run with skill and try to catch each other. 

n Staff do not always consider the size of the group when conducting activities. 
For example, they gather all of the children together for circle time, but some 
find this slightly overwhelming and do not participate directly. Although staff 
include the children in the welcome song, this does not consistently support their 
full engagement and enjoyment.

n The manager is fully supportive of her staff. She evaluates their practice and 
then targets their professional development opportunities effectively, with the 
intentions for the curriculum in mind. She carefully plans for aspects of change 
and takes swift and immediate action where she identifies need. For example, 
following assessments of children's needs, the manager and staff implemented a 
breakfast bar. They have seen a direct improvement in how children behave and 
then engage in their play and learning. 

n Partnerships with parents are very good. Parents report positively about the 
levels of communication from staff. They praise the system for settling children 
who are new to the setting. For example, parents can stay for sessions, and 
staff use different and effective schemes to help children to adapt.

Safeguarding

The arrangements for safeguarding are effective.

Staff fully understand their role and responsibilities in safeguarding children. They 
have a clear understanding of child protection, including different cultural practices. 
Staff complete regular training to keep their knowledge up to date. They know the 
correct procedures to follow to make prompt referrals should they have any 
concerns about a child or family. This supports children's safety and welfare. Staff 
risk assess the environment on an ongoing basis. They make changes to ensure 
accessibility and safety for all children. Children learn about their personal safety, 
such as through gentle reminders from staff.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen how staff support children to securely understand the importance of 
adopting good hygiene routines

n consider the group sizes of children at certain times of the day, to further 
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enhance children's personal and social skills. 
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Setting details
Unique reference number 2580961

Local authority Surrey

Inspection number 10249100

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 30

Number of children on roll 42

Name of registered person Everychild Trust

Registered person unique 
reference number 2580962

Telephone number 01737 245739

Date of previous inspection Not applicable

Information about this early years setting

Leaps Nursery registered in 2020 and is led by trustee members. It operates from a 
building in the grounds of Hatchlands Primary School, in Redhill, Surrey. The 
nursery employs nine staff, of whom five hold appropriate early years 
qualifications. The nursery opens every weekday from 8.30am until 3.30pm, term 
time only.

Information about this inspection

Inspector
Helen Penticost

Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together.
n The inspector carried out a joint observation with the manager, spoke with staff 

and interacted with children.
n Parents shared their views about the setting with the inspector.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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