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What is it like to attend this early years setting?

This provision meets requirements

Children arrive happy and keen to see the staff at this warm and welcoming after-
school club. Staff develop friendly relationships with the children and enjoy finding 
out about their likes and interests. This helps to support children's emotional well-
being. Staff are good role models and have high expectations of the children's 
behaviour. Children are polite and treat each other well. They are eager to share 
their news during 'show and tell' at the start of each session and particularly enjoy 
bringing in things from home. The manager celebrates successes with the children 
by awarding them a star to put on the Conker Club board. This promotes the 
children's sense of belonging.

Children say that they very much enjoy the arts and craft activities on offer. They 
enjoy using their imaginations when making dangling spiders and constructing 
models from construction bricks. Children have regular opportunities to be 
energetic in the large outdoor area. They enthusiastically ride on scooters, climb on 
the equipment and throw, hit and kick balls with staff and each other. All children 
are stimulated and motivated and concentrate well on activities. Older children 
show care and consideration and willingly help younger ones when it is required. 
The children are learning how to positively contribute to society.

What does the early years setting do well and what does it 
need to do better?

n Staff are highly attentive to meeting the children's needs. All staff members 
know the children well and refer to the Conker Club as a 'second family'. 
Children benefit from the strong bonds that they have formed with their key 
person.

n Children develop good relationships with each other. Staff use praise and 
encouragement to promote good behaviour choices, while offering gentle 
reminders of the club rules when required. Children behave well.

n Children know and anticipate the daily routines, such as the sharing of news at 
the start of each session and washing hands before tea. Children are becoming 
aware of the need for good hygiene practices and how to prevent the spread of 
infections.

n Children have regular access to be physically active in the large outdoor area. 
Children are provided with snack and tea and have access to drinks. However, 
currently staff do not always offer them the healthiest options or encourage 
them to learn about the importance of healthy choices. The manager intends to 
develop this aspect of the provision. 

n Children are confident and self-assured. The activities provided are carefully 
considered to take account of children's ages, stages of development and 
interests. Children make decisions about their own play. For example, they use 
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photos to choose resources from storage areas. Children are developing their 
independence skills and enjoy playing on their own, with friends and with staff 
at the well-resourced club.  

n Partnerships with parents are good. Parents say they are very happy with the 
care their children receive. They feel that their children are safe, happy, and well 
stimulated. Parents report that their children very much enjoy arts and crafts 
and playing outside on the climbing frame, often not wanting to leave at home 
time. Parents are encouraged to share information about their child's welfare 
and staff communicate successfully with the school to ensure continuity of care 
and that all children's needs are met.

n The manager understands how to reflect on the quality of the provision. She 
identifies areas for further development through observations and supervisions, 
as well as talking to parents, children, and staff. Staff feel well supported and 
access quality training experiences to develop their practice. This reflective 
practice ensures that the club continually develops its own practice and offers 
high-quality care for all.

Safeguarding

The arrangements for safeguarding are effective.

The provider ensures all those involved in the club are suitable to hold their 
positions. They follow robust recruitment procedures and carry out the relevant 
checks required for new staff members. The manager and staff attend regular 
safeguarding training. All staff have a good understanding of how to spot the 
possible signs of neglect or abuse and how to respond to any concerns. Staff are 
vigilant when monitoring the children and deployed well across all areas accessed 
by the children in this secure setting.
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Setting details
Unique reference number 507916

Local authority Hampshire

Inspection number 10228034

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 7

Total number of places 58

Number of children on roll 58

Name of registered person Conker Club Committee

Registered person unique 
reference number RP519731

Telephone number 07545 840464

Date of previous inspection 8 December 2016

Information about this early years setting

Conker Club registered in 1995. The club operates from rooms within North 
Farnborough Infant School. It is open each weekday from 3.15pm to 6pm, term 
time only. There are four members of staff. All members of staff hold appropriate 
early years qualifications.

Information about this inspection

Inspector
Zoe Abraham
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact with the provider and has 
taken that into account in their evaluation of the provider.

n The provider and the inspector completed a learning walk. The provider 
explained what activities were on offer inside and out.

n The inspector held discussions with children, staff and parents to assess their 
views of the club.

n Relevant documents were sampled and evidence of the suitability of staff 
working at the club was viewed by the inspector.

n The inspector observed activities to assess how effectively staff and resources 
meet children's needs and interests.

n The inspector held discussions with the manager about her leadership and 
management. They discussed a variety of aspects, including recruitment, self-
evaluation processes and plans for continual improvement. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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