
Inspection of Kidzone 4
St. Albans C of E Primary School, St. Albans Road, HAVANT, Hampshire PO9 2JX

Inspection date: 6 October 2022

The quality and 
standards of early 
years provision

This 
inspection

Not met (with actions)

Previous   
inspection

Good



What is it like to attend this early years setting?

This provision does not meet requirements

Children's welfare is not promoted adequately due to weaknesses in leadership and 
management. Staff have a poor understanding of safeguarding procedures and 
therefore do not implement these in their practice. Nonetheless, staff are kind and 
caring. They warmly welcome children, addressing them by their names and asking 
them about their day at school. Children know the routine to follow. They appear 
settled, confident and happy. When they arrive at the club, children enjoy a healthy 
snack before engaging in their chosen activity.

Children benefit from plenty of opportunities to explore and play outdoors. Staff 
support the physical well-being of the children and offer good opportunities for 
energetic play, such as catch and football.

Children are self-motivated and engaged. Throughout the session, there is the 
sound of cheerful chatter and laughter. They eagerly talk to visitors about what 
they enjoy doing at the club. Children say that they 'love' the club because they 
can 'play and go outside'. 

Children listen carefully to staff and understand the rules of the club well. For 
instance, they know that they need to sit down while eating and be kind to each 
other.

What does the early years setting do well and what does it 
need to do better?

n The manager has not ensured that the deputy manager has the appropriate 
support to fulfil her role in her absence. On the day of the inspection, the deputy 
manager was acting manager and designated safeguarding lead (DSL). She 
demonstrated an unclear knowledge of safeguarding, particularly in relation to 
the procedure to use in the event of an allegation. This means that she would be 
unable to deal with this situation should it arise when she is in charge.

n The manager has not ensured the setting's safeguarding policy covers staff use 
of mobile phones and cameras in the setting. This is a breach of statutory 
requirements and means that staff do not have clear procedures to follow. For 
example, staff take photographs of children on their personal mobile phones for 
the club newsletter and to share with other professionals. This compromises 
children's safety.

n Staff lack the appropriate knowledge to adequately safeguard children. They do 
not know how to contact external agencies in line with their local safeguarding 
partner procedures. Staff are also unsure about how to report allegations about 
members of staff and concerns about children.

n Staff know some signs and symptoms that may indicate a child is at risk of 
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harm. However, their knowledge is too limited. For example, they do not 
understand the risks posed to children by exposure to extreme views or 
behaviours, or issues such as county lines.

n Children show a good sense of belonging. They demonstrate that they 
understand the boundaries of the club, knowing where they can play and asking 
staff if they can go to wash their hands. Children have opportunities to relax and 
socialise with their friends. They access construction resources, take part in craft 
activities and chat about their creations with staff members.

n Children behave well. Staff are kind and caring and offer children good levels of 
support to develop their good behaviour. Staff explain expectations for children's 
behaviour, and children listen carefully and show respect for what staff say. 
Children learn how to share and take turns, developing good social skills. 
Younger children and those who are new to the club enjoy opportunities to play 
together, building on their new, emerging friendships.

n The club staff develop positive partnerships with parents. For example, they talk 
with parents and provide information about their children's day. Parents receive 
regular communications, including from the club newsletter. They report how 
their children feel welcomed at the club.

n Staff work well together and have a good understanding of how to complement 
and meet children's interests and individual needs. Children enjoy spending time 
outside. Staff ensure children know where they can play and actively join in with 
them. Staff demonstrate a genuine interest and enjoyment in being with the 
children at the club.

Safeguarding

The arrangements for safeguarding are not effective.

Due to breaches in safeguarding and welfare requirements, safeguarding is not 
effective. Managers do not create robust safeguarding policies and procedures, and 
staff do not demonstrate a secure understanding of those that are in place. Staff 
are unfamiliar with signs and symptoms of extreme and radical behaviours. This 
means that they do not have the knowledge to help them identify when children 
could be at risk of harm. Furthermore, all staff are unfamiliar with local 
safeguarding partnership procedures for referring concerns. Nevertheless, the club 
staff carry out daily risk assessments on the areas that the club uses, such as the 
classroom and playgrounds. This helps to minimise any hazards to children so they 
can play safely.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
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review staffing arrangements to ensure 
the named deputy manager has a clear 
understanding of how to fulfil all aspects 
of the role and is capable to take charge 
in the manager's absence

09/11/2022

ensure the safeguarding policy includes 
reference to use of mobile phones and 
cameras and is implemented by all staff

09/11/2022

improve staff knowledge and 
understanding of local safeguarding 
partnership procedures to ensure they 
know how to refer concerns about 
children or allegations about staff

09/11/2022

ensure that all staff, including the 
designated lead person for safeguarding, 
have up-to-date knowledge and 
understanding of safeguarding issues, 
with particular regard to the 
government's statutory guidance, 
'Working Together to Safeguard Children 
2015', and to the 'Prevent' duty 
guidance.

09/11/2022
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Setting details
Unique reference number EY433524

Local authority Hampshire

Inspection number 10228073

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 32

Number of children on roll 43

Name of registered person Wrixon, Gillian Ann

Registered person unique 
reference number RP909501

Telephone number 07976611713

Date of previous inspection 23 January 2017

Information about this early years setting

Kidzone 4 in Havant, Hampshire registered in 2011. The after-school club employs 
three members of staff, all of whom hold an appropriate early years qualification. 
The club opens from Monday to Friday, during school term time. Sessions are from 
7.30am to 8.45am every morning, and from school end to 6pm, Monday to 
Thursday. The club closes at 5.30pm each Friday afternoon.

Information about this inspection

Inspector
Nina Lambkin
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Inspection activities

n This was the first inspection the provider has received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken this into account in their evaluation of the setting.

n The deputy manager showed the inspector around the premises. They discussed 
how the club is organised and the experiences provided for the children.

n Staff, parents and children shared their views with the inspector at appropriate 
times during the inspection. The inspector observed various activities, both 
indoors and outdoors.

n The inspector looked at some of the club's documents, including safeguarding 
policies and evidence of staff suitability checks.

n The inspector discussed issues, such as safeguarding procedures and training, 
with the deputy manager and staff in attendance. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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