
Inspection of First Steps Day Nursery
Wexham Park Hospital, Wexham Street, Wexham, Slough, Berkshire SL2 4HL

Inspection date: 24 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children enjoy their time in the nursery. Staff treat all children, including those 
children with special educational needs and/or disabilities (SEND), as individuals 
and ensure that they all have access to the same play opportunities. As a result, all 
children are confident, happy, and feel valued. They form secure bonds with the 
caring and attentive staff and demonstrate a strong sense of belonging. Babies' 
routines at home are followed closely at nursery, which adds to their sense of 
security as they settle into the nursery. Children behave well and form good 
friendships with each other. They seek each other out to play and share 
experiences with. Young children are starting to learn the importance of sharing 
and taking turns.

Children have access to a wide range of interesting resources and activities which 
staff plan based on their individual needs and interests. Babies demonstrate a 
strong exploratory impulse as they engage in sensory play. For instance, they 
grasp porridge and watch with awe as it sprinkles through their fingers. Younger 
children are immersed in creating their own jewellery with dough. They practise 
their fine motor skills as they roll, mould, and decorate it with brightly coloured 
confetti. Older children concentrate intently as they put shapes together to make 
pictures on cork boards with hammers and tacks. Children thoroughly enjoy playing 
in the well-resourced garden area, where they get plenty of fresh air and exercise. 

What does the early years setting do well and what does it 
need to do better?

n The manager and her staff team are passionate about helping all children 
achieve the most that they are capable of. There is a clear focus on ensuring 
that those children with SEND or who are at risk of falling behind their peers 
receive prompt and targeted support. They work very well in partnership with 
parents and other professionals, such as speech and language therapists, to help 
those children move on to the next stage in their learning.

n The focus of the well-sequenced curriculum is well understood by staff, who 
monitor children's development closely. The manager encourages staff to 
contribute ideas for the curriculum content. Staff know their key children well 
and what they need to do help them to move on to the next stage of their 
learning. They provide lots of opportunities to help children consolidate their 
knowledge. Staff share this information as a team to ensure continuity. As a 
result, all children make good progress.

n Staff plan a wide range of interesting learning opportunities for children, both 
indoors and outdoors. For example, younger children are completely immersed 
in an activity around 'Goldilocks and the Three Bears'. They learn the language 
of weight, size and texture as they explore the porridge they pour into the 
bowls. However, there are times when staff do not consistently focus their 
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interactions to ensure that children are wholly challenged or fully benefit from 
the intended learning.

n The manager drives a strong ethos in considering parents as colleagues. Staff 
regularly involve parents in the planning of what their children need to learn 
next. Parents speak positively about the manager and her staff team. They feel 
that their children are happy and well cared for and that they make good 
progress in their learning. 

n Children of all ages have access to a wide range of books. Older children have 
immense fun as they learn about word structures while tapping the number of 
syllables in the names of animals in a book. This positively supports children's 
speech development. However, there are times when staff do not make the 
most of all opportunities to encourage children to express themselves or 
introduce new vocabulary; for example, when children engage in self-chosen 
play, or during mealtimes.

n Staff provide clear expectations for behaviour. Older children are learning the 
importance of waiting their turn and following instruction in readiness for school. 
Children learn why some behaviours are not acceptable, through the patient, 
calm and kind guidance of staff.

n Children develop important independence skills from a young age. For example, 
they have opportunities to serve their own vegetables at lunchtime and pour 
their own drinks. Young children are starting to manage their own self-care 
needs independently. Older children recognise that they need to wash their own 
hands after using the toilet.

n The manager and deputy regularly evaluate the quality of the provision, and 
there are clear, ongoing plans for improvement. They have a good 
understanding of areas of staff practice which need to be enhanced through 
their regular observations and monitoring. Staff feel as though they have regular 
opportunities to meet with their manager on a one-to-one basis and feel well 
supported.

Safeguarding

The arrangements for safeguarding are effective.

Staff receive regular safeguarding training to keep their knowledge up to date. 
Overall, they demonstrate a good understanding of the signs which could indicate a 
child is at risk. They are clear about the procedures they must follow to keep 
children safe, including the whistle-blowing procedure. The premises are safe and 
secure. Staff supervise children very well and have a clear understanding of how to 
support their individual dietary needs, such as allergies. They positively support 
children to recognise how to keep themselves and each other safe. The manager 
monitors records of minor accidents to make sure that steps are taken to minimise 
the risk of reoccurrence.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n focus coaching of staff to help them tailor their interactions during activities so 
that children consistently benefit from the intended learning and receive the 
highest levels of challenge

n develop staff's understanding of how to fully support children's early speech 
development.
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Setting details
Unique reference number 105622

Local authority Slough

Inspection number 10249366

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 48

Number of children on roll 55

Name of registered person Frimley Health Foundation NHS Trust

Registered person unique 
reference number RP527331

Telephone number 01753 634365

Date of previous inspection 6 March 2017

Information about this early years setting

First Steps Day Nursery registered in 1996 and operates from purpose-built 
accommodation in the grounds of Wexham Park Hospital, in Slough. The nursery 
provides care for the children of hospital staff. It is open each weekday from 
6.45am to 5.30pm all year round. The nursery accepts funding for the provision of 
free early education for children aged two, three and four years. The nursery 
employs 14 staff, of whom 12 have appropriate early years qualifications between 
levels 2 and 5.

Information about this inspection

Inspector
Carla Roberts
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The manager spoke to the inspector about their curriculum and what they want 
their children to learn.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The deputy manager and the inspector carried out a joint observation of an 
adult-led activity.

n Parents shared their views of the setting with the inspector.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022

Inspection report: First Steps Day Nursery
24 August 2022 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

