
Inspection of Heather Pre-School
Main Street, Heather, Coalville, Leicestershire LE67 2QP

Inspection date: 20 September 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Staff provide children with warm and nurturing interactions. Staff have a good 
understanding of children's interests and how to support their learning and 
development. The activities and resources on offer are adapted to suit the children 
in attendance. For example, children have recently been interested in exercising. 
Therefore, staff provide a physical education session, where the children follow 
instructions, copy the member of staff and learn what happens to your heart when 
you move around quickly.

Staff have strong relationships with parents, communicating and informing them 
about what their children have been learning. Parents speak highly of the pre-
school and comment on how they have a good relationship with their child's key 
person, how they respect the staff and value them. Children are provided with lots 
of opportunities to make their own choices and to be independent. Children use 
knives to cut their fruit and prepare their snack, and pour their own water and 
milk. Children are encouraged to self-register when they arrive, which gives them a 
sense of belonging. They choose their own resources, inside and outside, and know 
where they are stored. Staff discuss what the children are drawing, and have 
thoughtful conversations about their families and people who are familiar to them. 
Children are happy at nursery. They play well with each other and share resources. 
Children's behaviour is good, and they follow rules and routines well.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have a vision for the pre-school and high expectations of 
what they want the children to learn. They support the children to be 
independent, resilient, and physically active. For example, the children are 
introduced to an obstacle course in the garden, where staff scaffold their 
learning until they can balance and master the structures themselves. This builds 
on children's core muscles and upper body strength. 

n Children are encouraged to be independent and make their own choices. 
Opportunities for learning are available both inside and outside. Staff know their 
key children well and provide a sequenced curriculum based on their interests. 
They challenge the children, encouraging them to learn to self-regulate, manage 
their emotions, discuss their feelings and resolve their own conflicts. However, 
there are some less-able children who struggle to do this, which results in 
conflicts occurring. 

n The manager is reflective of the learning environment. She reviews how children 
access areas of the environment and how to make resources more accessible. 
She ensures children have room and space to play and explore. Children have 
opportunities to visit the forest school, where they learn to build with natural 
resources, such as pallets, look for bugs and insects and develop team building 
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skills as they work together to make dens.  
n Children make good progress from their starting points, particularly children with 

special educational needs and/or disabilities. The special educational needs 
coordinator (SENCo) is an asset to the pre-school, she sensitively supports the 
children and has high expectations of what the children can achieve. She 
provides stimulating and targeted activities, working closely with parents and 
other professionals, to meet children's individual needs. The SENCo builds on 
what the children already know and prepares them for the next stage of their 
learning.

n The pre-school works closely with parents, informing them of what the children 
are learning, so this can be continued at home. Parents are kept updated about 
their child's progress and next steps. Parents state that they feel fully included. 
The key persons are on hand to welcome the children in the morning and 
available to provide feedback at the end of the day. Parents value this time and 
interaction. Additional funding, such as early years pupil premium, is used 
effectively to support children's development and experiences. 

n Children are taught how to care for, and respect, themselves. They are 
encouraged to be independent and manage their self-care skills, such as 
handwashing and toilet training. 

n Staff help children to understand mathematical concepts. Children are 
encouraged to use size language, such as 'bigger, smaller, more' or 'less'. Staff 
use songs and rhymes to introduce numbers and encourage the children to 
count along with them. Children are creative and imagine they operate an ice-
cream van. Staff question how much the ice creams are, and ask for more 
sprinkles and sauce.

n Children are introduced to new and more complex vocabulary. For example, 
when playing with the play dough, children describe the shape of the dough, 
and staff carefully repeat what they say back using more descriptive language.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good understanding of safeguarding and how to 
keep children safe. They are aware of the signs and symptoms of abuse and the 
local risks in their community. The manager has a good recruitment procedure and 
ensures all staff have an induction. Staff are aware of how to report an allegation 
against a member of staff. Staff attend regular meetings, which helps to support 
their knowledge on safeguarding and ensure it is up to date. The manager carries 
out regular risk assessments to minimise risks and maintain the children's safety.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n develop children's existing knowledge of rules and boundaries, including them in 
the decision-making process.
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Setting details
Unique reference number 226208

Local authority Leicestershire 

Inspection number 10064532

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection 2 to 4

Total number of places 26

Number of children on roll 32

Name of registered person Heather Playgroup (Leics) Committee

Registered person unique 
reference number RP907756

Telephone number 07842 834228

Date of previous inspection 9 March 2016

Information about this early years setting

Heather Pre-School registered in 1982. It opens Monday to Friday, during term 
time. Morning sessions are from 9am to midday and afternoon sessions are from 
12.30pm to 3pm. A lunch club is provided from midday to 12.30pm. The pre-school 
employs seven members of childcare staff who all hold appropriate early years 
qualifications. The manager holds a qualification at level 3, one member of staff 
holds a qualification at level 5 and five members of staff hold an appropriate 
qualification at level 3. The pre-school provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Hilda Miller
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n Staff and children spoke to the inspector during the inspection.
n The inspector and the manager carried out a joint observation of an activity. 
n Parents shared their views of the pre-school with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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