
Inspection of Centro Infantil Menchu
Latin American House, 10 Kingsgate Place, London NW6 4TA

Inspection date: 21 September 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children enjoy speaking in English and Spanish at this bilingual nursery. Children 
are very chatty and join in enthusiastically with songs and rhymes in both 
languages. Staff engage them in conversation and help them gain confidence in 
speaking to others. Children are happy and make friends. Staff are caring and build 
emotionally supportive relationships with the children so that they feel safe and 
secure. Children play well together and learn to share and take turns in small-
group craft activities. They are kind and respectful and help each other.

Staff take children out daily to local play spaces, parks, shops and libraries. They 
learn to use bats, balls and climbing equipment. Children enjoy exploring the 
natural environment and are curious about spider webs and plants. The manager 
and staff are ambitious for children, and the curriculum is tailored to meet their 
individual needs. Staff know the children well and provide a range of activities. 
Children make good progress in their learning and development. 

What does the early years setting do well and what does it 
need to do better?

n Children develop a love of books and storytelling. For example, there is a 
'currently reading' book, which is shared regularly. Activities, such as craft 
activities, are planned to continue conversations about the story based on the 
characters. Children recall previous events in the story and anticipate what might 
happen next, helping them to develop their imagination and language skills. 

n Older children speak confidently and enjoy talking to each other in their play. 
Staff teach younger children new words to build their vocabulary by naming 
objects clearly. Staff gather key words for children who speak English as an 
additional language to help them communicate their needs. Staff work in 
partnership with parents to assess children's language development. 

n There is a strong focus on supporting children's well-being and emotional 
development. Staff help children understand their emotions by using words to 
describe how they are feeling. They teach children to manage their behaviour by 
helping them find ways to solve their problems, such as finding alternative toys 
when two children want the same thing. 

n All children have an allocated key person who makes sure children's individual 
needs are met. They work in partnership with parents as the children settle in at 
nursery to keep them informed about how their child is progressing. Parents 
report that staff are very supportive and that they can talk to them if they have 
any concerns. Parents are happy that their children are gaining confidence in 
speaking and playing with other children.  

n Staff teach children good hygiene practices, such as handwashing before meals 
and after using the toilet. Soap and hand towels are available for children to 
access themselves. Toilet facilities are easily accessible for all children while they 
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are on site. However, staff have not fully thought through arrangements for 
younger children who are toilet training, particularly when on outings, so they do 
not lose confidence in their abilities.

n There are a wide range of resources available. Children are encouraged to 
choose what they would like to do and particularly enjoy sensory activities, such 
as sand and play dough. Staff are attentive and interact well with children as 
they learn to use sand toys and magnet blocks. However, on occasion, staff do 
not fully allow some children to follow their own interests and explore their own 
capabilities. For example, at times, staff guide children's hands to write their 
name or scoop dry pasta into bowls. 

n The manager is a strong role model for the staff team. She shares her 
knowledge and experience to inform staff practice. Staff meet regularly to 
discuss any concerns and keep their knowledge up to date through online and 
in-house training. The manager has developed good relationships with the local 
authority to access support for the children attending. 

Safeguarding

The arrangements for safeguarding are effective.

Staff know how to keep children safe and understand the risk assessments that are 
in place, particularly at the start of the day and when preparing for outings. They 
all have paediatric first-aid training and know what to do in an emergency. All staff 
receive regular safeguarding training and understand their responsibilities for 
reporting concerns about children's well-being. There are strong recruitment 
procedures in place, and staff receive thorough induction training so that they 
understand their role and responsibilities. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen arrangements for younger children to learn to manage their personal 
needs, particularly when on outings

n further encourage children to follow their interests and develop confidence in 
their abilities. 
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Setting details
Unique reference number EY397443

Local authority Camden

Inspection number 10235338

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 18

Number of children on roll 15

Name of registered person Latin American House

Registered person unique 
reference number RP529157

Telephone number 0207 372 8653

Date of previous inspection 14 September 2016

Information about this early years setting

Centro Infantil Menchu re-registered in 2009. It is a bilingual nursery and is run by 
the Latin-American House. The nursery operates in Kilburn, within the London 
Borough of Camden. The nursery operates each weekday, from 8am to 6pm, for 48 
weeks of the year. The nursery employs five staff, including the manager. Three 
staff hold an early years qualification at level 3 and one has qualified teacher 
status. The nursery is in receipt of funding for the provision of free early education 
for children aged three and four years.

Information about this inspection

Inspector
Kyrstie Gennoe
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector and manager completed a learning walk and discussed the 
curriculum.

n Parents and children spoke to the inspector and shared their views on the 
nursery.

n The manager and inspector completed two joint observations.
n The inspector made observations of staff and children's interactions during play 

activities. 
n The inspector spoke to staff about their knowledge and understanding of their 

roles.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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