
Inspection of Hamd House Nursery - 
Bordesley Green
714-730 Bordesley Green, Birmingham B9 5PQ

Inspection date: 21 September 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children flourish in this inspiring setting. They are happy and eager to attend. Even 
children who are new to the setting or have recently moved rooms, settle quickly in 
the unfamiliar environment. Children build positive relationships with staff and 
peers. They are caring, considerate, polite, and well behaved. Staff are excellent 
role models and children receive praise and encouragement for all their efforts and 
achievements. Expectations for learning are high and children consistently exceed 
these. Children are incredibly well prepared for each stage in their development 
and ready for school when the time comes. 

Children engage with awe and wonder in the activities on offer. Each child's 
interests are followed and staff ensure that every experience has a purpose. For 
example, children learn about their five senses with a variety of activities which 
capture their interests. They listen to and identify different sounds, explore 
textures, smell a variety of possible ingredients, and predict if they taste sweet or 
bitter. Children are motivated to learn more. Staff extend and challenge and create 
excellent opportunities for children to learn about similarities and differences. 
Children find out about people who cannot see and how they read and identify 
packets using Braille. They also learn that some people have a dog to help them 
with tasks, like going shopping.  

What does the early years setting do well and what does it 
need to do better?

n Managers lead the experienced, highly qualified, and established staff team 
exceptionally well. All staff are trained and coached to enhance their professional 
development and effectiveness. They are fully dedicated to their roles and 
incredibly supportive of one another. Staff expertise is acknowledged and 
shared, and they have regular opportunities to evaluate and assess practice and 
exchange ideas. Their accomplished vision and approach ensure the provision 
for children reaches and exceeds the highest levels consistently over time. 

n Staff know all the children extremely well. Key persons consider each child's 
needs, interests, and abilities. They work closely with other staff to provide a 
wealth of innovative experiences to enhance children's learning. Staff are skilful 
in their approach and instinctively know when to adapt their teaching to provide 
the best opportunities to support children. For example, children learn about 
different shapes as they play with shape sorters and jigsaws, find shapes in the 
sand or water, and talk with staff about what they find. Staff enrich these 
experiences as they sing 'Twinkle Twinkle Little Star' and talk to children about 
stars in the sky and introduce concepts, such as night and day and light and 
dark.

n Children are engrossed in familiar stories and keen to act out their favourite 
parts with puppets and props. Staff extend and enrich opportunities as children 
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re-enact the story as they move around outside, pretending to be the different 
characters. Inside, they continue their learning and thoroughly enjoy making 
figures with play dough and make individual collages with pictures, which follow 
the events in the story. 

n Children are incredibly proud of their achievements. They confidently talk about 
and compare the butterfly they saw in the garden, which was red, with the one 
they are colouring in yellow and pink. Children are keen to talk to the inspector 
and staff in English, and in their home and other languages. They use familiar 
words and phrases and try out the new vocabulary that they are discovering.  

n Children make plenty of choices throughout the day, which support their health 
and well-being. For example, they select from a range of fruits and vegetables at 
snack times. They also learn about where milk comes from and how it supports 
their health. Children are encouraged to persevere to develop their physical 
skills, such as pedalling a tricycle outside. They also learn about the environment 
and have enjoyed recycling boxes to make models with their families in the 
holidays. Children are keen to talk with their friends and the staff about what 
they made and point out what in the display is theirs. 

n Parents comment that they feel incredibly welcome in the setting and are 
actively involved. Prior to the COVID-19 pandemic, parents regularly attended 
workshops, meetings and celebrated various festivals and special days with their 
children and the staff. They are pleased that these opportunities, such as the 
recent graduation ceremony, are returning. Staff are very keen too and are 
looking forward to welcoming moms, dads, grandparents, and others to the up-
and-coming events. Parents are delighted in their choice of provision for their 
children and would not consider going elsewhere. Many have used the setting 
for several years to accommodate their growing families. They acknowledge the 
part that the provision and familiar staff have played in the upbringing of their 
children and the close bonds that are created. Parents say the staff are their 
children's 'second moms'.

Safeguarding

The arrangements for safeguarding are effective.

Managers follow robust recruitment procedures and make regular checks to ensure 
each member of staff remains suitable to work with the children. The premises, 
resources and equipment are safe and suitable and procedures in place keep 
children secure. Managers and staff have excellent knowledge and understanding 
of the signs and symptoms that may indicate a child is at risk of harm. They are 
confident in the procedures to follow if they have concerns about a child's welfare 
or about the behaviour of staff or other adults around the children. Managers and 
staff signpost parents to additional help and services available in the community. 
Parents comment about how grateful they are and how supportive this has been 
while dealing with both personal and family circumstances. 
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Setting details
Unique reference number EY462648

Local authority Birmingham

Inspection number 10116485

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 3

Total number of places 160

Number of children on roll 164

Name of registered person Hamd House School Ltd

Registered person unique 
reference number RP532588

Telephone number 07855265081

Date of previous inspection 16 June 2016

Information about this early years setting

Hamd House Nursery - Bordesley Green registered in 2013. The nursery employs 
27 members of childcare staff. All of these hold appropriate early years 
qualifications at level 3 or above, including 11 at level 6 and one with qualified 
teacher status. The nursery opens from Monday to Friday, term time only. Sessions 
are from 8.50am to 11.50am and from 12.50pm to 3.50pm or from 9am to 3pm. 
The nursery provides funded early education for two-, three- and four-year-old 
children. 

Information about this inspection

Inspector
Lucy Showell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The two deputy managers, and inspector completed a learning walk together of 
all areas of the nursery and discussed the early years curriculum.

n Children spoke to/communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector spoke with the manager and two deputy managers about the 

leadership and management of the setting.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out joint observations of group activities with the manager.
n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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