
Inspection of Ok Mum Altrincham
25 Stamford Park Road, Altrincham, Cheshire WA15 9EL

Inspection date: 9 September 2022

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children are happy and safe in the club. They understand their own feelings and 
emotions as they enjoy reading stories about positive values and how to make 
friends. Children benefit from good relationships with adults, who listen to them 
and engage in meaningful conversations. For example, staff show an interest in 
children's artwork, which encourages children to talk about their pictures. Children 
enjoy the vast range of experiences on offer. For instance, older children initiate 
games of table football and younger children participate in role play. Children build 
friendships and enjoy each other's company.

Children behave well because staff set clear boundaries about what they expect 
and have high expectations for every child. Children are able to resolve conflicts 
because staff reinforce behaviour expectations during children's time in the club. 
When disagreements do occur, children are given time to reflect upon the situation 
and think about how their actions affect others. Therefore, children get along 
together and have positive attitudes to learning. The individual needs of children 
are met because staff pay attention to their distinctive qualities. Children are self-
assured, as staff provide them with praise and encouragement.

What does the early years setting do well and what does it 
need to do better?

n Children settle well when they first start to attend. Staff take time to get to know 
individual children and carefully plan their transition into the club. As a result, 
children are happy as they know what to expect.

n Children play in a well-planned environment that offers a good range of learning 
and development opportunities. Consequently, children are confident in making 
choices about the things they want to do and are engaged in their play.

n Staff encourage children to take personal responsibility for their belongings. For 
example, they support children to carry their own possessions and to hang them 
up and store them correctly. Therefore, children demonstrate competence in 
being independent.

n Children are offered healthy food, such as access to fresh salad every day. They 
make choices about what they want to eat. For instance, when they return from 
school, staff ask each child what they would like on their sandwiches. As a 
result, children try a range of foods and have a nutritious diet while at the club.

n Staff build strong relationships with other settings children attend. For example, 
staff support children to undertake their homework from school in the club and 
they talk about the topics they are covering. This helps to provide a consistent 
approach for children.

n The owner and manager reflect on the provision offered at the club and identify 
ways to make improvements. For example, they observe places where children 
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like to play and areas that are not used. They adapt the environment to suit 
children's needs. Consequently, children follow their interests and participate in 
play for extended periods of time.

n Children have good opportunities for fresh air and physical exercise. For 
instance, they use the local park daily on their walk back from school. This 
supports children to engage in healthy lifestyles.

n Staff have established effective partnerships with parents. Parents comment that 
staff are 'caring and kind' and it feels 'like a big family'. The well-established 
methods of communication support children to have a sense of belonging and 
security within the club.

n Staff understand their roles and responsibilities because there is a clear 
induction process, and a wealth of information is shared. Managers support staff 
to undertake training, so that they improve their knowledge of how to support 
children. For example, staff have undertaken training in communication with 
children and understanding child development. This has helped to improve their 
interactions with children.

n Children follow hygienic procedures. For example, they wash their hands before 
eating their tea. This instils a routine of cleanliness.

Safeguarding

The arrangements for safeguarding are effective.

Staff have undertaken safeguarding training and demonstrate that they have a 
secure knowledge and understanding of the signs and symptoms of abuse. For 
example, staff have learned about radicalisation and female genital mutilation. This 
helps staff to be alert to any potential concerns that might arise in relation to the 
children they care for. Staff know what to do if any concerns arise about a child 
they care for or another adult working at the setting. This helps to keep children 
safe. Staff create a safe environment for children to play in, reducing any potential 
risks.
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Setting details
Unique reference number 2551454

Local authority Trafford

Inspection number 10221582

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 40

Number of children on roll 72

Name of registered person Ok Mum (UK) Limited

Registered person unique 
reference number RP903445

Telephone number 01619641091

Date of previous inspection Not applicable

Information about this early years setting

Ok Mum Altrincham registered in 2019 and is located in Altrincham. The setting 
employs 12 members of childcare staff. Of these, one holds an early years 
qualification at level 2 and three are qualified at level 3. The setting opens from 
Monday to Friday. Sessions are from 7.30am until 9am and from 2.30pm until 
6.30pm.

Information about this inspection

Inspector
Joanne Ryan
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector observed children arriving back from school, activities indoors, and 
the interactions between staff and children.

n Children talked to the inspector throughout the inspection and took account of 
their views.

n Discussions were held between the inspector and parents and the inspector 
viewed written feedback provided by parents.

n The inspector spoke to staff and held a meeting with the provider. The inspector 
looked at relevant documentation, including the suitability of staff working at the 
premises.

n The provider gave the inspector a tour of the club and explained what activities  
are on offer for children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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