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Elangeni County Middle School, Woodside Avenue, AMERSHAM, Buckinghamshire 
HP6 6EG

Inspection date: 13 September 2022
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inspection

Met
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inspection

Good



What is it like to attend this early years setting?

This provision meets requirements

Children are excited to arrive at the club and meet their friends. They are pleased 
to see the friendly staff when they collect them from their classrooms. Children 
laugh and smile as they happily chat to one another about their days and the 
things they are looking forward to. They demonstrate that they are settled and feel 
secure. New children receive support from staff to get to know where things are 
and understand the routine and rules.

Children are confident and eager to join in with the wide range of experiences on 
offer at the club. They enjoy being able to choose what they would like to do. For 
example, children play with sand, build structures with wooden blocks, paint 
pictures and play group games. They have plenty of opportunity to be physically 
active and engage in energetic activities. For instance, children have lots of fun 
chasing each other as they play a game called 'You can cross my bridge'. Older 
children are kind and considerate of the younger children that attend. They explain 
the rules to the group and support the younger children to get involved. Children 
negotiate and work together to ensure they each have a turn to call out 
instructions. They listen to one another and make sure everyone feels included.  

What does the early years setting do well and what does it 
need to do better?

n Staff take time each day to gather children together and hold discussions in 
order for children to get to know one another. They find interesting ways for 
children to learn each other's names, such as making an animal sound and 
copying each other when their name is called. Staff use this group time to check 
children's knowledge of safety procedures, rules and routines.

n Staff encourage children to express themselves and celebrate their talents and 
creations. For instance, children take part in creating a scrapbook to send to the 
royal family during the period of mourning for the Queen. Children contribute 
drawings, collages, paintings and letters. They learn about the traditions and 
customs of the monarchy. Staff answer children's questions and respond to their 
thoughts compassionately and in an age-appropriate manner.  

n Staff promote positive behaviour well. They model good manners and a 
respectful attitude. When children struggle, staff sensitively support them to 
share resources and understand the importance of taking turns. They help 
children to talk about their emotions and understand how others might feel. 
Staff's gentle approach helps children to harmoniously resolve conflicts and 
quickly return to their play.  

n Children take pride in the opportunities staff give them to be independent and 
responsible. For instance, they relish the task of helping prepare food for snack. 
Children chop vegetables and grate cheese as they carefully use the cooking 
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utensils independently. Staff support them to follow good hygiene routines and 
discuss the importance of making healthy choices. 

n Leaders are highly reflective and frequently evaluate what works well and where 
they can make improvements to the club. They take account of children's 
opinions and the views of staff when planning activities. Children contribute their 
ideas for activities and help decide on the resources purchased. This results in 
children feeling valued and respected and fosters their sense of belonging in the 
club. 

n Staff get to know children during their time at the club. They have systems in 
place for parents to share information about their children. This ensures staff 
know about any additional requirements children may have. However, parents 
are not always aware of who their child's key person is. Leaders acknowledge 
that there is scope to improve their key-person system and build stronger 
relationships between the staff and parents to meet the individual needs of the 
youngest children.  

n Leaders are dedicated to ensuring their staff receive effective support to carry 
out their roles. They provide staff with training and opportunities to develop 
their knowledge and skills. Leaders monitor staff performance through regular 
supervision and appraisal meetings. They ensure they check on staff's well-being 
through conversations and questionnaires. Leaders recognise the impact that a 
happy, well-trained and dedicated workforce has on providing high standards of 
care for children. 

Safeguarding

The arrangements for safeguarding are effective.

Staff understand how to keep children safe. They know what to do if they have 
concerns about the welfare of a child. Staff are aware of the signs and symptoms 
that a child may be suffering from abuse or at risk of harm. They receive regular 
safeguarding training in order that they have good knowledge of the procedures 
they must follow. Leaders carry out effective recruitment processes to ensure the 
suitability of those working with children. They place a high priority on risk 
assessing and minimising hazards to children, both on the site and when collecting 
children from the infant school. 
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Setting details
Unique reference number EY374382

Local authority Buckinghamshire

Inspection number 10228057

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 64

Number of children on roll 173

Name of registered person Busy Living Limited

Registered person unique 
reference number RP903387

Telephone number 07866763716

Date of previous inspection 28 October 2016

Information about this early years setting

Busy Living at Elangeni registered in 2008. It operates in Chesham Bois in 
Buckinghamshire. The club is open each weekday during term times, from 3pm 
until 6pm, and the holiday club operates from 8am until 6pm during most school 
holidays, except Christmas. There are four staff employed, all of whom hold 
appropriate childcare qualifications to level 3 or higher.

Information about this inspection

Inspector
Alice M Roberts
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The provider held a meeting with the inspector and discussed how the club is 
organised.

n The manager and inspector carried out a joint observation of an activity.
n The inspector spoke to parents, children and staff at appropriate times and took 

account of their views.
n The provider showed the inspector around the setting and discussed how they 

ensure it is safe and suitable for children. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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