
Inspection of Riverside Pre-school CIO
Bitterne Park Primary School, Manor Farm Road, Southampton, Hampshire SO18 
1NX

Inspection date: 8 September 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children are happy and settle extremely quickly. They greet staff with smiling 
faces. Staff are impeccable role models. They treat children respectfully, which 
inspires children to treat their friends with respect and kindness. Children 
consistently use good manners when communicating with others. They welcome 
their friend's interaction during play. Children show kindness, sharing resources 
and taking turns. Children work harmoniously during group time, thinking of ideas 
and helping their friends to solve problems. This is because staff provide regular 
opportunities for children to work together in group activities, encouraging and 
supporting children to use their voice and make decisions.

Children's well-being is of paramount importance and staff are mindful of this in 
everything that they do. During the COVID-19 pandemic, the deputy manager 
ensured that children still had access to learning. She created a social media 
account and read stories, created activities, encouraged children to participate in 
stretching exercises and delivered activity packs to children and families. Parents 
commented that this had a positive affect on children's and families' mental health. 
Children flourish and confidently use knowledge gained to extend their learning 
further. For example, children initiate discussions about global warming and its 
effects on local wildlife.

Children make excellent progress in their learning and development. Staff know 
children exceptionally well. They have a secure understanding of what children 
know and can do and how to extend children's learning and development, which 
ensures that all children flourish. Children are curious and eager to learn. They 
engage in exciting activities that are well thought out by immensely skilled staff, 
who are inspired by children's fascinations and interests, which in turn inspires 
children to learn.

What does the early years setting do well and what does it 
need to do better?

n Staff provide excellent opportunities for children to further develop their skills in 
writing and mark making, which helps to prepare them for transition to school. 
Staff know children extremely well. They know what children can do and what 
they need to develop further. For example, staff consistently update a 'Notice 
and Focus' board to ensure all staff understand what children are working 
towards. Staff think of unique ways to further support children's developing skills 
in making marks. For instance, children enjoy using a 'Pegs to Paper' activity, 
which helps to further strengthen muscles and helps develop control for pencil 
grip to support future writing. 

n Staff diligently support children in taking care of their own needs. Children learn 
how to hang up their coats, put lunch boxes away, wash and dry their hands 
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and be independent during snack routines. Staff further support these skills by 
encouraging children to choose fruit and vegetables on trips to 'The Veg Shed' 
(ECO shop). Children are supported in using money to pay for the food, which 
they then prepare for snack. This further supports their learning and 
development for the future and improves self-confidence.

n The highly dedicated leaders have an excellent understanding of what 
outstanding practice is. They have clear goals, which they share with staff, 
parents and other professionals. Staff are extremely proactive in ensuring 
outcomes for children are improved. They cleverly include all areas of the 
curriculum when planning activities, that are based on the interests of children. 
For instance, children learn about mathematics and problem solving while 
working out how many buckets and spades are needed for five children in the 
sand area. This ensures that children are exposed to all areas of learning 
through their own fascinations and interests. 

n Children's physical development is supported very well. Opportunities are 
provided for children to have access to the outdoor environment. This enables 
them to develop their gross-motor skills. For instance, children develop different 
ways of moving, such as using inventive ways of balancing. Children are able to 
manage their own risks while walking on beams, wooden stumps and tyres and 
use their arms to steady themselves. Staff allow children to make safe risks to 
further develop their understanding of what is safe and what is not.

n Staff encourage children's interests in literacy. They provide opportunities for 
children to listen to stories. For example, children enjoyed listening to 'Dear 
Zoo'. They enjoyed interacting with the story, taking turns to call out the names 
and sounds of the animals and anticipating what would happen next. Children 
develop a love of books and independently choose books to look at quietly with 
a friend. Staff understand the importance of communication and language in 
children's learning and development. They make excellent progress with 
communication and language. For example, during specialised language groups, 
children are able to listen and sound out new words, which will further support 
their learning and development.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff are highly aware of the signs and symptoms of abuse, 
which may indicate that a child is at risk of harm. The manager ensures that all 
staff are trained in paediatric-first aid and safeguarding. Leaders hold daily team 
meetings to reflect on events during the day and update their knowledge on 
current safeguarding practices. Staff are extremely confident in the process of 
when, how and who to report to if they have concerns about a child or an adult. 
This ensures appropriate and timely action is taken to keep children safe from 
harm. Leaders have a robust system for recruitment. They ensure that all staff are 
suitable to work with children and continue to monitor existing staff suitability. This 
helps to lower the risk of children being at risk of harm.
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Setting details
Unique reference number 2537790

Local authority Southampton

Inspection number 10208619

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 5

Total number of places 60

Number of children on roll 116

Name of registered person Riverside Pre-School CIO

Registered person unique 
reference number 2537789

Telephone number 023 80363018

Date of previous inspection Not applicable

Information about this early years setting

Riverside Pre-school CIO registered in 2019. It operates from an independent unit 
within Bitterne Park Primary School, Bitterne Park, Southampton, Hampshire. The 
pre-school is open each weekday during term time. The pre-school receives 
funding for free early education for children aged two, three and four.

Information about this inspection

Inspector
Loretta Murphy
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager and the inspector completed a learning walk together of all areas 
of the pre-school and discussed the early years curriculum.

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a communication and language 

activity with the manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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