
Inspection of Little Robins Nursery & 
Preschool
2 Craigdale Road, HORNCHURCH, Essex RM11 1AE

Inspection date: 30 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy and settled in the setting. They confidently say goodbye to 
parents outside and enter the nursery with enthusiasm and eagerness to start their 
day. They chat to staff about their evening and quickly settle into play with friends. 
Children benefit strongly from the quiet, calm, caring atmosphere created by staff, 
who know them very well and nurture their emotional well-being. 

Children have strong bonds with staff, seeking them out for comfort and 
encouragement throughout their play. Children seek eye contact from their special 
adult. They smile gleefully as they proudly show how they can climb in and out of 
equipment. Adults remind children of what they achieved in the same activity 
yesterday or last week. This helps children to gain confidence and build on 
previous experiences, learning and remembering more. 

Children behave very well and show a positive 'can-do' attitude in everything they 
do. They follow adult instructions throughout the day. For example, children leave 
their outside play and sit with an adult for a large-group activity when asked. 
Children play cooperatively together and help each other with tasks as part of their 
play. For instance, younger children eagerly go to hold their older sibling's hand to 
help balance on a board.

What does the early years setting do well and what does it 
need to do better?

n Managers have a clear vision and good understanding of the quality of care and 
education they want children to experience at the setting. They reflect on what 
they are doing well and plan what needs to happen to improve. For example, a 
new maths area has been set up to encourage children to use numbers and 
counting more frequently. Adults have reflected on how children benefit from 
outdoor learning. The activities and equipment offered outside have been 
increased and the routine adapted to allow children more opportunities to play 
outside.

n Generally, staff use their good knowledge of the children to provide an ambitious 
curriculum, and children are making good progress. Staff know what children 
can do and plan for what they want them to know next. However, some staff 
rely heavily on asking children questions and directing their actions to teach 
them what they want them to learn. This means children are not always 
encouraged to think critically and do things such as problem-solve, compare and 
contrast or evaluate ideas and form opinions. 

n Children's behaviour is very good. They work well together, cooperating and 
problem-solving as they join lengths of tubing outside to move water from the 
tap to the other end of the garden. Children play alone, in pairs and in larger 
groups. Adults support their choices and ensure all children receive adult 
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interaction in their play. This means children are developing a positive approach 
to learning through play and exploration.

n Children's confidence and resilience are very well supported. Close partnerships 
with parents mean that all adults in the setting know the children very well. This, 
and an effective key-person system, results in children developing strong 
emotional confidence and independence, preparing them for school.

n Overall, staff support children in leading a healthy lifestyle. Children know to put 
on sunscreen before going outside and ask for water when they are thirsty. 
Some specific activities are planned to help children think about the wider world 
and how we can take care of it. For example, a 'beach' is set up outside and 
children remove pieces of silver foil from the sand. They explain that we need to 
keep the fishes safe and take our rubbish home. However, this attention to the 
environment is not applied to their immediate surroundings. Opportunities within 
the daily routine for children to learn to tidy up and keep their play space safe 
are not developed. As a result, children are not learning to keep themselves and 
others safe, and respect for toys and equipment is not encouraged.

Safeguarding

The arrangements for safeguarding are effective.

The setting has a robust recruitment process which is implemented consistently. 
The setting works closely with the local authority should any concerns arise. All 
staff are aware of the possible causes for concern and the actions they should take 
if concerns arise. A schedule of online training also ensures that staff knowledge is 
current and of a good standard. A clear system is in place to ensure children with 
allergies are kept safe. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to improve the consistency of teaching so that all staff use a range of 
higher level interactions that encourage children to draw on their existing 
knowledge and experience, and think critically

n use teaching moments in the routine to encourage children to take care of their 
immediate environment and develop their awareness of how to keep themselves 
and others safe.
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Setting details
Unique reference number 2510941

Local authority Havering

Inspection number 10124721

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 48

Number of children on roll 22

Name of registered person Little Robins Nursery & Preschool Ltd

Registered person unique 
reference number 2510940

Telephone number 07930959795

Date of previous inspection Not applicable

Information about this early years setting

Little Robins Nursery & Preschool registered in 2019. It is located in Hornchurch, in 
the London Borough of Havering. The nursery is open each weekday from 7.30am 
to 6.30pm, all year round. It employs five members of staff, four of whom hold 
appropriate childcare qualifications at level 3. The nursery receives funding to 
provide free early years education for children aged two and three years.

Information about this inspection

Inspector
Beverly Hallett
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Inspection activities

n The inspector held discussions with the manager, staff and children at 
appropriate times during the inspection.

n The manager shared relevant documentation with the inspector, including 
documents relating to safeguarding, paediatric first aid and the suitability of 
staff.

n The inspector spoke with a new member of staff and longer serving staff about 
induction and recruitment. 

n The views of parents were considered by the inspector through discussion in 
person.

n The manager explained the curriculum to the inspector during a tour of the 
nursery.

n The manager shared her vision for the nursery and how she drives 
improvement.

n The inspector observed children playing and interacting with peers and adults.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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