
Inspection of Little Wisp Town
Guide HQ, 1 Hoddinott Road, Eastleigh, Hants SO50 5SN

Inspection date: 7 September 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children arrive happy and ready to learn at the setting. All children, including those 
new to the pre-school, settle well with support from the caring, attentive team. 
Staff use assessment well and invest time in getting to know the children. They 
fully consider and respect children's individuality. Staff speak knowledgeably about 
their key children. They successfully plan activities around children's interests and 
what they need to learn next.

Children access the wide range of opportunities available to them. They make their 
own play dough and predict which ingredients come next in the recipe. Children 
behave well and show good attitudes to learning. They persevere with weighing 
and measuring during their outdoor water play. Children work cooperatively 
together as they make 'strawberry pie' in the mud kitchen.

Communication is a clear focus for the pre-school. Children take part in small focus 
group sessions to support their speech and language development. Most of the 
time, children listen to stories well. They take part in song times, singing number 
rhymes such as 'Ten Fat Sausages' and 'Five Currant Buns'. This helps to increase 
children's vocabulary and develop their mathematical language skills. All children, 
including those with special educational needs and/or disabilities (SEND), make 
good progress.

What does the early years setting do well and what does it 
need to do better?

n Leadership is strong. Leaders promote staff well-being and morale is high. They 
support staff through a thorough induction process. Leaders ensure that all staff 
have regular opportunities for training. They act as good role models to support 
staff. The leadership team is very evaluative. Its members reflect on the 
provision and practices. For example, two-year-old progress checks have 
recently changed. As a result, they better meet the requirements. Additionally, 
real food, introduced to the role play area, as a result of further change, is 
popular. Children enjoy playing with this and transporting it around the setting.

n Parents comment positively on the support they receive from the staff team. 
This ranges from potty training, to helping to manage children's use of 
technology at home. Parents say their children have developed well at the 
setting. They report that children have learned new language and gained in 
confidence and skills.  Parents say how much they enjoy the book lending library 
provided. They talk about how they read the books regularly to their children. 
This further promotes language development. 

n Children with SEND thrive in this pre-school. Staff identify any concerns about 
children's progress early. They engage effectively with parents and other 
professionals. This enables individual targeted support. Staff act on advice and 
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put in place strategies to support children's development. 
n Staff plan the curriculum well. Children make good progress from their starting 

points. Staff provide children with a range of interesting indoor and outdoor 
learning opportunities. Children are confident and independent in their play. 
They move freely indoors and outdoors, choosing what they would like to do. 
Sometimes, however, staff interrupt children's play. They gather all children in to 
join large group activities. For example, before lunch all children come inside for 
a whole group story time. This is not always effective and does not meet the 
needs of younger children. As a result, some children lose interest and become 
restless.

n A well-established key person system helps children form secure attachments. 
Overall, staff manage children's hygiene needs well. Older children 
independently use the toilet and wash their hands. Younger children's nappies 
are regularly changed and appropriately disposed of. Staff encourage children to 
wash their hands before mealtimes and after using the toilet. However, there is 
no explanation given to children about why they need to wash their hands. This 
does not help children to understand the importance of handwashing.

n Staff help children to learn about the benefits of eating a healthy and varied 
diet. They provide parents with examples of healthy food choices for inclusion in 
children's packed lunches. Staff implement effective processes to ensure that 
children's individual dietary requirements are met. They sit and talk with children 
as they eat, promoting good manners and social interaction at mealtimes. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are confident in identifying the signs and symptoms of abuse and neglect. 
They know the action to take if worried about children in their care. Staff 
understand the process if they have concerns about adults working with children. 
All staff complete safeguarding training which is regularly updated. Staff carry out 
daily risk assessments. This helps to ensure that the environment is safe for all 
children. Robust recruitment and vetting arrangements are in place. This helps to 
ensure that staff working with children are suitable for their roles. Staff have 
paediatric first-aid training. As a result, they are confident to manage accidents. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the organisation of group times to ensure that children have their needs 
met consistently throughout the day

n further promote the handwashing procedures so that children understand the 
importance of hygiene.
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Setting details
Unique reference number 2610806

Local authority Hampshire

Inspection number 10248948

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

0 to 5

Total number of places 40

Number of children on roll 40

Name of registered person Willow The Wisp Ltd

Registered person unique 
reference number 2610804

Telephone number 07935122637

Date of previous inspection Not applicable

Information about this early years setting

Little Wisp Town pre-school is registered under the company Willow the Wisp Ltd. 
It is situated in Eastleigh, Hampshire. The pre-school first registered in April 2020. 
It is open term time only Monday to Friday from 8.30am to 3pm.  The pre-school 
provides funded early education for two-, three- and four-year-old children. Funded 
hours are from 9am to 3pm for two- to five-year-olds. There are seven staff who 
work at the setting. Five have a level 3 qualification. 

Information about this inspection

Inspector
Lindsay Osman
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The special educational needs coordinator spoke to the inspector about how 
they support children with special educational needs and/or disabilities.

n The inspector spoke with the nominated individual/registered individual about 
the leadership and management of the setting.

n Parents shared their views of the setting with the inspector. 
n The inspector carried out a joint observation of a communication and language 

activity with the manager.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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