
Inspection of Teddy Bear Day Care
Queenborough Church Hall, North Road, Queenborough, Kent ME11 5EU

Inspection date: 15 September 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children behave exceptionally well. They are extremely happy and settled. Children 
who are new to the setting run to their key person's open arms for a hug.

There are high expectations for all children. Children are highly active learners who 
are keen to explore and have a go during all activities. They are consistently 
engaged in learning and develop an extremely wide range of skills for the future.

Children make exceptional progress in their physical development. They are 
extremely keen to practise what they learn. During the inspection, older children 
independently decided to place a large safety mat on the grass before they 
attempted to jump off a low-level wall. Older children confidently rode two-wheeled 
bikes down a slope in the garden at high speed. Younger children are extremely 
inquisitive. They thoroughly enjoying learning how things work. They eagerly 
explore handles, bolts, switches and door stoppers attached to a board on the wall.

Children develop an excellent understanding of the world. They learn about the 
local community during regular outings. For example, they go on walks to the sea 
and a creek where they see boats unloading fish. Children have picnics in a park, 
and they visit a local café and library where they meet different people.

What does the early years setting do well and what does it 
need to do better?

n The manager works very closely with the qualified staff team to provide children 
with an ambitious curriculum. Staff successfully implement his clear vision to 
provide a homely, calm, sensory environment that supports all aspects of 
children's learning and development extremely well. Staff have an exemplary 
knowledge and understanding of their key children's development, which they 
use to help them make the best possible progress. 

n Staff provide children with an exceptional range of activities that motivate them 
to learn. In response to children's great interest in growing fruit and vegetables, 
the manager has obtained a local allotment to build on this area of children's 
learning further. Staff teach children about growth and decay as well as new 
words, such as 'expand', when they discover what happens when they add 
water to compressed compost.

n Staff communication and interaction with children is exceptional. During the 
inspection, children chose to pick tomatoes they had grown and feed them to 
the pet chickens. Staff joined in and encouraged children to remember and talk 
about how they had watched the chickens hatching from eggs in an incubator 
which staff projected onto a screen. 

n Staff consistently build children's vocabulary and confidence to talk. They often 
tell stories from memory and deliver them in an animated way that successfully 
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captures children's involvement, attention and imagination. Children 
enthusiastically predict and talk about aspects of the story they remember. 

n Staff fully embrace the physical challenges that children create for themselves 
and their enjoyment of being active. They consistently help children to assess 
any risks and make decisions about how to keep themselves safe. During the 
inspection, staff recognised children's determination to ride trikes across 
upturned crates, and they asked questions that enabled children to consider and 
achieve this safely. 

n Staff skilfully support children to develop excellent behaviour, independence and 
social skills. They are positive role models for children as they calmly explain 
what is expected. They support children to learn to wash up their plates and 
cups at snack time, look after their belongings and attend to their personal care 
needs. Children form close friendships.

n The special educational needs coordinator and manager constantly strive to 
obtain support from other agencies to meet the needs of children with special 
educational needs and/or disabilities (SEND). Recently, they have approached a 
Sure Start centre to discuss workshops for parents to provide support and 
advice. Children with  SEND receive exceptional support and are fully included in 
all activities.

n The manager coaches and supports staff to build on their excellent practice. He 
is fully committed to supporting staffs' professional development and spends 
considerable time making sure that training is suitable. He states that 'staff can 
only be as good as the training they receive' and that he believes it is 'important 
that their practice is current and relevant for the children of today.' 

Safeguarding

The arrangements for safeguarding are effective.

The manager has an excellent knowledge and understanding of his role and 
responsibility to protect children's welfare. He works closely in partnership with the 
local authority to keep children safe. Staff receive training and opportunities to 
update their knowledge of wider and changing safeguarding issues, such as 
protecting children from extreme views and behaviour. The manager regularly uses 
prompt cards with different child protection scenarios to check staff's 
understanding of what to do if they are concerned about a child's safety. Staff work 
hard to provide a safe and secure environment for the children. 
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Setting details
Unique reference number 2546771

Local authority Kent 

Inspection number 10247992

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 50

Number of children on roll 98

Name of registered person Teddy Bear Day Care Sheppey Ltd

Registered person unique 
reference number 2546770

Telephone number 01795 580334

Date of previous inspection Not applicable

Information about this early years setting

Teddy Bear Day Care registered in 2019. It is located in Sheppey, Kent. The setting 
opens Monday to Friday, from 8am to 4pm, during term-time. There are 18 staff 
employed, of which 14 hold appropriate childcare qualifications. The setting 
receives funding to provide free early education to children aged two and three 
years.

Information about this inspection

Inspector
Cathy Greenwood

Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk and a joint 
observation together.

n The inspector talked with the staff, children, parents and manager at 
appropriate times.

n The inspector observed children's activities, indoors and outdoors.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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