
Inspection of Lordswood under 5's 
playgroup
Play hut, Ballens Road, Lordswood, Chatham, Kent ME5 8PG

Inspection date: 6 September 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children thoroughly enjoy their time at this friendly and welcoming nursery. The 
woodland setting is extremely inviting. On arrival, children enjoy spotting the 
changes to the trees throughout the year as well as squirrels collecting acorns. 
These features provide a great start to the day and help to ignite children's 
interests and curiosity. Children benefit from good-quality teaching, which supports 
their learning and the good progress they make. Staff work hard to make sure all 
children achieve to the best of their abilities. Children behave very well. They make 
friends easily and form close attachments to the staff. Staff find out about 
children's interests and their likes and dislikes. This means that they enjoy familiar 
activities on entry and quickly settle into the new environment. 

Children demonstrate that they feel safe at nursery. They approach staff readily for 
reassurance and comfort, knowing their needs will be met and staff will respond 
accordingly. Children develop good self-care skills. They learn to drink from a cup, 
pour their own milk and use a knife to cut fruit and butter their toast. Children 
move between the rooms and outdoor area confidently. Staff prepare them well for 
changes and new routines. They praise children well and celebrate achievements 
within the nursery as well as those shared from home. 

What does the early years setting do well and what does it 
need to do better?

n The management team and staff have made a special effort and show a genuine 
commitment to improving their standards since the last inspection. There has 
been a focused programme to drive improvement. This includes improving the 
organisation of the provision that best meets the needs of all children. This has 
had a genuine impact on the quality of care and education, which has 
significantly improved.

n Staff have a clear plan for the broad skills they want children to develop over 
time. The wide and interesting range of activities and resources gives children 
many opportunities to develop these. Staff also ensure that children are listened 
to and there are opportunities for them to follow their interests. However, 
planning for children's next steps is not always precisely focused on what 
children need to learn next. For example, staff are not always clear about the 
intent of the learning for individual activities. 

n Staff have high regard for children's mathematical development. They frequently 
count with children and compare objects of different size. For instance, as 
children wash sea animals, staff provide young children with questions about the 
shapes they recognise, such as a star fish. Staff extend children's learning 
further by helping them to make comparisons between different lengths.

n Staff support toddlers and pre-schoolers to develop their language by extending 
what children are saying as they play with them or lead activities. For example, 
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staff model 'look at all this wet sand!' and then children use this language later 
during independent play. This helps children to extend their spoken vocabulary 
and improve their sentence structure.

n Staff provide a wealth of opportunities for children to learn about the natural 
world. They re-use various household items and place them carefully within 
areas. Children become curious and explore the resources within their play 
activities. Furthermore, children enjoy growing and planting. They eagerly sow 
seeds and await their harvest. Children observe growth and talk about what 
recipes they will make with their healthy produce. This helps to broaden 
children's knowledge of the world around them.

n Staff provide children with good opportunities to celebrate what makes them 
unique and help them develop a strong sense of self. Children learn about 
themselves and their families. However, staff do not consistently provide enough 
learning opportunities for children that promote environments that may be 
unfamiliar to them, to help to prepare them for life in the wider community.

n Parents praise the support they receive as children get ready to move on to the 
next stages in their lives and school. For instance, staff share detailed reports 
with parents and meet teachers. This helps children feel very secure and ready 
for the next stage of their learning.

n Staff speak of the support they receive from management and clearly enjoy their 
work. They are committed professionals who are passionate about supporting 
children to have the best possible start.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff make careful risk assessments to check that the areas of the 
nursery used by children are safe. Staff take all necessary steps in response to any 
accidents that children have, including existing injuries. They complete the required 
written documents and consult with parents about the relevant information to be 
recorded. Leaders and staff have a good understanding of how to protect children 
and understand the procedures to follow if they identify any concerns about a 
child's welfare. Leaders keep up to date with their knowledge of local safeguarding 
concerns and train their staff on a regular basis.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n refine planning so that staff identify more precisely what they want children to 
learn from planned learning experiences, and how best to sequence learning

n build on opportunities for children to learn about differences in people and the 
community beyond their own immediate experiences so that they understand 
and appreciate equality and diversity. 
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Setting details
Unique reference number 103823

Local authority Medway

Inspection number 10230235

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 30

Number of children on roll 17

Name of registered person Lordswood Under 5's Playgroup Committee

Registered person unique 
reference number RP904744

Telephone number 01634 867386

Date of previous inspection 10 February 2022

Information about this early years setting

Lordswood under 5's playgroup opened in 1976 and is in Chatham, Kent. The 
playgroup is open Monday to Friday, from 9am to 3pm, term time only. They 
provide funded early education for two-, three- and four-year-old children. The 
playgroup employs seven members of staff, all of whom hold appropriate early 
years qualifications.

Information about this inspection

Inspector
Kate Williams
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector spoke with the nominated individual about the leadership and 

management of the setting.
n The inspector carried out a joint observation of a group activity with the 

manager.
n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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